OTBeTbl Ha BOMNPOCHI, KOTopble bbln 3aaaHbl 11 anpena BO Bpems ceMuHapa.

1. Wcnonb3oBaHue 6a1aHKOB aBMakomnaHuii. Unpopmaumsa B LHG Booking and Ticketing Policy
(attached) nyHkT 3.1.
KoHKpeTHbIn Bonpoc no pencam SN Ha 6n1aHkax LH — Tonbko ecnn peicol LH BKaoYeHbl B buner.

LH+AC Tam e, ecnm peicbl LH BKAtoYeHbl B 6UNeT MOXKHO BbINUCbIBaTb. EC/IM BO3HMKAET COMHEHUS
KOHTaKTUPOBaTb CNYXK0Oy areHTcKkon noaaep»Kkn 089 3240622 LHG.Agent.Ukraine@dlh.de

2.  OS nHTepHeT Ha bopTy
Y Austrian Airlines MHTepHeT gocTyneH Ha 60PTy Ha HEKOTOPbIX BAUKHUX U CPEAHUX PENCcoB

Bbibupaliite oamH 13 naketos FlyNet n goctyn B HTepHeT Ha 6opTy K Bawmm ycayram. Monyuute
foctyn B IHTepHET Ha 6OPTY HEKOTOPbIX BAVMKHUX U CPeAHMX PEMNCOB HA Ballem NepcoHaNbHOM
MOBUNbHOM yCcTpoMcTBe AN NpuobpeTuTe goctyn K myAustrian FlyNet 3apaHee.

MoapobHee Ha caiite
https://www.austrian.com/Info/Flying/InflightEntertainment.aspx?sc lang=ru&cc=RU

3. Out of sequence — Bonpoc No HeENCNOAb30BaHUIO NocneaHero cermeHTa. MHdopmauua B LHG
Booking and Ticketing Policy (attached) nyHKT 2.8.

Incomplete Usage & Out of Sequence

It is not permitted to make reservations different from the passenger’s real itinerary including
fictitious segments with the aim to undercut the applicable fare. This includes booking and issuing
round-trips for the purpose of one-way use or partial travel only as well as amending itineraries
without passenger request.

Should the customer change their travel plans for return flight(s) at their destination, and the
original ticket does not allow rebooking/rerouting, a Lufthansa Group ticket should be bought
and issued in same PNR to avoid ADM. IATA Resolution 830 as well as Selling Agreements
between CRS users and CRS providers do not allow any reservation without a specific customer
request. Thus, speculative/fictitious bookings (entire fictitious bookings or single fictitious
segments) violate contractual agreements as well as fare rules, paragraph SR (Sales Restriction).

Ec/nv BO3HMKAEeT COMHEHWSI KOHTaKTMPOBaTb CAYXKOy areHTcKon noaaepkun 089 3240622
LHG.Agent.Ukraine@dlh.de

4. TMepenucKa bunerta c He HaYaTo NepeBO3KOI B C/ly4ae U3MEHEeHUA TONbKO 06paTHOM
BaTbl.

B cooTBeTCcTBUM € NnpaBunamu Tapuda pasgen Changes, bunet gonkeH 6bITb NEPENUCAH C
pacyeToM Ha OPUrMHANbHYHO AATY BbIMUCKMK:

IF CHANGES ARE MADE TO ANY OTHER THAN THE FIRST
TICKETED FLIGHT COUPON / THE FARES IN
EFFECT AT THE TIME OF ORIGINAL TICKET ISSUE WILL


mailto:LHG.Agent.Ukraine@dlh.de
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APPLY PROVIDED THE NEW ITINERARY QUALIFIES FOR
ALL THE PROVISIONS OF THE ORIGINALLY TICKETED
BOOKING CODE FARE IGNORING ADVANCE RESERVATION
ORTICKETING REQUIREMENTS.

5. Hosble npaBuna nepeBO3KU }KUBOTHbIX. IHPOpMaLMA HA
https://www.lufthansaexperts.com/?f=38950 lnasHasa > Products & Information
LH > Barask > Animals

Hosble npasunia NeEPEBO3KN OMALLIHUX XKUBOTHbIX B Ca/IOHE

C 15 anpena 2019 roga (Ha ocHoBaHUM aTbl opopmaeHua buneTta) B aBuakomnaHuax Lufthansa
Group BCTYNAT B CUY COrIacOBaHHble NPaBu/ia NepeBo3KN AOMALLHMX }KUBOTHbIX B Ca/slOHe
camoneta (PETC) . C yKa3aHHOM Aatbl NepeBo3Ka HEOOMbLINX CODaK M KOLLEK TaKXKe A0JIKHa
BbINONHATLCA B MATKOM CyMKe N5 NepeBO3KM KMBOTHbIX Ha pelicax Austrian Airlines u
Lufthansa. CymKa gns nepeBO3KM KMBOTHbIX A0JI*KHa COOTBETCTBOBATb C/eAYOLLUM

TpeboBaHMAM:

AOJIKHA BbITb YNCTOM, UCKNHOYATb BO3MOXKHOCTb Nobera }KMBOTHOTO M 3aLLMLLATL €70 OT
LuapanuH;

AOJ/IKHA UMETb BO3MOXKHOCTb Pa3MeLLLEHMA NOA KPEC/IOM;

MaKCMMa/bHble pa3mepsbl (BbICOTa + WMPUHA + rNyBUHA) He A0KHbI NpeBbiwaTb 118 cm
mnn 55 x23 x40 cmw;

BEC (BKNHOYAA }KUBOTHOIO) HE AO/IKEH NPEBbILATL 8 K.

Mcnonb3oBaHMe }KeCTKUX KOHTEMHEPOB A5 NePeBO3KM A0OMYCKAETCA TONIbKO, ECN NACCAKMUP
Y)Ke Hayan nyTelwecTBue U, HAaNPUMep, CoBepLUaeT 0bpaTHbIN nepenet uan nmeet buner,
odopmneHHbI oo 15 anpena 2019 roaa.

6. Mo Grace Period A He BMXXY orpaHuyeHuii, nouemy gna GDS Het, 3TO NnpaBuaa Kacaetca Bcex
6unetoB, KaK M HanNMcaHo B NpaBue:

https://www.lufthansaexperts.com/?f=32225&ht=grace

Grace period gna nonHoro Bo3Bpara aBmabuneros

AsnakomnaHum Lufthansa Group pelualoT npoussoauTb NOJIHbIA BO3BpaT buneTos, npu
YC/I0BMM, YTO OH NPOU3BOAMUTCA He NO3AHEe, YeM Ha CeAYIOLWNI AeHb NOC/Ee BbIMUCKMU.

MonHbI BO3BPAT BO3MOXKEH NO Bcem bunetam, aHHYAMPOBaHHbIM B TeueHue 24 yacoB nocne
BbINUCKU. Heobxoaumbim ycnosuem aBnAeTcA aHHynauuAa 6poHMpoBaHua n opopmaeHume
Bo3Bparta uepe3 ATC refund Ao KOHUa cneaylowero KaneHAAPHOro AHA Noc/ae BbINUCKKU bunera.
Hanpumep, ecnmn 6unet BbinucaH 28 asrycta 2018, noaHbI BO3BPAT MOXKeT 6biTb NpousBegeHO
A0 23:59 29 asrycra 2018.
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9.

Bo3sBpaty noanexart Tapud + Bce Takcbl, BKAovaa YQ. DCC (takca YR) u OPC Bo3Bpaty He
nogsaexar.

MonHbiii Bo3BpaT EMD TaK)Ke BO3MOXKeH B TedyeHue 24 4acoB Nocsie BbIMUCKU AOKYMEHTa, Npu
3TOM BO3BPaT MOXXHO NPOU3BOAUTbL He NOo3AHee, Yem 3a 5 AHel A0 BbleTa.

Bo3BpaTt 6uneToB, 0pOpMIEHHDIX B BbIXOAHbIE U NPa3gHUUYHbIE AHU, HE NPeayCMOTPeH
OaHHbIM npaBunom. Hanpumep, no 6unertam, BbINUCAaHHbIM B NATHULY, NO/IHbIA BO3BPaT He
MOXKeT 6bITb 3anNpoLleH B NOHeAeNbHUK.

MNpu usmeHeHun aatbl 6poHUPOBaTL HOBbIE A4aTbl B HOBOM PNR moxxHO

Ecnu 6poHb caenaHa meHee Yyem 48 4acoB 4,0 Bbl/IeTa, B TEUEHUE KaKOro BpeMeHU HYXHO
M3MEHATb cTaTyc cermeHToB Takux HX/NO/UC u T.4.
MeHee yem 3a 48 4acoB [10 Bbl/IETa CTATYCbl HE I0/I}KHbI MEHATHCA HA Te KOTOpPble He0bXoAUMO
MeHATb. Ecnm Bapyr Bbl CTONIKHETECH € TaKOM caydaem, NoxKanyncta, obpatmutecs B C/yKoy
areHTckol nogaepskkm 089 3240622 LHG.Agent.Ukraine@dlh.de.

Mpwm BbiNUCKe gononHuTenbHoro mecta EXST/CBBG Takca YR B3umaerca.

10. 3a 3BOHKM Ha AMHUK noaaep:KKu 089 32. .. .. AONONHUTE/NIbHAA N/1aTa He B3UMaeTcA.

11. Bo3BpaTt c60poB B 4aCTUYHO UCMNOJIb30BaHHOM bunerte:

CornacHo LHG Policy, aHHynAUMA cermeHToB B YaCTUYHO MCNONb30BaHHOM buaeTe 3anpeLyeHa.

PekomeHO0BaHO 0XMAaTb NO show v nocne TOro, Kak CErMeHTbI 6yp,yT dBTOMATU4ECKHN

aHHYIMPOBaHbl cMcTeMo 06pabaTbiBaTb 3anpoc Ha BO3BparT.

AreHTbl nepecynTbiBakOT CTOMMOCTb 6uneta Ha OW u CPaBHUBAIOT TAKCbl C OpUrKMHaNbHbIM RT.

3anpoc Ha BO3BPaAT TAKC, KOTOpPblIE HE 6bI1M UCNONB30BaHbI U noanexXat K B0O3BpPaTy No npasuniam

Tapuda - areHT MoXKeT 3anpocuTb Yepes bCI.
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