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Alitalia has ranked 3rd most punctual airline among European Major Airlines and 6th among Major International Airlines 
in 2017 with 82.78% flights landed on schedule .

Alitalia has ranked 2nd most punctual airline among European Major Airlines and 8th among Major International Airlines 
in 2018 with 83.20% flights landed on schedule

Alitalia has ranked the 2nd most punctual airline in Europe in 2019 (jan-sep) with 87.24 % of flights landed on schedule.



OUR FLEET

LONG HAUL

SHORT AND MEDIUM HAUL

The Boeing B777, including the new B777-300ER, and the 
Airbus A330 are configured in three classes of service: 
Business Class, Premium Economy Class and Economy 
Class. 

Medium Haul fleet consists of Airbus A321, A320 e A319. 

In addition, for the Regional fleet, Alitalia selected the Embraer
E190 and E175, with top standards of comfort. 

For the international flights, passengers can choose between
two classes of services: Business Class and Economy Class

On the contrary, on domestic routes Alitalia flies with one class 
of service.

Airbus A330

Boeing B777

Airbus A321

Airbus A320

Airbus A319

Embraer E190

Embraer E175

123 PLANES
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www.AZfleet
www.seatguru.com

https://www.youtube.com/watch?v=Iy52EJPKS2s
https://www.seatguru.com/airlines/Alitalia_Airlines/information.php
https://www.seatguru.com/airlines/Alitalia_Airlines/information.php


LEONARDO DA VINCI, ROME-FIUMICINO 
AIRPORT: AN EFFICIENT HUB WITH A 
NON-STOP EVOLUTION 

More functionalities and continuous improvements of 
offered services

2018 Best airport in Europe by ACI - Airport Council 
International.

36 E-gate for electronic passports (available also for  U.S. 
passengers): 50% less time at passport control, always 
guaranteeing maximum safety

Terminal 1 for Alitalia operations

New Pier E for extra-Schengen flights:

 90.000 sqm
 22 new boarding gate (14 gate with loading bridge and 8 

with bus transfer) 
 transit desk Alitalia dedicated to connecting passengers

www.AZfco

https://www.youtube.com/watch?v=Ptft5VDUZ2o
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DISCOVER ROMA-FIUMICINO AIRPORT

Free internet access/Wi-Fi

Airport Mall and Italian Food Street Area at Pier E, a “piazza” Made in Italy with 40 shops and 10 stores dedicated to food & 
beverage 

Personal shopper:  free service available at pier E for Italian, English and Mandarin speaking

VAT Refund

Info point

Terminal Manager



2016: air-conditioning and necessary power 

on remote stands

2016: New lounge to accommodate 

passenger departing from Pier B

2016: New Baggage Handling System in T1

1 December 2016: new naming for peer F, G 

and H: E

21 December 2016: opening of first 4 gates of new “E “area

Q1 2017: completing of new “E” area, opened and available for extra 

Schengen flights: Allow AZ to allocate 100% wide body flights to loading 

bridge 

Q1 2017: New lounge will be available in the new area to accommodate 

extra Schengen passenger departing from Pier F

2020: New Pier A for narrow body domestic & Schengen flights
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Area of development
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INFRASTRUCTURE IMPROVEMENTS IN FCO AIRPORT

E11-E24

E1-E8

E31-E44

E51-E66

6

7



7

CONNECTING PASSENGERS

Transit Task force : the new Alitalia Transit Team is avalable
in Rome Fiumicino to assist and escort all passengers with short 
connections, providing updated information

Dedicated shuttle bus and priority baggage service.

Dedicated transit desks.

SHORT CONNECTION

Priority passport control for connecting passengers.

Dedicated assistance for passengers moving from Terminal 1 to 
Terminal 3 and viceversa.

Fast track dedicated to  passengers with short connections or 
with boarding flights



CASA ALITALIA is not just somewhere to relax while waiting for your flight, but a true expression of the values and distinctive 
elements of Italian excellence around the world, thanks also to the collaboration with the best Italian brands, including Poltrona
Frau for the lounge furniture and seating.

The catering service is inspired by the gastronomic excellence of Italy and boasts a live cooking area where the Chef cooks a 
selection of menus based on pasta and pizza live, with vegetarian and gluten-free dishes also available.

The Buffet area offers a wide choice of Italian’s  wines, international drinks and cocktails and a blended selection from the unique 
Lavazza coffee brand.

Moreover, in Casa Alitalia are available some areas for business meetings , a reading and a praying room and Free Wi-Fi to
indulge and relax. 
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OUR LOUNGES www.AZcasa

https://www.youtube.com/watch?v=d7cgt3mwDGk


UKRAINE

Flights operated by the A320, with a two-class configuration: 
Business and Economy Class

Optimized schedule to offer widers connections to everywhere  

FLIGHT NR DEP ARR FREQ.

KYIV – ROME AZ593 05:25 07:10 12.4.67

ROME - KYIV AZ590 22:35 02:20 1.3.567

For further information, consult the GDS or alitalia.com. 
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What to sell?



What to sell?



What to sell?



What to sell?



What to sell?



CLASSES OF SERVICE

ECONOMY – https://www.youtube.com/watch?v=E82ZvVzeDMs

BUSINESS – https://www.youtube.com/watch?v=Y4ThP0MI7Qk

PREMIUM ECONOMY – https://www.youtube.com/watch?v=JEjryrTV3Iw

MAGNIFICA – https://www.youtube.com/watch?v=7lBAemDwzSY

https://www.youtube.com/watch?v=E82ZvVzeDMs
https://www.youtube.com/watch?v=E82ZvVzeDMs
https://www.youtube.com/watch?v=Y4ThP0MI7Qk
https://www.youtube.com/watch?v=Y4ThP0MI7Qk
https://www.youtube.com/watch?v=JEjryrTV3Iw
https://www.youtube.com/watch?v=JEjryrTV3Iw
https://www.youtube.com/watch?v=7lBAemDwzSY
https://www.youtube.com/watch?v=7lBAemDwzSY


PREMIUM ECONOMY



Priority service at the airport, a 
reserved and quiet cabin with seats 

up to 40% more space than Economy 
Class.

Long haul Premium Economy Class: 
the new way of flying.

PREMIUM ECONOMY



PREMIUM ECONOMY
PRIVACY AND COMFORT

Reserved and quiet cabin

Seats that offer up to 40% more space than in Economy 
Class. 

PC power (B777 –A330) and USB port (A330).

Amenity kit designed to be used even after the flight

Every seat is equipped with a comfortable footrest, individual 
screens of approx. 10,5’’ 

Wide choice of movies on demand, news, video games, 
music, cartoons and TV series for all ages

“Noise cancellation” headphones

Free Wi-Fi up to 10MB

Italian and international newspapers and magazines



PREMIUM ECONOMY
ITALIAN TASTE

Welcome drink  

Traditional Italian dishes, snacks or breakfast, depending 
on flight time 

Wines selected in collaboration with the Italian Sommelier 
Foundation 

A selection of hot beverages including cappuccino, hot 
chocolate and herbal tea service with an almond “amaretto” 
biscuit

Lavazza espresso coffee and Limoncello 

Spuntino menù on flights over 11 hours with a selection of 
snacks including heated items is available on demand



PREMIUM ECONOMY
MORE SERVICES ON THE GROUND

SkyPriority lane for check-in and boarding

2 checked bags weighing up to 23 kg each

Priority baggage delivery 

Up to 200% of miles flown 



Pricing levels logic, according to the availability of the dual RBD a different amount will be automatically quoted , new dual Farebasis will contain RM and 
the linked secondary booking class.

27NOV  WED   SVO/Z¥3     SAO/-6                                 
1AZ 595 J7 C7 E7 D7 I0 Z0 Y7 B7 M7 H7 SVOFCO 0600 0805   /E      

K7 V7 T7 N7 S7 Q0 X0 W0 L0 O0 F0 R0 U0 G0                
2AZ 678 J7 C7 E7 D7 I0 Z0 P7 A7 Y7 B7    GRU 1015 1835   /E      

M7 H7 K7 V7 T7 N7 S7 Q0 X0 W0 L0 O0 F0 R0 U0 G0   

3AZ 549 J7 C7 E7 D7 I7 Z0 Y7 B7 M7 H7 SVOFCO 1655 1900   /E      
K7 V7 T7 N7 S7 Q7 X7 W7 L7 O0 F0 R7 U0 G0                

4AZ 674 J7 C7 E7 D7 I7 Z0 P7 A7 Y7 B7    GRU 2205 0625¥1 /E      
M7 H7 K7 V7 T7 N7 S7 Q7 X7 W7 L7 O0 F0 R7 U0 G0 RBD FareBasis Net+YR RT Dual RBD

A ALRMNUE 1312 N

A ALRMSUE 1222 S

A ALRMXUE 1142 X

Examples:
When A/class is available and  X/class too, system will quote the amount with FB  ALRMXUE. 

When A/class is available and lower class is not available, system will quote the first buy
up level – in the example the amount with FB ALRMSUE

PREMIUM ECONOMY



UPGRADE OFFER

https://upgrade.plusgrade.com/offer/Alitalia 
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YOUTH FARES



PROGRAM OVERVIEW



BRANDED FARES FROM KYIV
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GOOD TO KNOW

- YR/YQ TAX ARE NON-REFUNDABLE FOR NON-REFUNDABLE FARES

SEE FARE RULES

- ALL INVOLUNTARY REISSUES VIA CALL CENTER -> 044\3909093

- ALL INVOLUNTARY REFUNDS VIA BSPLINK (REFUND APPLICATION) + REFUND.TRADE@ALITALIA.COM

- NAME CORRECTION (ONLY FOR SAME PASSENGER):

BEFORE TICKETING – FREE

AFTER TICKETING – EUR25  -> KIRILL.FEDOROVSKIY@ALITALIA.COM 

- TIMATIC AND IATATRAVELCENTRE ->  skyteam.traveldoc.aero -> www.iatatravelcentre.com

- CLOSURE OF LINATE (LIN) AIRPORT FROM 27JUL-27OCT FOR RUNWAY RECONSTRUCTION

ALITALIA MOVES FLIGHTS TO MALPENSA (MXP) AND OPENS FCO-BGY SERVICE 

- FARE MATCH

http://skyteam.traveldoc.aero/
http://www.iatatravelcentre.com/
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FARE MATCH

KIRILL.FEDOROVSKIY@ALITALIA.COM



ADM POLICY

NOT ALLOWED:

Training / Testing Bookings / Fictitious names / False ticket numbers

No-Show Bookings (unticketed)

Married Segment Abuse

Not cancelled segments: HX, UC, HL, NO, etc

Individual PNRs for more than 10 pax

Excessive cancellation ratio above 80% threshold: not allowed to cancel more than 62 

segments each 100 gross booked segments
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A city of romance, Verona is the 

setting of one of Shakespeares most 

famous plays, Romeo and 

Juliet. 💕 Charming and inviting, due 

to its well-preserved history, the 

entire city is a UNESCO World 

Heritage Site, its crown jewel being 

the impressive Arena di Verona, one 

of the best-preserved Roman 
amphitheatres in the world.

O Romeo, Romeo! Wherefore art 
thou Romeo?



Commissioned by Emperor 

Vespasian as a gift to the Roman 

people, the Colosseum, a 

UNESCO World Heritage Site, is 

the worlds largest amphitheatre

and one of the new seven 
wonders of the world.

Constructed in 70 AD, it’s one of 

Italy’s most famous sights and is 

also featured on the Italian 

version of the 5 cent euro coin. 

What popular landmark could we 
be talking about?



In this city, you can find a leaning 

tower and Europe's oldest 
university.

Apart from being a world-

famous gastronomic hub, 

Bologna is home to not one, but 

two leaning towers, Asinelli and 

Garisenda, collectively known 

as le due Torri. In Bologna, you 

can also find the University of 

Bologna, founded in 1088, it's 
Europe's oldest university.



Italy's largest church and the fifth 

largest in the world, construction 

began in 1386 and took over six 

centuries to complete! Located in 

the heart of the city, it's an iconic 

symbol of Milan, grand and 

complex, that remains a must-see 
for anyone visiting the city.

We're visiting Italy's largest church. 
Where could we possibly be?



The capital of the Kingdom of Italy 

from 1861 to 1865, Turin is home to 

a variety of museums, from the 

Museo Nazionale dell’Automobile, 

featuring an impressive collection of 

over 200 rare automobiles, to the 

Museo Egizio, which houses the 

largest collection of Egyptian 
artefacts outside of Egypt.

This city, famous for its chocolate, 

was also the first capital of Italy. 

What city could we be talking 
about?



Pompei was once a wealthy 

ancient Roman town, until the 

eruption of Vesuvius in 79 AD. Its 

ruins weren’t discovered until 1594! 

A UNESCO World Heritage Site, 

the ruins of Pompei are one of the 

worlds most expansive 
archaeological sights.

Frozen in time, the ruins of this 

ancient town offer us a unique look 

at the daily lives of ancient 

Romans. What popular tourist site 
could we be talking about?


