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NMUTAHHA BIANOBIAb

1 | KoHTaKtn Bio4iny  areHTcbKoi | Ten.: +38 044 2210759

niaTpumkn (HELP DESK) B Ykpaini | e-mail: ca@aerolink.ua

2 | OpopmneHHa aBiakBUTKIB  ana | Macaxknp Kateropii CHD moxe 6yt odopmneHuit B OKpemMomy

aiten: 6poHtoBaHHi. Knac 6poHtoBaHHA ana CHD - 6yab-AKWKA, Knac

-CHD ob6cnyroByBaHHA — aHaNoOrivYHMI 3 6poHOBaHHAM ana ADT.

- INF [dopaTtkoBo B 060X GpoHIOBaHHAX HeobxiaHO BHecTWM iHdopmauito
woao Homepy cross reference PNR for CH/AD (OS CA TCP-XXXXXX).
INF nosuHeH 6yTn odopmneHuin nuvwe B OoZHOMY OpPOHIOBAHHI 3
Jopocanm.

3 | No-show 3anuc NO-SHOW 3’sensetbca y PNR nicns 3akiHY4eHHA peecTpauii.
HaBiTb AKLWO 3anuc no-show BiACYTHIM y OPOHIOBAHHI, afie CermeHTH
6ynn aHynboBaHi Nicnsa pakTUYHOIO BUNLOTY PENCY, CNig BBAXKaTH, LLO
no-show Biab6ynocs.

4 | Ctatyc OPEN B aBiakBUTKY Y pasi ¢ikcauii NO-SHOW abo X 3HATTA cermeHTiB (cuctemoro abo
areHTom), 3anuc 3 HOMEpPOM PeNcy Ta AATOK BUIbOTY aBTOMATUYHO
3MiHEeTbCA Ha OPEN.

Mpuknao:
XWAW CAOPEN V  VLRTDE9 O 20MAY20MAY 1PC
XPEK CAOPEN V VLRTDES O 21MAY21MAY 1PC

5 | NokaTop 6poHIOBaHHA Tak AK gna BCix aBianepesi3HUKIB y Kutai ronosHoto GDS € GDS Travel
Sky, B He3anexHoCTi Big, HaaABHOCTI cermeHTiB Air China (CA) y
6poHIoBaHHI, NoKaTop 6poHoBaHHA byae CA.

6 | TepmiH Aii aBiakBUTKa 12 micauis (ans full unused TKT — 12 micauis 3 gatm odopmaeHHa
KBUTKa, gnAa partly used TKT - 12 micauis 3 gaTm nepLlioro BMAbOTY B
aBiaKBUTKY)

REISSUE VOLUNTARY
7 | AKMM umHOm cTAaryeTbca wtpad | Mpu 34incHeHHI reissue, wWTpad cTaryeTbca Ha Takcy OC.
Npw 34iMCHEHHI reissue?

8 | Kypc BantoT ana changes / upgrade | LlUtpad 3a 3ailcHeHHA 3MiH Ta pisHMUA Y Tapudax Npu 34IACHEHHI
TAKMX 3MiH, CTATYIOTbCA MO KypCy BaNtOT Ha AATy 34iMCHEHHS reissue.

9 | Ko moxknuBo 3pincHioBatM re- | Re-routing A03BONEHO, KOAW AaHMWA 3anMMC MICTUTLCA B NpaBuaax

routing? Tapuoy.
AKWO TakuMM 3anuc BIiACYTHIN, CAnig  BBaxkaTu, WO re-routing
3abopoHeHo.

10 | MpaBuna craryBaHHA wTtpadis npu | LUtpadu cTaryioTbea BignosigHo Ao npasua Tapuodis, onybaiKOBAHMX B

KombiHauii Tapudis (B T.M. i
Tapuodis pi3HUX aBiaKOMNaHiIN).

GDS.
Mpn KombiHauii TapudiB AeKiNbKOX NepeBi3HUKIB, sK
CTAMYIOTbCA WTPadU NO KOXKHOMY NepeBi3HUKY OKPEMO.

Akwo y Tapudax CA € 3anuc:
APPLY THE HIGHEST CHANGE FEE OF ALL CHANGED FARE
COMPONENTS WITHIN THE JOURNEY.

TOAj CTAryeTbCcA Hanbinblni WTpad.

npasuno,
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MpaBuna cTaryBaHHA  wWTpadis
before/after departure

Mpasuno BEFORE DEPARTURE npw 34iMCHEHHI reissue:
- 018 NOBHICMIO HEBUKOPUCMAHUX 08iAKBUMKI8
- 00 yacy susnbomy pelicy, BKA3aHO20 8 ABIAK8UMKY

Ona BuKopuctaHHA npasuna BEFORE SCHEDULED FLIGHT, nuwe
aHyAnaUii cermeHTiB He40CTaTHLO. 3MiHM (Npoueaypa REISSUE) matoTb
6yTN BMKOHAHI came [0 Yacy BUNbOTY pency, BKasaHoro B TKT.

AFTER DEPARTURE:

- 01 YACMKOB0 BUKOPUCMAHUX Q8iAKBUMKI8

- MicAA Yacy 8UKOHAHHA pelicy, BKA3QHO20 8 ABIAKBUMKY
- npu no-show

Mpuknag;
CA 123 10JUL PEKICN 0830 1135
CA 138 26JUL GMPPEK 0925 1050
CHANGES

CHARGE CNY 600 FOR REISSUE/REVALIDATION.
NOTE -
REQUEST IS MADE BEFORE SCHEDULED FLIGHT.

CHARGENCNVII200NFORINOSSHON /R= TSSUE/REVALTDATION .

NOTE -

APPLY THE HIGHEST CHANGE FEE OF ALL CHANGED FARE
COMPONENTS WITHIN THE JOURNEY.
CHANGE FEE IS SUBJECT TO EACH CHANGE TRANSACTION.

1. nacaxkup 3BepHyBCA 33 3MiHamMK Ha cermeHTi PEK-SEL do 10JUL do
08:30 — wTtpad 600 CNY

2. naca*kup 3BepHyBCA 3a 3MiHaMu Ha cermeHTi PEK-SEL nicaa 08:30
10JUL — wtpad 1 200 CNY

3. nacaxump 3BepHyBCA 3a 3MiHammM Ha cermeHTi PEK-SEL-PEK go 10JUL
— wTtpad 600 CNY

4. naca)kmp 3BepHyBCA 33 3MiHamu Ha cermeHTi PEK-SEL-PEK nicna
08:30 10JUL —wTpad 1 200 CNY

5. nacaskup 3BepHyBCcA 3a 3MiHamu Ha cermeHTi SEL-PEK do/nicaa 26
JUL - wtpad 1 200 CNY

REISSUE INVOLUNTARY
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MpaBuna 3aiicHeHHA involuntary
reissue

Involuntary reissue 34iMCHIOETbCA areHTOM CaMOCTIMHO, AKLLO BigOMO
npo BigmiHy peiicy 3a3ganerigb i y PNR € HeaKTMBHI cTaTycu peicy.

lMpasuna 30ilicHeHHA involuntary reissue:

- peicn CA

- MapLLpPYT — OpUriHaNbHUI (NYHKT BUNbOTY Ta NPUBYTTA cniBnagae)

- Aatn + / - 10 AHiB A0 opuriHanbHOI

- MacKa KBUTKa — Bcsl iHpopmaLiia BigNOBIAHO A0 OpUTiHaNbHOI MaCKK
- KBUTOK nepeodpopmntoeTbea B 0

- B noni Endorsement Box 060B’A3K0BO BKasaTu NpuyuHy involuntary
reissue




13 | Knac 6poHioBaHHA ans involuntary | Jlnwe opuriHanbHUMN.
AKWO opUriHaIbHOTO KNacy HEMAE B HAABHOCTI, HEODXiAHO NOCTaBUTU
CEerMeHT MO LbOMY KAcy Ha NUCT OYiKyBaHHA Ta HaAicnatv 3anuT Ha
noro niaTeeparKeHHA Ha e-mail: ca@aerolink.ua.
Y 3B’A3Ky i3 pi3HMUEIO B 4Yaci 3 TroN0BHMM odicom, 3anutu
nigrsepaxytoTbca 40 12:00 33 KMIBCbKMM YacoM.

14 | NpaBuna 3aiicHeHHA involuntary | Mpwu BigMiHi peicy y AeHb BUALOTY/Ha peecTpalii, involuntary reissue
reissue B AeHb BUbOTY 3[iNCHIOETbCA Kacamm aBiakomnaHi.

AKWwo nacaxup niaTsepgms Ta noroams involuntary changes 3
areHTCTBOM, areHT TaKOX MOMe 34iicHuTM involuntary reissue
BiAANOBIAHO A0 NMpaBu/, BKasaHux Buule. MNepeodopmneHHsa Ha pelicu
iHWKWX aBiaKOMMaHiN 3piMcHIOeETbCA nnwe Kacamm CA abo npwm
NoroAXeHHi Taknx 3amiH nicns 3anuTy Ha ca@aerolink.ua.
REFUND VOLUNTARY

15 | Wrpad 3a 3aiicHeHHsn refund Mpu 34iACHEHHI NOBepHEHHA aBiakKBUTKA, WTpad 3a NOBEPHEHHSA
CTAryeTbca Ha Takcy CP.
AKWO TexHIYHOI MOXK/IMBOCTI BKa3aTu wTpad AK TaKCy HEMAE, TOAi
cyma wTpady BigHIMaeTbca Big Tapudy.

16 | 3aiicHeHHA noBepHeHHA y | MoBepHEHHA aBiakBMTKa MoXe byTu 3giiicHeHO Anwe Yyepes GDS.
GDS/BSP-link 3anntm  noBepHeHHA  4yepe3  BSP-link He  niaTpumytoTbeA

aBiakomMaHieto.

17 | NMpaBuna ctaryBaHHA wTpadis npu | Bea iHpopmauia woao npasun refund onybnikosaHa B GDS.
KoMbiHaLii Tapudis Pi3HUX | AKWO B KBUTKY MPUCYTHA KOMOiHaLis pi3HMX NepeBi3HUKIB, WTpadw,
aBiakomnaHi AK NPaBWNO, CTATYIOTbCA NO KOXXHOMY MepeBi3HWMKY OKpemo (AKLWo

iHLIe He 3a3Ha4YyeHo B NpasBuaax).

18 | Mpasuna  craryBaHHA  wTpadis | Mpasnno BEFORE DEPARTURE npwu 3aiicHeHHi refund:

before/after departure

- 0418 MOBHICMIO HEBUKOPUCMAHUX A8IAKBUMKI8
- 00 Yacy sunsomy pelicy, BKA3aHO20 8 A8IAKBUMKY

Ona BukopuctaHHA npasmna BEFORE SCHEDULED FLIGHT, nuwe
aHynAUil cermeHTiB HegoCTaTHbO. MoBepHeHHs (npoueaypa REFUND)
Ma€ 6yTW BUKOHAHa came A0 4Yacy BUNbOTY peicy, BKazaHoro B TKT.

AFTER DEPARTURE:

- 019 YACMKOB0 BUKOPUCMAHUX Q8IAKBUMKI8

- nicns vyacy 8UKOHAHHA pelicy, 32i0HO po3Kaady
- npu no-show

Mpuknaa;

CA 123 10JUL PEKICN 0830 1135
CA 138 26JUL GMPPEK 0925 1050
CANCELLATIONS

CHARGE CNY 1200 FOR CANCEL/REFUND.
NOTE - REQUEST IS MADE BEFORE SCHEDULED FLIGHT.

TICKET IS NON-REFUNDABLE IN CASE OF CANCEL/NO—
SHOW/REFUND.

NOTE -

REQUEST IS MADE AFTER SCHEDULED FLIGHT.

CANCELLATIONS RULES APPLY BY FARE COMPONENT. WHEN
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COMBINING WITH DIFFERENT CANCELLATION FEES APPLY THE
HIGHEST ONE.

IF NON REFUNDABLE FARES COMBINE WITH ANY FARES
ALL YQ/YR WILL NOT BE REFUNDED.

1. full unused TKT — refund 3gilicHeHo 0o 10JUL do 08:30 — wTtpad
1200 CNY; all unused taxes are refundable

2. partly unused TKT - refund 3aiiicHeHo nicaa 08:30 10JUL — KBUTOK
NOBEpPHEHHIO He nignarae. [Jo NoOBepHEHHA — /uwe Takcu 6e3
BpaxyBaHHA YQ/YR.

3. full unused TKT - nacaxup 3BepHyBca 3a REFUND nicna 08:30 10JUL
— KBUTOK NOBEPHEHHI0 He nignarae. /1o noBepHEHHA — AuLle TaKcu
6e3 BpaxyBaHHA YQ/YR.

Akwo partly unused TKT KBMTOK niganAarae nosepHeHHIo after
departure, ane € 3anuc:

UNLESS APPLICABLE OW/RT FARE PLUS TAXES FOR

ACTUAL TRAVEL IS HIGHER THAN WHOLE ORIGINAL

TICKET. IN THIS CASE NO TAX OR FEE REFUND WILL BE
PERMITTED.

HeobXigHO 34iMCHUTN NPOPaxXyYHOK BUKOpUCTaHoro OW.
Akwo KBuTOK OW + taxes 6inbwe Tapuoy RT, Toai pisHMUA A0
NoBepHEHHA BMPAXOBYETLCA 3 TaKC.

19 | MoBepHEHHA TaKC TaKkcu nignAratoTb NOBEPHEHHIO 3aBXKAMN.
BUHATKOM MOKe ciyrysatM yTpumaHHA Taken YQ/YR, Akwo ue
NpPoONMCaHO B MpaBuaax Tapudy Ta NpU NOBEPHEHHI YACTKOBO
BMKOPUCTaHMX aBiakBUTKIB, Ae used OW + taxes 6inbwe Tapudy RT (n.
18).
20 | Tapud 6inbwmnii 3a wrpaod. B Takomy BMMNaaKy, Tapnd yTPUMYETbCA, @ NOBEPHEHHIO MiANAratoTb
flka cyma nignarae NnoBepHEHHO? | nLe HEBMKOPUCTAHI Takew. LUTpad cTaryetbea anwe 3 Tapudy.
BUHATKOM MOXKe cnyryBaTv He noBepHeHHa Takcn YQ/YR, aKkwo ue
NPONMUCaHO B NpaBUNax.
21 | Kypc BanoT ans refund LWTtpad 3a refund cTaryeTbca no Kypcy Ha Aaty 3aincHeHHs refund
REFUND INVOLUNTARY
22 | 3pivicHeHHAa involuntary refund y | Involuntary refund moxxe 6yTn 3aiiicHeHo nuwe yepes GDS.
GDS/BSP-link 3anutn refund yepes BSP-link He niaTpMMmylOTbCA aBiaKoMMaHieto.
23 | 3piicHeHHs involuntary refund 6e3 | Y BuMnaaky BigMiHM pelicy Ta HaABHOCTIi HEAKTUBHUX CErMeHTIB Yy
HagaHHA aBTOpU3aL,ii aBiakomnaHii | 6poHtoBaHHI, areHT 3aincHtoe full involuntary refund s GDS.
B macui refund abo OS pemapKamm 6axkaHo BKasaTu:
INVILUNTARY REFUND DUE TO CAXXX/DATE CNLD.
24 | 3piicHenHa full involuntary refund | - cmepTb nacaxupa abo 61M3bKOro poauya nacarkupa

Avwe nicnA HafgaHHA aBTopM3auil
aBiaKOMMaHi€eto

- name correction

HeobxigHo Hagicnatn 3anuT Ha full refund 3 HagaHHAM AOKYMeEHTIB,
O NiATBEPAXKYIOTb CMEpPTb Naca)kupa abo 6amsbkoro poguya (+
JOKYMEHTH, WO MiATBEePAMKYIOTb POAMHHI 3B’A3KKM). ABiakomnaHia
3a/nuluae 3a coboto npaso BiamosuTK y astopusaii full refund, sKkuwo
HaZlaHUX [OKYMEHTIB He [0CTaTHbO Ta/abo BOHM HE MOXKYTb
nigTBEPAMTM NPUUYMHK, 3a AKMMKM 3ailicHioeTbea full involuntary
refund.
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Astopusauia ana full involuntary
refund He HapaeTbca (NnoBepHEHHA
3AiNCHIOETbCA  BiANoOBiAHO A0
npasun, onybnikosaHmx B GDS)

- BiAMOBa Y Bi3i

- xBopoba nacaxumpa abo 61M3bKoro pogmya

- He HaZlaHHA NiATBEPAXKYIOUMX JOKYMEHTIB/ HEBIANOBIAHICTbL Nepioay
[aT Yy [IOKYMeHTax Ta aBiakBUTKY i T.iH., npu akux full involuntary
refund go3soneHo
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XBopoba nacaxkmpa um 61mM3bKOro
poanya

Mpw xBopobi Nnacaxknpa abo 6113bKOro poanya moxke 6yTn 3aiicHeHO
nnwe involuntary reissue nicnAa HagaHHA aBTopM3aLii. A
OTPUMaHHA aBTOpM3aL,ii, HeobxigHO HagicnaTh Ha ca@aerolink.ua
3anuT, NiATBEPANB MOro MegMYHO 40BIAKOO, AKA Bignosigae
HACTYNHUM BUMOraMm:

Bumoru woa0 meguuHoi fOBIAKK ANA OTPUMAHHA aBTOpU3aLii Big
Air China Ha involuntary reissue

1. HaaBHicTb B MeANYHOMY AOKYMEHTI YITKOT Ha3BM YCTAHOBMU, AKa
BUAaNa AaHUM AOKYMEHT, W06 Ha3BYy YCTAHOBM TaKOX MOXKAMBO Oy/10
npo4ynTaTu;

2.HaABHICTb pEeKBIi3nUTIB AaHOT MeaUYHOT YCTaHOBMU;

3. HasaBHicTb NevyaTkun ycTaHoBM, AKa BMAANa LEN MeaANYHUM
OOKYMEHT, Ha BigbUTKY KOTpOi NoBMHHA 6yTM NOBHA Ha3Ba MeAUNYHOI
YCTaHOBY;

4. YiTKO nponuncaHa nocaga Ta npissuLLe N04MHU, AKa BUgana
LOKYMEHT;

5. HaaBHicTb nignucy nlognHn, AKa BuAana OKYMEHT;

6. HasBHicTb nignucy 3asiayo4oro BigaineHHam, abo rosioBHOro
NiKapAa yCTaHOBW, AKa BMAaNa AaHUIA MeANYHNI JOKYMEHT;

7. HadABHICTb gaTu BUOQYN MELNYHOTO JOKYMEHTY;

8. BignoBigHicTb AaT XBOpO6M, BKa3aHUX B MEANYHOMY AOKYMEHTI,
haTam nepesBe3eHHA. Y BUNAAKY HEBIANOBIAHOCTI B 3aK/NHOYEHHI
NOBMHHO BYTU BKA3aHO «HE PEKOMEHA0BAHO NePeniT B yKasaHi 4aTny;
9. HanaBHicTb B AOKYMEHTI AiarHO3y , KOTPUIA MOXKE MiCTUTU HA3BY
XBOPO6M UM TpaBMM ab0 NO3HAYAETLCA AK 3aXBOPIOBAHHS;

10. HadABHicTb B AOKYMEHTIi 0COBUCTOI NevaTkM nikaps.

NAME CORRECTION
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Yu moXNMBa 3amiHa Macaxkupa B
KBUTKY?

3amiHa nacaxmpa He MOXK/InNBa.

28

Momunnkun B
nacaxkmpa

npissuLLi/imeHi

100 % signosigHicTe [l B aBiaKBUTKY Ta nacrnopTi naca)kupa €
KPUTUYHO BaXK/IMBOIO ANs PEECTPaALLil macarkmpa Ha pelic.

HaaBHiCTb HaBiTb 1-i HE3HAYHOI NOMWUAKN MOXKEe CNYryBaTu y BiAMOBI
peecTpaLji nacaxkmpa Ha peWc.
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Mpoueaypa name correction

Name correction moxce 6ymu 30ilicHeHo y aunadkax:
- Ml nacaxunpa go 9 6yKB — HAABHICTb A0 2 NOMMUJ/IOK;
- Ml nacaxupa 10 i 6inbwe 6yKB — HAABHICTb 40 3 NOMMU/IOK.

Name correction
aBiaKBUTKa.

30IACHIOETbCA  4Yepe3 0dOPMIEHHA  HOBOFO

TexHonoeis:

1. cTtBOpeHHA HoBoro PNR 3 npasunbHum [l nacaxkupa 3a
AHANOTIYHMM MAPLUPYTOM Ta Ha AHANOTIYHI 4aTK NepenboTy

2. opopMneHHA HOBOTO aBiaKBUTKA

3. B HOBe HPOHIOBAHHA PEMAPKOO BHOCUTHCA HOMEP CTAapOro KBUTKA i
npuymHa — due to name corr. orig TKT 999-............
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4. opuriHanbHe 6POHIOBAHHA aHYN1bOBYETHLCA

5. areHT Hagcunae 3anuT Ha ca@aerolink.ua i3 BKazaHHAM:

- Konii PNR 3 nomunkoBumn AaHMMKM i HOMEPOM OPUriHANbHOrO
KBUTKQ;

- PNR 3 HOBUM HOMEPOM KBUTKQ;

- 3aABKA Ha NOBEPHEHHA OPUriHAaNbHOTO KBUTKA (BiNIbHUI TEKCT B e-
mail)

- nicns oTpuMaHHA ao3sony, areHT nposoauTs full refund via GDS

3a BigCYTHOCTIi OpuUriHaNbHOro Knacy 6pOHIOBaHHA, Pi3HMLA Mae byTu
cnaayeHa naca*kMpom.
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Mpoueaypa name correction vy
38’A3KY 3i 3MiHO npi3BuLa Npw
3aMiXKKi/po3yyeHHi

Mpoueaypa aHanoriyHa TexHoAorii Nnpu name correction. logaTtkoso
HeobXigHO HaZaTM LOKYMEHTM, WO NiATBEPANKYIOTb NMPUYUHY 3MiHK
npisBuuLa nacaxkupa. JOKymMeHTM MmaloTb OyTWM BuAaHi nicna patm
odopmMneHHn aBiakBUTKa.

barkaHO HagicnaTM 3anMT Ta YyCi OOKYMEHTUM [0 aHy/toBaHHA
opuriHanbHoro PNR.




