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Travelport Rich Content and Branding ~ Travelport = | A DELTA

Brands and Ancillaries

v -
bonee 200 a8 M aromnarnu KBP>AMS ~ AMS>JFK = JFK>CDG | CDG>KBP il
Y4aCTHUKOB Rich Content and Friday, 05 July 2019, JFK 1900 > CDG 0820 + Sat| DL 1015 operated by Air France

Ancillaries Additional ancillaries available after
booking. Prices are approximate,

Currently Selected

Included

Branding Main Cabin (U) A
-

’

N Main Cabin

4 JKOHOMMA yale) 1uy. pa60'~46I'0 Vﬁcheckedbags =
[ Premium Select (G) 1 2 86 3 Varies based on flight
BpeMeHWn B AeHb 3a CHeT +5011 UAH T prpe—
6osiee onepaTMBHOrO NOUCKA | Orst i DR
v +24089 UA Rebooki
H y)‘K HOU UH ¢O p Ma L'.M no § A higher standard. - ¢ Vgri:;)bl;?ed on flight
6 p e HAOU p OBAHHbIX Ta p n d) ax - Complimentary premium entertainment with Delta @ Refunds
Studio From 0 USD
v' Jlerko NoHATb, Kakue yciyru B bamaien o e Y seat seecton
« Access to select preferred seats for a more comfortable Included
BK/Z1KOYEH b|, MCKNHKOYEeHbl U1u ride, subject to availability (fees may apply). | snack
+ Please note that if the flight is operated by another Varies baised cn ikt
n pe,ﬂlyCM OTp €Hbl 34 airline then the onboard product or service maybe s
different to that described above.

AONOAHWUTeNbHYO Naatyana | o=
Pa3HbIX cemencTB Tapudos

ORIGINAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX

26785 26785 uan




Travelport Rich Content and Branding ~ Travelport == | A DELTA

Brands and Ancillaries

KBP>AMS ~ AMS>JFK  JFK»CDG  CDG>KBP DETAILS IR
Friday, 05 July 2019, JFK 1900 > CDG 0820 + Sat | DL 1015 operated by Air France
Main Cabin (U) Ancillaries Additional ancillaries available after
e A CU'_“’»’”“}" _59[9‘1“9‘3 booking. Prices are approximate.
fihice LN\ Main Cabin Brands and Ancillaries X
i Checked bags
[J Premium Select (G) 12863 Varies based on flight KBP=AMS  AMS=JFK  JFK=CDG | CDG=KBP DETAILS m
+5011 UAH UAH INCLUDING TAX i Carry on bags Friday, 05 July 2019, JFK 1900 > CDG 0820 + Sat | DL 1015 operated by Air France
O First @ N i @ 4 ¢ 6 U 1 ¥ s & Y o W
+24089 UAH @ Rebooking . .
A higher standard. - Varies based on flight I:J:Ideahm w ush @  uasv uso @ usw usi uadh @ x (/] x
NCluge
+ Complimentary premium entertainment with Delta @ Refunds .
Studio From 0 USD [ Premium Select (G) O © uw w @ O O ww 0 0 O =x
« Complimentary snacks, soft drinks, and Starbucks® : ) +5011 UAH
coffee on nearly all flights 4 Seat Selection
« Access to select preferred seats for a more comfortable Included O First () ®© O O w 6 6 O w O 0 6 O
ride, subject to availability (fees may apply). }{ snack +24089 UAH
» Please note that if the flight is operated by another varies basad on fiakt
airline then the onboard product or service maybe g
different to that described above. B § Complimentary Premium
ORIGINAL SELECTION
INCLUDING TAX
26785
a1 »
ORIGINAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX
26785 uan
All prices are approximate, Additicnal airline fees may apply. CLOSE




Travelport Rich Content and Branding

ADELTA

Travelport <

OT106pa3utb akpaH Branded Fares 13 akpaHa HaaMuMA mecT MOXKHO
KANKHYB HA MHAUKATOp B

25/8080 25/2359

TUE

P 0N
«B»

2 JFK

wE»
3 JFK
w«B»
4 JFK
wBa
5 JFK
«B»
6 LGA

«B»

& EWR

«B»

25JUN19
LAS @830

LAS 1ele

LAS 1585
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LAS 2829

DTW eeces

LAS @835

DTW eeea

NEW YORK/LAS VEGAS

11686

1258

1749

2044

2335

8758

8951

8758

DL2371 19 C9

DL2893 19 (9

DL 419 19 Ceé

DL2198 19 C9

DL2661 19 (9

DL 964 19 C9

DL1622 19 C9

DL1231 19 C9
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Q9
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Ds
Q9
D9
Q9
DS

Q9

19
K9
19
K9
I1
K9
19
K9
19
K9
I9
K9
19
K9
19
K5

6
Lo
£7
LS

-
£

LS
9
LS

W9
ue
WS
ue
Wo
u4
W9
us
WS
us
Wo
us
W9
us
W9
ue

Y9
T8
Y9
T8
Y9
T8
Y9
T8
Y9
T8
Y9
T9
Y9
9
Y9
T8

B9
X0
B9
Xo
B9
Xa
B9
Xe
B9
X0
B9
X9
BO
X9
B9
X0

A\, s L
N
r
;\-12 IEE m Passengers: DETAILS MATRIX
W
~  Tuesday, 25 June 2019, JFK 0830 > LAS 1106 | DL 2371
Ve ES
) Basic Econom _ Ancillaries Additional ancillaries available after
MS HS < Y A Cu booking. Prices are approximate,
£
Il g b= N
Ve ES i Checked bags =
MS HE Main Cabin From 30 USD
5\-"@ Eg Y9 B9 MS HI Q2 K9 Lo U2 TO Xe DL 2371 i Carry on bags
ve TUE 25JUN19
. a Included
M9 HS JFK 0830 > LAS 1106 ‘
V@ EQC Delta Comfort+™ 1| snack
o~ s 2
W9 Basic Economy restrictions: Varies based on flight
M9 HS * / A _
V9 ECg « No seat assignment is available until after check-in 9. Complimestary Premmim
- Delta One™ i . . : & Beverages
Refunds and any ticket changes, including same-day VariscBased onfiatit
M9 HS 19cop9 1926 changes, are not permitted aepmeconig
V9 ES *No paid or complimentary_acces_s or upgrades to = Wi-FI Service
premium seats or products, including Delta Comfort+™ or From 16 USD
MS HS Preferred Seats, and no paid access to Priority Boarding
Ve Ee « Please note that if the flight is operated by another ~ | o) Headset >
Note: The content on this screen is for information purposes only. Please validate brands and ancillaries at Fare Quote. CLOSE



Travelport Rich Content and Branding Travelport = ADELTA

Branded Fares B 6poHnpoBaHmnmn FQBB or FQ kankHyB Ha VIEW uau
Ha CTOMMOCTb (BblAeseHo 3e/IeHbIM LLBETOM)

>FQ
PSGR FARE TAXES TOTAL P5G DES
FOG 1 UAH 176638 9117 26785 ADT
GUARANTEED
GRAND TOTAL INCLUDING TAXES #%** UAH *[ 26785
**ADDITIONAL FEES MAY APPLY**SEE—ttt
ADT RATE USED IN EQU TOTAL IS BSR 1USD - 26.37UAH
ADT TICKETING WITHIN 72 HOURS AFTER RESERVATION

ADT

LAST DATE TO PURCHASE TICKET: 24MAY1S / 1652 IEV



Travelport Rich Content and Branding Travelport = ADELTA

OT1o06pa3utb akpaH Branded Fares u3 FS (Focalpoint Shopping)
KIMKHYB Ha CTOMMOCTb (BblaeneHa 3e1eHbiM LBETOM)

TTL OF 25 PRICING OPTIONS AND 35 ITINERARY OPTIONS RETURMNED

PRICING OPTION 1 TOTAL AMOUNT 4993 UAH
ADT TAX INCLUDED

1 DL 419 E 25JUN JFK LAS 1585 1749 TU 739 UA7NABBP
«BOOK» +TQ D R +2
PRICING OPTION 2 TOTAL AMOUNT 5732 UAH
ADT TAX INCLUDED

1 DL 2893 E 25JUN JFK LAS 181e 1258 TU 739 LABVABEBP
«BOOK» +TQ D R
PRICING OPTION 3 TOTAL AMOUNT 5884 UAH
ADT TAX INCLUDED

1 DL @ 4898 E 25JUN EWR MSP 8619 0824 TU CR9 UA7NABBQ
2 DL 2618 E 25JUN MSP LAS @91&c 1839 TU 321 UAYNABBQ
«BOOK» +TQ D R +1



3KpaH Tapndos navelpor == | A DELTA

JKpaH Tapndos AnA NpeMrUym SKOHOM Kaacca
FDNYC/DL@W
FQBB++-PREME

JKpaH TapudoB AnA bU3Hec Knacca
FDNYC/DL@C

FQBB++-BUSNS

JKpaH TapmndoB ANA NepBOro Kaacca
FDNYC/DL@F

FQBB++-FIRST
FSSIN11JUNHKG-BUSNS20JUNPAR-FIRST




[paBuna npumeHeHna Tapndos Travelport == ADELTA

Delta offers a same day “Canceled Fare and Fare
Increase” policy, valid worldwide, for tickets issued on 006
ticket stock, for a Delta, Air France, KLM, Alitalia or Virgin
Atlantic published fare.

For this reason, travel agents are
encouraged to issue tickets the same day as reservations
are booked to guarantee the fare quoted.




EMD-S Travelport = ‘ ADELTA

e Ticket Amendment #SVC

Fee = Penalty FEE
. Create service
segment
BbibpaTtb BbibpaTb msA
cermeHTt . naccaxupa

e Cancellation Fee

e Deposits Down
Payments

e Refundable Balance




LLiTpad 3a M3MeHeHue AaTbl Tavelporr == | A DELTA

PNR| MOWMCK MNMPOAAXKA WMHCTPYMEHTBHI MOMOLULb

Cosparte/PegaktTuposate mHpOopMaumro o Naccaxknpe
Cosparte/PepaktTuposate NpuMmedanna K dainy GpoHvpoBaHnAa

—o3aaTh e,qampoua‘rh Jamngpoce!l Ha CNeywanbHOoEe BGCH)VDI(HBBHHE _
Create Service Segments | DL - Delt: v | |DDMMM | | v v
e e il Reason Codes:

[ v

| D - Financial Impact

| 992 Ticket Amendment Fee

Create Service Segments

Service segments are created for items such as change fees, penalty fees, lounge access etc. )
995 Cancellation Fee

Passenger:
996 Refundable Balance

OLESIAMRS BABCHUK hd |

997 Deposits Down Payments

Include basic information for documentation purposes. You can select a segment or manually
input the airline, date, and city codes.

Segment:
Select Fee:
-ar- | 15[]d

Adrline: Date: Departure City Code: Arrival City Code:
DL - Deltz ™ | ~ ~] SUBMIT CLOSE

Reason Codes:

SUBMIT CLOSE



ADELTA

Seat map

Travelport <

L el ok ) dichnal fikid §
L_fisiicieey) Geficlinigsy o &
L i e I dich (EERUd i
AW 20 30

L L 3
"0 8008788

-

Unavailable | M Selected | M Available | # Blocked b 4 Handicapped

Note for Delta: To cancel any seat or modify paid seats, please contact the airline directly.

3. DENYSMR STOIANOV (ADT)
|0 UAH

4. ROMANMR SLOBOZHAN (ADT)
|0 UAH

5. YEVHENIIMR KYSLIAK (ADT)
0 UAH

6. OLEKSIIMR VOLOSHYN (ADT) -

O uaH

Approximate total including Tax and Fees

Qelta : ‘ , v catfules | Segments
] S . |OTobpasntb KapTy
DL 6658 | Boeing 777-200 N £CO DL 6607
Seat Type: 19G - Free Bc, 02 won 2019 05:25
[Any Free Seats Bc, 02 wmon 2019 .
at(s) selected M e CT
L & 18 No facility seat (indifferent seat) (]
BE® 1 BT e e
e B e, #SEAT wnnun SA*S1 nan
'.!”.11'!' 21 ‘!@gg 21 I!HE'!I 1of6seat(s) sglected
!!"!g 2 ‘!"—!“!I!’ 2 l!lﬂl!l [T Airline Assigned
Y Y P Y el X Y} 1. VOLODYMYRMR KIRIIANOV (ADT)
a8% ;8808 xR0 196 0 UAH ® Kfl M KHyTb Ha KflaCC
L fied B Medich BN L O 4 2. ANDRIIMR BULKA (ADT)
aa% 2558 c 878 0 UAH

6poHMpPOBaHUA

1. 3aKasaTb MecTOo B Ca/IOHEe N HaXKaTb
2. Cratyc 3anpoca PN>HK
3. MMposeputb none *SD

REVIEW CANCEL




Seat map

A Delta
s D 46

Seat Type: I:‘ Enter payment information for your seat and/or ancillary selections for the applicable airlines. k
|An}’ Form of Payment: *
| Cradit Card hd
Name as it appears on card: * Card Type: *
LA (BE: 13 | PP | | yp
As show on the card Select i
LA |ﬂ 14 14
Py Card Number: Expiration Date: *
15 @R 15 | card numbe ‘ ‘ MMYY

16|E|m|ﬂ lﬁlﬂl Security Code:”
1?.15'.13.1? l?|ﬂ|

18 @ 18 Country:*

19 @ 19 | Select Country A

20 E 20 Street Address 1.~

2 AR 2 | |

R Street Address 2:

2 @EME 2 [

23 @ 23 City: * State/Province/Region: Zip/Postal Code: *

24 0 2 | | | | | |
Al (EEYiciliofie Ry, |
|ﬂ I'I 26 |E |m |E 26 I.I ANCILLARIES OR SEATS TOTAL
l'l'| 27 Eﬂﬂ 27 |'| I 2903.00 2+

I (pEcliofedrsr |
|'|.|29|E|m|ﬂ 29|'|

Unavailable | M Selected | M Available | @ Bloc

Note for Delta: To cancel any seat or modify paid seats, please contact the airline directly.

https://pro.delta.com/content/dam/agency/global/PDFs/selecting-paying-

for-paid-seats-in-travelport-smartpoint-v2.pdf

Travelport = ADELTA

OTOOpPa3nTb KapTy
MecCT:

#SEAT wvnm SA*S1 nnum
KIMKHYTb Ha Knacc
6poHMpPOBaHUA

1.

2.
3.
4

3aKa3aTb MeCTO B Ca/IOHE U HaXKaTb
CraTtyc 3anpoca PN->HK
MpoBepuTb none *SD

OnnaTuUTb MecTa NpPM NOMOLLM
KpeaAuUTHOW KapThbl
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Seat map

= Select Seats X

ADELTA

Travelport =&

A Delta Seat Rules | Sagments . - 3
L pL46 Enter payment information for this purchase.
"+ 1AMS>JFK DL 47 Cardholder Name:
Seat Type: [ show Preferred Seats Depart:  [w, 25
|any ] | Amve 25 1 MR. JOHN SMITH
1oflseat(s) selectad
= Credit Card Type: Card Number:
LB EE] 12 - 2 JFK>AMS DL 46
s ] Depart: Y, 05 oxr 2017 4:26 Visa w 4444333322221111
hALB LS 14 Arrive: T, 06 okt 2017
15 @A 15 1of1seat(s) selected Expiration Date: Security Code:
16 @AM 16 S [ Airine Assigned APR v 2016 v | 173 3 numbers on the back.
17 R 7 e 1. FEDIRMR IVANOV (ADT) Amex is 4 numbers on the front.
18 12 17 18 15¢ 2903,00 UAH ® Street Address 1:
19 ﬂ 19 Preferred Seat Selected @
20 @ ME 20
21 AR 2 Street Address 2: Country:
2 @EME 2 W
= B8O City: State/Province/Region:  Zip/Postal Code:
20 T 21 ity: ate/Province/Region: ip/Postal Code:
iall_Eeficliofiedesy 0 ¢
Al EFcliofield 0 &
b X Bl clolebd o ¢ Subtotal seats for all passengers: +5806,00 UAH
L_th_(EZCIIDIEETE () i Taxes 0,00 UAH TOT.
A 2z 206000 2 B : Delta Air Lines AL
AR 2 202 2 B v TOTAL SEAT PRICE Seats: § 72.00 U0
Unavailable | ) Selected | M Available | ) Blocked | M Handicapped 5806'00 UAH
Note for Delta: To cancel any seat or modify paid seats, please contact the airline directly. -
https://pro.delta.com/content/dam/agency/global/PDFs/selecting-paying-

for-paid-seats-in-travelport-smartpoint-v2.pdf
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BHeceHne KOHTaKTHbIX AaHHbIX Travelport <= ADELTA

Homep mobunbHoro tenedoHa naccarkmpa
SI.P1/SSRCTCMYYHK1/380672338400

INeKTPOHHas noyrta naccaxkupa (// smecto @)
SI.P2/SSRCTCEYYHK1/HELPDESK//TRAVELPORT.UA

OT1Ka3 (contact information refused)

SI.P3/SSRCTCRYYHK1/PASSENGER REFUSED TO PROVIDE
INFORMATION

CM/ no 3anpocy Ha email helpdesk@travelport.ua



mailto:helpdesk@travelport.ua

SkyM”es Travelport;r A DELTA

3APABATBIBAUTE M UCNONIb3YUTE
MW C YYACTHUKAMU ANTbAHCA '
«SKYTEAM» U APYTUMU

NAPTHEPCKUMW ABUANTUHUAMMW.

PLATINUM MEDALLION

ADELTA

SKYMILES i
J
BHeceHMe MUNBbHOW KapTbl DCA/*S
M.P1/DL123456 oo
¢ AF - AIR FRANCE DL - DELTA AIR LINES

QK - CZECH AIRLINES KL - KLM ROYAL DUTCH AIRL

M.Pl/DL123456/AZ UX - AIR EUROPA AM - AEROMEXICO
KE - KOREAM AIR LINES CO LTD AZ - ALITALIA 5.P.A
SU - AEROFLOT RUSSIAMN INTL. A KQ - KENYA AIRWAYS
WN - VIETMAM AIRLINES CORP RO - TAROM ROMANIAN AIR TRAN
MU - CHINA EASTERN AIRLINES FM - SHANGHAI AIRLIMES CO LT
CI - CHINA AIRLIMES 5V - SAUDI ARABIAN AIRLINES
ME - MIDDLE EAST AIRLIMNES AIR AR - AEROLINEAS ARGENTIMAS
MF - AIAMEN AIRLINES - GARUDA TINDOMESIA




Marriage logic segments traveport = | A DELTA

1. DL 66087 L 82JUN IEVFCO HKe @525 B71e O E SU 1
OPERATED BY ALITALIA 5.P.A

2. DL B658 L B2JUN FCOLAX HKe @9le 1315 O= E SU 1
OPERATED BY ALITALIA 5.P.A

3. DL 2882 L B2JUN LAXSEA HKe 17ee 1942 O* E SU 1

4. DL 142 V 190CT SEAAMS HKE 134 #0835 O E SA/Q 2

5. DL 9623 V 280CT AMSKEP HKE @93@ 1315 O* E 5U 2
OPERATED BY KLM ROYAL DUTCH AIRL

odopmneHbl TONbKO 0AHWMM BUneTom

aHHYTUPYHOTCA OA4HOBPEMEHHO,
Hanpumep X1-2, Xl

nepebpoHUpoBaTb OAUH CEFMEHT B APYroi
Knacc BpoHUMpPOBaHUA HEBO3MOXKHO



OcobeHHOCTU PaboTbl Travelport = ADELTA
AHHYNAUMA HENPOAYKTUBHbLIX CErMEHTOB
Cratycbl PN, HX, UN, NO, SC, TK, UC, US * nonxHbl b6bITb
0b6paboTaHbl KOppeKTHO popmaTom @ALL

HX/NO/UC/UN (*) He nos»ke 24 yacoB A0 Bbl/ieTa

Ob6nas3atenbHoOe BHeceHne gaHHbIX APIS

Mpu cnanToBaHMK 06A3aTeNbHAsA NPOBEPKA OTBETHOrO JIOKaTopa
N U3MEHEHMA — TONIbKO MOC/1e NOAB/IEHMS JIOKATopa B
OTAeNeHHOM BPOHUPOBAHMKN U HAaAKMUYME NHAMKaTopa * Bo3ne O
DL 9623 V 170CT AMSKBP HK4 0930 1315 O*



OcobeHHOCTM paboTbl Travelport = ‘ ADELTA
Name Correction Policy

The policy below applies worldwide for Delta 006 ticket stock. Please follow these
guidelines for name corrections that occur before or after ticketing to ensure that
the PNR is documented correctly and to avoid cancellation of the PNR.

N.P1@SURNA
ME/NAME

Name Correction Policy for Domestic & International
Tickets

When one or more of the following exclusions apply, please contact Global Sales Support or
Delta Reservations for assistance:

s |fthe ticket includes flights operated by any other carrier, including Air France, KLM,
Alitalia, Virgin Atlantic, or any other airline

s |f the itinerary includes travel to/from India

* More than three letters of the customer’s last name need to be corrected

* |fthe name has already been corrected once and requires further correction and

ticket needs to be reissued a second time

https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-
correction-policy.html



https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
https://pro.delta.com/content/agency/us/en/policy-library/self-service-exceptions/name-correction-policy.html
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OcobeHHOCTK paboTbl

DOCS mandatory H/DOCS naveiport == | A DELTA
Onuunm DL
Revalidation NO
TKRETS1/TNXXXXXXXXX/C1
Reissue YES
LLiTtpad 3a nameHeHme Aathbl EMD-S
Void YES
TRV/23512345678901
Cancel refund YES
TRNCXXXXXXX
Void exchange YES
TRVE/XXXXXXXX




KOHTaKTbI

yn. lHenpoBcKkaa HabeperkHasa, 14-A
02095 Kues, YKpaunHa

Tene¢oH 38 (044) 290-94-44

[Mpamomn becnnaTHbIM HOMEpP A1A 3BOHKOB 0800507879
CO CTAUMOHApPHbIX TenedoHOB B YKpPaUHe

E-mail helpdesk@travelport.ua
office@travelport.ua
URL http://www.travelport.ua
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KOHTaKTbI

Website:
http://www.travelport.ua

Sales Email:
office@travelport.ua

Helpdesk Email:
helpdesk@travelport.ua

YouTube:
https://www.youtube.com/travelportUA

Facebook:
https://www.facebook.com/travelportUA
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