N 4 U

CoBMeCTHbIW CEMUHAP
C aBMAKOMMNaHUEMN
Alitalia

14 mapTta 2019r.

I\

NS ‘  —




Economy Fares

FD30OCTROMMIL/AZ@Y
FQBB
CHANGES NOT PERMITTED

LIGHT=LG
OPC

FD30OCTROMMIL/AZ@Y
FQA
CHANGES WITH PENALTY

CLASSIC=CL

1PC

FD300CTROMMIL/AZ@Y
e FQA
1PC e CHANGES FREE

FLEX=FL

Travelport == | Mllitalia @

1.1TRAVELPORT/SMARTPOINT

1. AZ 593 O @2DEC IEVFCOD HS51 @524 a71a
i FQA

PSGRS 1 ADT
QUOTE BASIS CONSTR QUOTE STATUS FARE . UAH
1 OOFLUAL R-0OW GUARAMNTEED 6289
2 OOCLUAL R -0l GUARAMNTEED 4685
3 JOLGUA B -0l GUARAMNTEED 4865
1 AZ ONL Click to Store Fare

1 RATE U L IS BSRE 1usDh - 28.22UAH

FQBB MwuHMMmanbHbIN Tapud

FQA [llpocueT anbTepHAaTUBHOM CTOMMOCTH
F*Q MpocmoTp npocyeTa

FF1 BbibpaTtb BapmnaHT Nol




Business Fares Travelport == | /llitalia %

FD3@OCTIEVFCO/AZAC
S (e el ° FD300CTIEVFCO/AZ@C

>
* FQBB++-BUSNS FARES LAST UPDATED 13MAR 14:12 P
2PC e CHANGES WITH PENALTY AZ IEV-ROM DEPART 3@0CT
MPM 1262 EH
**ADDITIONAL TAXES/FEES MAY APPLY*=
PUBLIC FARES
FLEX=FL * FD30OCTIEVFCO/AZ@C CX  FARE  FARE C AP MIN/
°FQ USD BASIS MAX
IEVROM
2PC * CHANGES FREE 1 AZ 395.88R IRCLUAL I 21 f12M
2 A7 588.88R DRCLUAL D 5 124
3 AZ 355.88 DOCLUAL D 5
4 AZ 734.88R ERFLUA1 E 124
5 AZ 514.88 EOFLUAL E
6 AZ 1187.88R CRFLUAL C 124
7 AZ 831.88 COFLUAL C
8 AZ 1753.88R JRFLUAL 1 J12M
9 AZ 1227.88 JOFLUAL 1

END




FQA
Bbl6bop Tapuda kKnuk unum FF1 FF2 FF3 Travelport < ‘ Allitalia )

»

%

@ PNR-TRAVELPORT & :El '?'51 AP G 310CT18
P1 TRAVELPORT/SMARTPOINT ADT G @3NOVI8 * UAH 4868

1.1TRAVELPORT/SMARTPOINT IEV AZ ROM 118.8800LGUA1 NUC118.B88END ROE1.8

1. AZ 555 0 BIDEC IEVFCOD H51 @528 @718 O = FARE USD118.88 EQU UAH3181 TAX 85UA TAX S7UD TAX 423YK TAX 73Y
Q TAX 321YR TOT UAH4060

5 FQBB ADDITIONAL FEES MAY APPLY*SEE>FO1-

51 FB-00OLGUA1 B-BPC ME-82DEC MNA-B82DEC
BKD:ECO LIGHT-BF4 AZ ONLY
BRAND UPSELL AVAILAEBLE FROM +628.88UAH LAST DATE TO PURCHASE TICKET: 27NOV1S
*FQBE T P1/51/ET/CAZ/TA3BAG
%= BEST BUY QUOTATION =*=
LOWEST FARE AVAILAELE FOR THIS ITINERARY P1 TRAVELPORT/SMARTPOINT ADT G B83NOV18 = UAH 4638
F¥% NO REBOOK REQUIRED === IEV AZ ROM 132.8800CLUAL NUC13Z2.88END ROEl.6
PSGR QUOTE BASIS FARE TAXES IOEVS: FARE USD132.86 EQU UAH3721 TAX 8SUA TAX S57UD TAX 423YK TAX 73Y
FQG 1 00LGUAL UAH 31e1 aLa ELUTE D TAY 321YR TOT UAHAGSS
GUARANTEED *EEADDITIONAL FEES MAY APPLY*SEE>FOZ-
GRAND TOTAL INCLUDING TAXES =%== UAH 51 FB-0O0OCLUAL B-1PC ME-B2DEC
**ADDITIONAL FEES MAY APPLY**SEE >
**CARRIER MAY OFFER ADDITIOMNAL SERVICES**SEE »

NA-B82DEC

P1 TRAVELPORT/SMARTPOINT ADT G @3NOV1E * UAH 6283

>FQA TEV AZ ROM 186.P800FLUA1 NUC186.80END ROE1.®
P5GRS 1 ADT FARE USD186.8@ EQU UAHS5244 TAX 85UA TAX 57UD TAX 423¥YK TAX 73Y
QUOTE BASIS CONSTR QUOTE STATUS FARE.UAH | o TaX 321YR TOT UAH6283

DOCLUAL R-0W GUARANTEED 46808 51 FB-0OFLUA1 B-1PC

2
3




YuyacTtHuK Rich Content & Branding

@ PNR-TRAVELPORT F v

1.1TRAVELPORT/SMARTPOINT
1. AZ 593 0 @2DEC IEVFCO H51 @528

a718 0O sU
5 FQBB

BKD:ECO LIGHT-BF4
BRAND UPSELL AVAILABLE FROM +620.00UAH
>FQBB

*** BEST BUY QUOTATION ***
LOWEST FARE AVAILABLE FOR THIS ITINERARY
#%% NO REBOOK REQUIRED ***

PSGR QUOTE BASIS FARE
FOG 1 OOLGUAL UaH
GUARANTEED
GRAND TOTAL INCLUDIMNG TAXES =%=*
**ADDITIONAL FEES MAY APPLY*=*SEE >
**CARRIER MAY OFFER ADDITIONAL SERVICES**SEE >

TAXES
3181 = L)

TOTAL P5G DES
ABFRA ANT

Travelport <& ‘ Allitalia ‘f‘)

YuyacTtHuK Rich Content &
Branding / Branded Fares and
Ancillaries: KpaTKas
nHbopmayma o Tapmdax u
PACLLUMPEHHDbIN CNEKTP,
npenocTaBAAEeMbIX YCAYT.
dKpaH Branded Fares - FQ,
FQBB nnn FS.




YuactHuk Rich Content & Branding Travelport <5 ‘ Allitalia %)

DETAILS MATRIX
IEV>FCO MATRIX

Sunday, 02 December 2018 JIEV 0520 > FCO 0710 | AZ 593 operated by Alitalia Societa Aerea Italiana SPA

sliana SPA

Ancillaries Additional ancillaries available after
booking. Prices are approximate.

Economy Light (O)

Included Ancillaries Additional anallaries available after

booking. Prices are appro:aimate.

A Currently Selected
Economy Light
] Economy Classic (O) 4060

i Checked Baggage
Varies based on flight

+620 UAH —
UAH INCLUDING TAX @ Hand Baggage g Checked Baggage
Included Varies based on flight
1ADT 3101
Economy Classic includes a v
checked bag Economy Light includes: ~  of Seats i Hand Baggage
Included included
ALL OPTIONS » 1Hand bag 8 kg .
+ Checked bag at a fee {l Meals and Drinks 1 Hand bag A
« Changes/Refunds not permitted Included BKG 55 om
* Seat choice
« VIP Alitalia lounge at a fee 3 Alitalia VIP Lounge HIGHX35 cm n
. Snacks and drinks on-board* Varies based on flight WIDEx25 cm
DEEP [more]

“Please refer to fare rules for full conditions
» Please note that if the flight is operated by another airline
then the onboard oroduct or service mavhe different to

- -

ORIGINAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX

4060 4060 van

All prices are approximate, Additional airline fees may apply. CLOSE



YuacTHuK Rich Content & Branding Travelport = ‘ Allitalia %

Brands and Ancillanies

IEV=FCO DETAILS

Sunday, 02 December 2018, IEV 0520 > FCO 0710 | AZ 593 operated by Alitalia Societa Aerea Italiana SPA

&« & ¢ ¢ L i = 0O ©

[] Economy Light (O)

UAH (/] x x (] (/] x UAH x
Included

Economy Classic (O)
+620 UAH

(/] (/] UAH x (] (/] x UAH x

ORIGIMAL SELECTION IEV>FCO *
INCLUDING TAX +
4060 620

All prices are approximate. Additicnal airline fees may apply. FARE QUQTE CANCEL



Fares e-pricing NOMCK BApUaHTOB Travelport == | /litalia @

1  FSIEVZ1MARFCO25MARIEV Q Y

JKpaH Rich
Content &

TTL OF 38 PRICING OPTIONS AND 77 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT 4929 UAH

ADT TAX INCLUDED .

1 A7 503 F 21MAR IEV FCO  ©528 0718 TH 325 FRLGUAS Brandlng B FS
2 AZ 508 F 25MAR FCO IEV 2235 9220 # MO 325 FRLGUAS

«BOOK» +TOQ D R

Smartpanel
ALT+T

Apply a Template

Muli To Multt  Time Direct IYEAQ Carners

Mo preference

MNo preference

Insert segment after: @ Fare Type: | Published And Private ' ‘ [] Process As One Ways
g 1[0 @

RESET SAVE AS CANCEL




Cepsucobl u ycnyru: EMD-A Travelport = | Allitalia %)

N\

e barax (light fares)+CsepxHopmaTnBHbIN

J

~

e CNOPTMBHbIN MHBEHTaPb

e MecTo B canoHe (comfort seat)

e LOUNGE ACCESS ]




Cepsucol n ycnyrmn: EMD-A

w! Travelport Smartpoint - Window 1
@ PNR-TRAVELPORT

1.1TRAVEL

ORT/SMARTPOINT
1. AZ 0

@2DEC TEVFCO H51

n FQBB/DASO

ADDITIOMAL 5VC

LN VEN DESCRIPTION

A7  SECOND CHECKED BAG

A7 THIRD CHECKED BAG

A7 FOURTH CHECKED BAG

AZ FIFTH CHECKED BAG

AZ SIXTH CHECKED BAG

AZ  SKI EQUIPMENT UP TO 23KG

A7 SNOWBOARD UP TO 23KG

A7  SPORTING EQUIPMENT UP TO 23KG
A7 15T BAGGAGE LIGHT FARE

A7 EXCESS STZE PC
AZ FIRST EXTRA PC
AZ EXCESS5 WEIGHT
A7 COMFORT SEAT

aszea

FOR
PTC
ADT
ADT
ADT
ADT
ADT
ADT
ADT
ADT
ADT
ADT
ADT
ADT
ADT

1
2
3
4
L
i
)
a
9

PC

DETAIL >DAS™L-

AMNT
1926
6418
6418
6418
6418
1926
1926
1926
263
2567
1926
1926
BOOK

CUR
UAH
UAH
UAH
UAH
UAH
UAH
UAH
UAH
UAH
UAH
UAH
UAH

81
a1
a1
a1
a1
a1
a1
a1
81
a1
a1
a1

THRU SEAT

MAP

Travelport < Mhitan'a %)

FQBB

BKD:ECO LIGHT-BF4
BRAND UPSELL AVAILABLE FROM +628.68UAH

VIEW

>FQBB
#%% BEST BUY QUOTATION **%
LOWEST FARE AVAILABLE FOR THIS ITIMERARY
*=*% NO REBOOK REQUIRED ***
PSGR  QUOTE BASIS FARE TAXES TOTAL PSG DES
FOG 1 0OLGUA1  UAH 3181 959 4066 ADT
GUARANTEED
GRAND TOTAL INCLUDING TAXES *®#% UAH EEL: 1

**ADDITIONAL FEES MAY APPLY**SEE >FO-

**CARRIER MAY OFFER ADDITIONAL SERVICES**SEE |»>FQBB/DASD

FQ/DASO
FQBB/DASO
FQ/DAS*




Cepsucol n ycayru: EMD-A] 55 Travelport = | Allitalia :%

1 FQBBE/DASO

DASO01L09

ADDITIONAL SVC FOR DETAIL >DAS™L-
LN VEN DESCRIPTION PTC AMNT CUR SEG
1 AZ  SECOND CHECKED BAG ADT 1926 UAH B1
2 AZ THIRD CHECKED BAG ADT 8418 UAH B1
3 AZ FOURTH CHECKED BAG ADT 64158 UAH 81
4 AZ  FIFTH CHECKED BAG ADT 6418 UAH 81
5 AZ SIXTH CHECKED BAG ADT 8418 UAH B1
B AZ SKI EQUIPMENT UP TO 23KG ADT 1926 UAH 81
7 AZ  SNOWBOARD UP TO 23KG ADT 1926 UAH B1
8 A7 SPORTING EQUIPMENT UP TO 23KG ADT 1926 UAH 81
9 AZ 15T BAGGAGE LIGHT FARE ADT 283 UAH B1

DASB1L89
»DASB1La%9

= AZ 15T BAGGAGE LIGHT FARE REQUESTED




Cepsuc LOUNGE ACCESS: EMD-A

TSWRB6,/57 IEVNH MN339371 AG 99999992 13MAR
1.1TRAVELPORT /SMARTPOINT*P-¥TH21

1. AZ G553 R 28APR IEVFCO HK1 @525
2. AL 78 Y 20APR FCOBCN H31 1468

a7le 0O
1558 ©

5S4 1
54 1

3  FQBB/DASD!

*

ADDITIONAL SVC FOR DETAIL >DAS=L.-

LN VEN DESCRIPTION PTC AMNT CUR SEG F
1 A7 SECOND CHECKED BAG ADT 1778 UAH el-ez2
2 AZ THIRD CHECKED BAG ADT 5926 UAH el-ez
3 A7 FOURTH CHECKED BAG ADT 5926 UAH el-ez2
4 AZ FIFTH CHECKED BAG ADT 5926 UAH @l-ez2
5 A7 SIXTH CHECKED BAG ADT 5926 UAH el-ez2
B A7 SKI EQUIPMENT UP TO 23KG ADT 1778 UAH el-ez
7 A7 SHNOWBOARD UP TO 23KG ADT 1778 UAH el-ez
g A7 SPORTING EQUIPMENT UP TO 23KG ADT 1778 UAH el-ez
g AF 15T BAGGAGE LIGHT FARE ADT 741 UAH @l-e2
18 AZ EXCESS 5IZE PC ADT 2378 UAH el-ez
11 AZ FIRST EXTRA PC ADT 1778 UAH el-ez
12 AZ EXCESS WEIGHT PC ADT 1778 UAH el-ez2
13 AL LOUNGE ACCESS ADT 1837 UAH

DAS@1L13

>DASBIL1S
* AL LOUNGE ACCESS

REQUESTED

A
ke”

Travelport < ‘ Allitalia

DASO1L13

Ancillary Services

Passenger SMARTPCINT TRAVEL »  Filter Lounge v [ Ind

Frequent Flyer number may affect pricing, add numbers prior to selecting ancillaries.

SMARTPOINT TRAVELPORT - Segments 1-2 EV>FCO 2 FCO=BC
Frequent Flyer 0 ] 1037
[J Lounge access 1

AZ 1037 UAH




Cepsucol n ycnyrmn: EMD-A -5 Travelport = ‘ Zliitalia 2

Passenger NATALIAMRS SUPUE ~ | Filter General Baggage v [-.I]ln:lmwew-&dfsmim o

Frequent Flyer number may affect pricifla, add §

MATALILAMES SLIPUHINA -

- Sporting Equipment

Frequent Flyer
. | Pre-reserved Seat Assignment -
B AL [MOAHBIA CNEKTP YCAYT B OAHOM
JKpaHe
@ THIRD CHECKED BAG 0 :
AZ 6250 UAH
i FOURTH CHECKED BAG 0
AT 6250 UAH
i FIFTH CHECKED BAG o _ _
AZ 6250UAH lNeTanbHOe ONUCAaHKWE K

MHTYWUTHUEHO NOHATH bii

i SIXTH CHECKED BAG - -
rpaduyeckmid MHTepdenc

AZ 8250 UAH

B - — "

APPRIOMIMATE TOTAL

0 s

55R Free Text

REVIEW



Cepsucol n ycnyrmn: EMD-A E Travelport <=

DAS*

ADDITIONAL SERVICES
PASSENGER SLIPUHINA/NATALIIAMRS

LN SUP DESCRIPTION STAT AMNT CUR FLT DETAIL
@1 AZ 1ST BAGGAGE LIGHT FARE CD 782 UAH AZ@593 IEVFCO

*SI cratyc PN—2KD

*** SPECIAL SERVICE REQUIREMENT #*=*=
SEGMENT/PASSENGER RELATED
S 1. AZ 0593 L 20DEC IEVFCO

P 1. SLIPUHINA/NATALIIAMRS ASVC KD 1 **(C/@IA/ASVC/1ST BAGGAG
LIGHT FARE

Allitalia %

EMDI/P1/ICxxxxxx/S1/FS/PI-R




Seat map Travelport = | llitalia i

J Select Seats

12A-803.00 UaH

Alitalia COMFORT SEAT Segments
AZ 593 | Airbus

OTOOpPa3nTb KapTy

ExitRow

Seat Type: RaidGenestieat epa , 02 Dec 2018 5:20am
COMFORT SEAT Left side of aircraft Arrive:  Sun, 02 Dec 2018 7:10am
Window 1of1seat(s) selected

Exit Row: Please advise passenger of carrier exit [ airline Assigned

5 | row criteria,

5| E

+ 11EV>FCO AZ 593

1vas pioawod ) | «

1. SMARTPOINT TRAVELPORT (ADT)
12a | 803.00 UAH ®
Exit Row Seat Selected

MecCT:
o fosma HSEAT uwnm SA*S1 nnu
: SRS | K/IVKHYTb Ha Knacc

19

= M NPOJaXKa 6poHUPOBaAHUA

21
22

pr) 6€C|'|j'|aTH bIX N 1. 3aKasaTb MecTO B Ca/IOHE U Ha)KaTb

2 2. Cratyc 3anpoca PN>HK
2 MNAAATHbIX MECT B "
3. [lNpoBepuTtb nosne *SD

Unavailable | M Selected | M Available | #h Blocked | M O.ﬂlH O M 3 K pa H e 4 Od)OpN\MTb E M DA
803.00 uan

Approximate total including Tax and Fees _
)

EMDI/ICHomepbuneta/S1/FS/PI-R

REVIEW CANCELF




EMD-S #SVC Travelport = ‘A’litalia @

N
fee
Y -

BoibpaTtb BbibpaTtb Um#A
\ .
e Deposit -~
(groups) » [T




Cepsucol v ycnyru: EMD-S #SVC Travelport <5 ‘ Allitalia %)

Z66QRU/37 IEVNH N339371 AG 33333333 310CT
1.1TRAVELPORT/SMARTPOINT
1. AZ 593 0 82DEC IEVFCO HK1 8528

sk ¥

a7le

Create Service Segments

Service segments are created for items such as change fees, penalty fees, lounge access etc.

Faaa=TIgET.

SMARTPCINT TRAVELPCRT v

Include basic information for documentation purposes. You can select a segment or manually
input the airling, date, and city codes.

SoIITTL,

1-AZ 593 O 02DEC IEVFCO ~

or-
Aurline: Date: Departure City Code: Arrival City Code:
b d DDMMM b hd

Reason Codes:

| D - 993 Rebooking Fee International N

Reason Code DESTIIpUCT OvalTiae: &8

| D -993 | Rebooking Fee Internation

FEE,

E |

SUBMIT



Cneu. Tapudbl: SEA Travelport = | llitalia i

ﬂ FD2@MAYFCO/AZ*SEA: :EUR

>FD28MAYFCO AZ*SEA: t EUR ‘/ﬂOCTyngl B CMCTeMe ,EI,I'IFI
PRIVATE FARES
e e D ABTOMATMYeCKOro npocyerTa :

EUR BASIS MAX

IEYRT_ 126 .08 HP?E M J12M FQB B wE SEA

Iz‘;C: ;Eiuzhh INF %k
2 -;C:;ggiee TPO2 T J12M FQBB SEAP
3 -AZL 156.88 VP02 F12M
PTC: SeA v OTKpbIBaKOTCA
4 -4AF 2168 .88 KPO2 . S LEF
PTC: SEA
s -AZ 250.00 W02 NnepeBo3vYNKOM Moa 3aMpoc,
D ere, e areHTcTBy Heobxoammo
7 -AZ 368.00 BPO2 B /121
SO e coobwutb IATA 1 nynbt/PCC
PTC: SEA

9 -AZ Te6.88 DPO2 D




Cneu.tapudbl: SEA

1 FSIEV2ODECNAP+*SEA:P Y

TTL OF 2 PRICING OPTIONMS AND 2 ITINERARY OPTIOMS RETURNED
PRICING OPTION 1 TOTAL AMOUNT 7947 UAH
SEA TAX INCLUDED

1 A7 93 N 26DEC IEV FCO B52e  evle TH 325 NPO2
2 A7 1263 N 28DEC FCO NAP 8945 1835 TH 325 NPO2
«BOOK»  +TQ D R

93 N 28DEC IEVFCO H51 8526 &71é O

N 28DEC FCOMAP HS1 @945 1835 O

1.
s

AL
AZ 1

FQEE*SEA:P

»FQBB*SEA:P

[ |

3
3

*%% BEST BUY QUOTATION ***
LOWEST FARE AVAILABLE FOR THIS ITIMNERARY
*%%* NO REBOOK REQUIRED ***

PSGR  QUOTE BASIS FARE TAXES TOTAL PSG DES
FoA 1 NPO2 UAH 4814 3133 7947 SEA
GUARANTEED
GRAND TOTAL INCLUDING TAXES *#=#=* UAH 7947

**ADDITIOMAL FEES MAY APPLY**SEE »FO-

**CARRIER MAY OFFER ADDITIONAL SERVICES**SEE »FQEE/DASO

SEA PRIVATE FARE SELECTED
SEA TOUR CODE: IT2A725C

A
kek

Travelport = ‘A’litan'a =

FQBB*SEA:P
FQBB**SEA

*5% NET TICKET DATA EXISTS *** >*NTD1

FOBB*SEA:P

P1 TRAVELPORT/SMARTPOINT SEA A B3NOV1B = UAH 7947

IEV AZ X/ROM AZ NAP 173.91 NUC173.91END ROE®.86249

FARE EUR156.86 EQU UAH4314 TAX 85UA TAX 57UD TAX 423YK TAX 241
HB TAX 198IT TAX 28MJ TAX 1@2VT TAX 73YQ TAX 1926YR TOT UAH7947
=**ADDITIONAL FEES MAY APPLY*SEE>FO1-

51 FB-NPO2Z B-2PC

52 FB-NPO2Z B-2PC

AZ ONLY / NOT ENDO

T P1/51-2/ET/CAZ/NFEUR15@

Tour code + BG+DOCS+
SSR SEMN



Cneu.Tapudbl: ITX Travelport = | Allitalia 7

FDROM/AZ*ITX

Y
FARES LAST UPDATED 310CT 7:12 A
A7 IEV-ROM DEPART 310CT

MPM 1262 EH

**ADDITIONAL TAXES/FEES MAY APPLY**
PRIVATE FARES FOR 6lbb

EUR CURRENCY FARES EXIST

v JOCTYMHbI B CUCTEME ANA
aBTOMaTMYECKOro nNpocyeTa :
FQAP1*ITX

FQBB**ITX

CX  FARE  FARE C AP MIN/
usD BASIS MAX ‘/OTKprBaI-OTCFI
LEVROM
1 -A7 17@.eer oTTAUA 0 5 w/izm Bl MepeBO3HYHUKOM NOoA4 3aMnpoc,
PTC: ITX
2 -AZ 186.06R LTTAUA L 3= 2/120n B ATE@HTCTBY HeO6XO,£I,MMO
PTC: ITX

3 -AZ 282.88R WTTAUA 1wl f12M
PTC: ITX

coobwutb IATA n nynbt/PCC




Cneu.Tapudobl: ITX Travelport = | Allitalia 7

1.1TRAVELPORT /SMARTPOINT

1. AZ 593 O 28DEC IEVFCO H51 @528 a71a O E TH
FQ*ITX:P
SFQ*ITX:P
*=2% NET TICKET DATA EXISTS ***
PSGR FARE TAXES TOTAL PSG DES
FQA 1 UAH 3101 959 4960 ITX
GUARANTEED
GRAND TOTAL INCLUDING TAXES **%* UAH 4060

**ADDITIONAL FEES MAY APPLY**SEE >FO-
**CARRIER MAY OFFER ADDITIOMAL SERVICES**SEE >FQ/DASO-

»FQA*ITX

PSGRS 1 ADT

QUOTE BASIS CONSTR  QUOTE STATUS FARE.UAH
1 O0FLUAL RE-OlW  GUARANTEED 6263 FOQG
2 O0CLUAL R-OW  GUARANTEED 4588 FQG
3 OTTAUAL R-OwW PRIVATE FARE 4868 FQP
4 00LGUAL R-OlW  GUARANTEED 4868

FQAP1*ITX adult
FQAP2*I108 child
FQAP3*ITF infant

TX — adult
08 - child
TF — infant




Youth fares: YTH

H FD2OMAYROM/AZ*YTH
PUBLIC FARES

CX FARE FARE C AP MIN/
UsD BASIS MAX
TEVROM
1 AZ 145.08 ROZZEU1 R 1 12}

PTC:

T l_

n FD1APRIEVNYC/AZ*YTH
PUBLIC FARES

Cx FARE FARE C AP MINS SEASONS. .
usD BASIS MAK
TEWVNYC

1 AZ 17e.8eR MNLZZRU M SU/12M 85JAN -197UN
PTC: YTH

2 AZ 258.88R TLZZRU T 5U/12M 85JAN -19JUN
PTC: YTH

3 AZ 338.88R VLZZRU SU/12M 85JAN -197UN

PTC: ¥TH

Travelport <

Allitalia %

v 1OCTYMHbI B CUCTEME ANA
aBTOMaTUYECKOro npocyeTa :
FQBB**YTH

VALID FOR YOUTH
CONFIRMED 12-25 WITH ID.
PROOF OF AGE/PASSPORT
OR IDENTITY CARD




Youth fares: YTH

1.1TRAVELPORT/SMARTPOINT*P-¥TH21

1. AZ 5593 R 28APR IEVFCO H51 @525 a@7le O ESA

3 | FQBB**YTH21

*FOBE**YTH21
*#** BEST BUY QUOTATION **=*
LOWEST FARE AVAILABLE FOR THIS ITINERARY
*** NO REBOOK REQUIRED ***

P5GR  QUOTE BASIS FARE TAXES TOTAL P5G DES
FQG 1 ROZZEUL aH 3oaz 913 4815 ¥THZ21
GUARANTEED
GRAND TOTAL INCLUDING TAXES **%=* UAH 4815
**FEE TOTAL a
**PRICE IMCLUDIMG TAXES AND FEES 4815

FEES BASED OM CURRENT REQUEST-SEE »FO- FOR ALL TICKET FEES
**CARRIER MAY OFFER ADDITIOMAL SERVICES**5EE »FOBE/DASOD

¥TH21 RATE USED IM EQU TOTAL IS BSR 1USD - 26.36UAH
¥THZ21 LAST DATE TO PURCHASE TICKET: 19APR19
¥TH21 TICKETING AGENCY 71831
¥TH21 DEFAULT PLATING CARRIER AZ
¥THZ21 FARE HAS A PLATING CARRIER RESTRICTION
¥TH21 E-TKT REQUIRED
BAGGAGE ALLOWANCE
¥TH
AZ TIEVROM 1PC
BAG 1 - MO FEE UPTOSBLE/S 23KG AND UPTOBZLIS158LCM
BAG 2 - BAGGAGE CHARGES DATA NOT AVAILABLE

VIEWTRIP.TRAVELPORT . COM/BAGGAGEPOLICY /AL

ehM

Travelport = ‘A’n’taﬂa =

*FN1/1
QUOTEEL
a1l IEV-ROM
1. ELIGIBILITY
UNLESS OTHERWISE SPECIFIED
VALID FOR YOUTH CONFIRMED 12-25 WITH ID.
MNOTE -
VALID FOR YOUTH CONFIRMED 12-25 WITH ID.
PROCF OF AGE/PASSPORT OR IDENTITY CARD
MNOTE-
ANY PASSENGER TRAVELLIMG WITH THIS FARE MUST
BE ABLE TO PROVIDE THE PROOF OF ELIGIBILITY
PREVIOUSLY SPECIFIED ANY TIME UPON REQUEST
IF NOT- FARE ADJUSTEMENT WILL BE APPLIED.

S54-28APR19  AZ MUC 148.88 ROZZEUL

UNACCOMPANIED CHILD 12-14 WILL NOT BE PERMITTED.




UMNR fares

n FD28APRFCO/AZ*UNN

*

PUBLIC FARES

Cx FARE FARE
UsD BASIS

IEVROM

1

Pt

AL 231.88R FRLGUAS
PTC: LUNN
TC: FRLGUASUM

AZ 252.88R FRLGUAL
PTC: LUNN
TC: FRLGUATUM

42 261.88R FRLGUAS

A7  263.88 FRCLUAS
PTC: LUNN
TC: FRCLUASUM

AP

LN

Travelport == | Mllitalia @

SI.P1*UM10
SILAZ*INFO ABOUT CONTACTS

v’ [JOCTyNHbI B CUCTEME ANA
aBTOMaTMYECKOro NpocyeTa :
FQBB*U10 nan FQA*U10
UNACCOMPANIED CHILD 5-11.ID
REQUIRED - CHARGE 100
PERCENT OF THE FARE PLUS EUR
150.00.TICKET DESIGNATOR - UM




BHeceHne KOHTaKTHbIX AaHHbIX Travelport = ‘ Allitalia ‘%)

Homep mobunbHoro tenedoHa naccarkmpa
SI.P1/SSRCTCMYYHK1/380672338400

INeKTPOHHas noyrta naccaxkupa (// smecto @)
SI.P2/SSRCTCEYYHK1/HELPDESK//TRAVELPORT.UA

OT1Ka3 (contact information refused)

SI.P3/SSRCTCRYYHK1/PASSENGER REFUSED TO PROVIDE
INFORMATION

CM/ no 3anpocy Ha email helpdesk@travelport.ua



mailto:helpdesk@travelport.ua

MilleMiglia

3APABATBIBAUTE M UCNONIb3YUTE
MW/ C YYACTHUKAMU ANTbAHCA
«SKYTEAM», «ALITALIA GLOBAL
ALLIANCE» U APYTUMM
NAPTHEPCKUMW ABUANTUHUAMMW.

BHeceHne MUAbHOW KapTbl
M.P1/AZ123456
M.P1/AZ123456/RO

BHeceHue HOMepa
KOpPNOpPaTUBHOM KapTbl
SI.LAZ*FQTB 123456

ocares

Travelport = ‘A'n'talia ‘7)

f*5 - SKYTEAM

AF - AIR FRANCE DL - DELTA AIR LIMNES

OK - CZECH ATRLINES KL - KLM ROYAL DUTCH AIRL

X - AIR EUROPA AM - AEROMEXICO

KE - KOREAN AIR LIMES CO LTD AZ - ALITALIA 5.P.A

50U - AEROFLOT RUSSIAN INTL. A KQ - KENYA AIRWAYS

WM - VIETMWAM AIRLINES CORP RO - TAROM ROMANIAM AIR TRAN
MU - CHIMA EASTERN AIRLINES FM - SHANGHAI ATRLIMES CO LT

CI - CHINA AIRLIMNES 5V - SAUDI ARABIAM AIRLIMES
ME - MIDDLE EAST ATIRLINES AIR AR - AEROLINEAS ARGEMTINAS
MF - XTAMEN AIRLINES - GARUDA TINDOMESIA

e nicsersin AANAL — © omasomen

Air Serbia All Nippon Airways China Southern

CETIRPAD ¥ australia

AIRWAYS

Etihad Airways Gol Virgin Australia




Travelport = ‘A'n'talia ‘7)
AHHYNALUA HENPOAYKTUBHBIX CETMEHTOB

Cratycbl PN, HX, UN, NO, SC, TK, UC, US * nonHbil
6bITb 06paboTaHbl KOppeKTHO popmaTtom @ALL

HX/NO/UC/UN (*) He nosske 24 yacoB A0 BblNETa
HX = holding cancelled

UC = unable/flight closed

UN = unable/flight cancelled

NO = no action taken



Marriage logic segments Travelport = ‘A’h’talia 7

1. AZ 2013 Y 250CT LINFCO HK1 @760 @810 OF E WE
2. AZ 602 Y 250CT FCOJFK HK1 @940 1325 OF EWE | 2

ohopmaeHbl TONLKO 0AHUM Bunetom

AaHHYNUPYIOTCA OAHOBPEeMeHHO, Hanpumep X1-2, Xl
MUST CANCEL ALL SEGMENTS IN MARRIAGE - AZ



Travelport = ‘Jllitalia ‘7)

Oonuyuu AZ
Revalidation YES*
TKRETS1/TNXXXXXXXXX/C1 * for changes without penalty
Reissue YES
lLItpad 2a nameHenmne gathol EMD-5
Cancel refu nd| YES
TRNCXXXXXXX
Void exchange YES
TRVE /XOO0KKXX
[Mone umeHwn 49 cumBoNORB
Credit Card AX CA DC IC TP VI
DT/AAR/DIS-AZ
Groups 1G by request




Groups (/] ravepor = | Allitalia 5

[pynnosble 6poHNpPOBaHUA co3aatoTcA B 6a3e aBMaKOMMNaHUK Mo

3anpocy areHTCcTBa.

kirill.fedorovskiy@alitalia.com

O6A3aTeNbHO B 3asiBKe B a/K HY}KHO COOBOLLNTb O TOM, YTO

bpoHunpoBaHme byaet opopmneHo yepes GDS Galileo.



http://us2.campaign-archive.com/kirill.fedorovskiy@alitalia.com

GROUPs ) [/ navepor = | Allitalia 5

1. Bbizeatb PNR APPLICATION TERMINAL HISTORY WINDOW PNR S
C/AZ*LOCATOR  >C/AZ*BOEKIK

1.6/28TUlL

1. AZ 593 G G4FEB IEVFCO HK28 0500 8655

2. CoxpaHutb B 1G 2+ A2 599 G 11FEB FCOIEV HK2@ 2300 #0250

zion o I I I I
BZZ4TC/p7 IEVNH N339371 AG 99999992 250CT

B TUI *N
1. AZ 593 G @4FEB IEVFCO HK20 0500 @655
2. AZ 590 G 11FEB FCOIEV HK2e 23ee #e250 | OTODOpasuTh
** VENDOR LOCATOR DATA EXISTS ** >*Vi- B L eH3

** VENDOR REMARKS DATA EXISTS ** >*VR.
** SERVICE INFORMATION EXISTS ** >*SI.

3. MNoannce R.GAL+ER




000

GROUP Deposit #SVC TJ@\? Travelport = ‘A’h’tan‘a )

. Create service
segment
Beibpatb

‘

1.BHecTn nma
(cTaHAapPTHBLIM
dopmaTom)
N.SURNAME/NAME

Beibpatb Mma

naccaxupa

2. BHectn geno3ut: SVC
CermeHT

3. Opopmutb EMD-S
EMDI/SM2/FS/PI-R




000

GROUP Deposit #SVC ) ravepor = | Allitalia
®
0

ehM

7

>

s Ky

BIZIATCS37 IEVNH HN3I39371 AG 99999992 Z500T

ST S| TR TTAMRS
!.|: I U r I [ ., J |— Il.— F N

5 ig 3 G G4FER IEVECO 120 0560 065S O BZZ4TC/37 IEVNH N339371 AG 99999992 250CT
1.G/19TUI 20.1SLIPUHINA/NATALIIAMRS
s 1. AZ 593 G GAFEB IEVFCO H(20 0500 0655 £ SU
2. AZ 590 G 11FEB FCOTEV HK20 2300 49250 £ SU/MO
3

Service segments are created for tems such as change fees, penalty fees, lounge access ete.

. SVC AZ EK1 IEV FCO 12FEB-D/997/DEPOSITS DOWN PAYMENTS/NM-1SLIP

UHINA/NATALIIAMRS//1000/UAH
Include basic information for documentation purposes. You can select a segment or manually

pelude bas nomatin fof ocune Boinucats EMD: EMDI/SM3/FS/PI-R

Segment: | EMD GENERATED  TOTAL 1000
.

Passengen
MATALIAMERS SLIPLIHINA '

1- A7 593 G (MFER IEVFCO 0559999014324 1000 SLIPUHINA/NATALIIAMRS

TAB AND ENTER TO REDISPLAY PNR >*BZZ4TC.

Aurline: Date: Departure City Code: Arrival City Code:

b DDMMM o "

ﬂpocmmp EMD s PNR: EMDD1

Reason Codes: 0559999014324 SLIPUH/NATALIIA BZZ4TC/16/718) 99999992
D - 997 Deposits Down Payments w CPN RFISC  DESCRIPTION VALUE DATE  STATUS
R otk Dy Ceriie @ 1 0-997 DEPOSITS co PATIENT UM 1660 ope
D - 997 .Dep{-sits Down Payments SEMD DETAIL DISPLAY
— >EMD VOID v
Fee: >EMD REFUND F
100q

I SUBMIT I CLOSE




Go-Link

Galileo host

Agents .

Trave Hcrs _ GO Llnkm

1. Arewt obopmnser 6Gunet (TKP) & Galileo, 2. OTBETCTBEHHbIN COTPYAHWK 3aX0ANTHa

nHdopmauna o bunete(MIR) nocrynaet Ha cepsep caitt Go-Link ana moHnuTopuHra n obpaboTku
Go-Link. LaHHbIX.

Travelport < ‘ A’"ta"a

ehM

>

5Ky

YA06HbIN MHCTPYMEHT 06paboTKM AaHHbIX
dyHKuma Go-link e-tracker
Bo3moXHOCTb goctyna 24/7

PasnnyHble Kputepmn NnOUCKa n
dHa/IUTUKHN

CoBMecTUMOCTb € byxrantepckmmm
nporpammamu n CRM npunoxkeHnamm

3asBKa Ha pupmeHHom bnaHKe no agpecy helpdesk@travelport.ua



mailto:helpdesk@travelport.ua

SmartAgent Travelport = ‘ A’"ta"a @

GALILEO HOST

Onepauuu ¢ 6unetamm Odopmnenne EMD
e v OdbopmMneHue v [lononHuTenbHble ycnyru
11 v Bosspar v Wtpadbl
v ObmeH
ﬁ%g\\ v Bornmposatine Commission Manager
- ,_S,ER\,/E,R,S, N TepMMHaanoe OKHO v/ ABTOMaTuyeckoe nobasneHue
€ conoLbaor: (€Y / [Ln5 8304a KOMaHA KOMMCCHM B BpOHMpOBaHMe

&@/ Mouck 1 6poHupoBaHue Service Fee Manager

v Mynbtn PCC v PacueT cyMMbI cepBucHOro cbopa

Be6buHap 02/04 B 14:00

3anucb goctynHa www.youtube.com HelpDesk Travelport Ukraine




Travelport Viewtrip logo

v Travelport ViewTrip

o =

SNEKTPOHHLIF BMNET MEYATH

Mos noesgka ) @
PazeepHyTb

CP 21 ABT. 2019 - MuHck (MSQ) 8 Pura (RIX) -
MoaTeepxaeHo &
asanc Air Baltic Corporation AS @
(BT) 413 Pa3sepHyTs
ch—*-p no JE.e[m;J,EHL'm: 0800V9
oTnPA EE3 MPUBLITHE

>-)-”|5201 L 16:30.-

14 10M

CP 21 ABT. 2019 - Pura (RIX) B Kues (KBP) -
MoaTeepxaeHo &@
amane Ail Baltic Corporation AS
(BT) 404 PazsepryTs
chap no JE.ep)K,-J,EHmﬂ: 0800Vse
OTNPA BE2 NPUELITUE

»-18: 15.. e 20:00.

5Ky

Travelport = ‘ A’"ta"a

whAM

>

DobaBneHune norotnna areHTcTBa 6becnnatHo
Bo3morKHOCTb goctyna 24/7

MapameTtpbl norotuna: 200x50 B popmare .png

3aaBKa no agpecy helpdesk@travelport.ua



mailto:helpdesk@travelport.ua

KOHTaKTbI

yn. lHenpoBcKkaa HabeperkHasa, 14-A
02095 Kues, YKpaunHa

Tene¢oH 38 (044) 290-94-44

[Mpamomn becnnaTHbIM HOMEpP A1A 3BOHKOB 0800507879
CO CTAUMOHApPHbIX TenedoHOB B YKpPaUHe

E-mail helpdesk@travelport.ua
office@travelport.ua
URL http://www.travelport.ua



mailto:helpdesk@travelport.ua
mailto:office@travelport.ua
http://www.galileo.com.ua/

KOHTaKTbI

Website:
http://www.travelport.ua

Sales Email:
office@travelport.ua

Helpdesk Email:
helpdesk@travelport.ua

YouTube:
https://www.youtube.com/travelportUA

Facebook:
https://www.facebook.com/travelportUA

00000
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