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BeeaeHue. BaxkHaa uHPopmauua O npoueaype BO3BpPaT 3NEKTPOHHoro 6unera B GDS
Galileo.

Mpw BO3BpaTe 3/IEKTPOHHOrO bMneTa HeobxoANMO NOMHUT:

BosBpat 6uneta paspewaercs odopmnATb TONIbKO B IATA 30He areHTCTBa.

Bo3Bpat gonxkeH bbiTb Npon3BeAeH B CPOK AeNCTBUA Tapuda.

BosBpat npounssoauTca B BastoTe opopmaeHus bunera.

Bo3BpaT cymmbl NpoOn3BOAUTCA B TOM e dopme onnatbl, No KoTopon opopmnanca bunera.

LWtpad Heobxoammo npocumTaTh B BaatoTe opopm/ieHMs buieTa No Kypcy Ha AeHb Bo3BpaTa. Hanpumep, cymma
wrpada coctasnaet EUR100, popmat KoHBepTaumm BantoTbl EUR K UAH:

FZSEUR100UAH

Echn 6unet 6bin paHee nepeodopmieH, TO AaHHble MO OMAETy aBTOMaTUYECKM B MACKy BO3BpaTa He
noATArMBatoTcsa. B Takom cnyyae areHTy HEeo6Xo4AMMO BHMMATENIbHO NMPOBEPUTb MACKY BO3BPATa M 3aNOSHUTb
OCHOBHbI€E NOA BPYYHYIO.

Mpu Bo3BpaTe conjunction buneta Heobxogmmo BHecTn 13 umdp nepsoro 6unera. Hanpumep, Nnpu Bo3BpaTe
conjunction 6uneta c¢ Homepom 2579902119646-647 B MacCKy BHOCUTCA nepBbii BGUner ¢ Homepom
2579902119646.

MNepen npoBeaeHnem npoueaypbl peKOMeHayem BbIMOAHUTL caeaytoluee:

O3HaKOMUTLCA C NpaBUAaMM NPUMEHEHHbIX TapMdOB Ha AaTy BblieTa U Aaty opopmneHusa buneta (ocobeHHO
0bpaTUTb BHMMaHMe Ha KaTeropumn 16 n 31).

O3HaKOMWTBLCA C OCHOBHbIMW YCNOBUAMM NPOBEAEHUSA BO3BPATA MEPEBO3YMKA, Yelh 6aaHK Obln MCNOAb30BaH
ana opopmneHna buneta (Hanpumep, ecnn Tapud HeBO3BPaTHbLIN, Bce M cOOpbI/TaKChl NogeKaT K BO3Bpary,
BO3MOHOCTb HAUNC/IEHUS KOMUCCUM OT UCNOb30BaHHOIO Tapuda U T.4.);

Onpepenntb cymmy u Bua wtpada B8 GDS Galileo n npeasapuTensHo npocymTaTb CyMMY K BO3BPATY;

MpoBepuTb 3/IEKTPOHHbIN BMNET: NONETHbIE CEFMEHTbI B 3/IEKTPOHHOM 6UNeTe A0/KHbI ObiTb paspelueHbl K
Bo3BpaTy co craTycamu OPEN/ARPT (nonHyto Tabauuy CcTaTycoB MONETHbIX KYMOHOB MOXHO HalTn B
MpunosxkeHun 1).

MpoBepuTb 0TOBparkeHMe 3NeKTPOHHOTo buneTa, He OTKPbIBasA BPOHMPOBAHME, MOXKHO NpK NoMoLLM bopmarTa:

*TE/6579902096250

MNoacHeHue:
*TE dopmaT BbI30Ba 3N1EKTPOHHOrO buneta
/ Pasgenutens

6579902096250 Homep anekTpoHHOro buneta

MpumeyaHue:

1. Ecnn 6unet He oTkpbiBaeTca B GDS Galileo HeobxogMmo 06pPaTUTLCS K NEPEBO3YMKY A1 YTOUHEHUA AAHHbIX
no 6unery.

2. Ecnm npu nonbiTKe Bo3BpaTa 6uneta co ctatycom ARPT cuctema oteevaeT: «UNABLE TO PROCESS ELECTRONIC
TICKET REFUND VENDOR UNABLE TO PROCESS ETKT», Heob6x0aMmMOo 06paTUTLCA K NEePeBO3UYUNKY 419 U3MEHEHUSA
cTaTyca KynoHa Ha OPEN.

3. Ecanm npu nonbiTKe Bo3BpaTa buneta cuctema oTeeyvaeT: «TICKET ALREADY VOID/REFUNDED», TO
HEOobX0AMMO elLlle pa3 OTKPbITb 3/IEKTPOHHbLIV BUAET U NPOBEPUTL CTATYCbl NMOJIETHLIX CEFMEHTOB.

4. Bo3BpaT 3/1eKTPOHHOro 6uneTa NpPoBoAMTCA 419 BCEX HEUCMONb30BAHHbIX KYNOHOB 3/IEKTPOHHOIO HuaeTa co
cratycamn OPEN/ARPT. lMpou3secT BO3BpPaT OAHOMO WM HECKONbKUX KyrnoHa(oB) OTAENbHO OT OCTajibHbIX
KYNOHOB B 3/IEKTPOHHOM B1neTe HEeBO3MOXHO.
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CermeHTbl, KOTOpble noanexkaT BO3BpaTy, AO/KHbI 6bITb aHHY/IMpoBaHbl (06paboTaHbl) B GPOHMPOBAHMM MpU
MOMOLLUM 0AHOTO M3 GOPMaTOB:

dopmat: | MosAcHeHue:

XI AHHYMpPOBATb BECb MapLLpyT
X1-2 AHHYAMpPOBATb cermeHTbl #1 n #2
@ALL ABTOMaTu4yeckaa obpaboTka cermeHToB co cTatycom HX/UC/UN/NO. Mpu npumeHeHnn dopmaTa

namenstotca cratycbl TK/KL/KK Ha HK 1 US/UU Ha HL.

MpumeyaHue: Ans ob6paboTkm cermeHToB co ctatycom HX/UC/UN/NO aBnakomnaHum EK
(EMIRATES) gaHHbIt popmaT He npumeHaeTca. CermeHTbl co ctatycom HX/UC/UN/NO
aBmakomnanua EK yaanatotca komaHgoin Xl mnm X1-2.

MpuvmeuyaHue: nepes aHHyNAUMEN CErMEHTOB  HEKOTOpble aBMAKOMMaHWMKM NPOCAT BHOCUTb PEMAPKY C
YKa3saHWeM NPUYUHBI aHHYAAUMM BPOHWMPOBAHWA, Hanpumep, NPU OTMEHe pelcoB aBuMakomnaHum YY no
npuumnHe «INVOL REFUND» BHocutca nHpopmauma «SLYY*INVOL REFUND DUE TO FLT XX ON DATE CNLD»
GLOBAL REFUND MANAGER (GRM).

GLOBAL REFUND MANAGER (GRM) — 370 aonosnHuTenbHoe rpaduyeckoe NpuUaoKeHne, KoTopoe MNo3BoaseT
OCYLLECTB/IATb aBTOMaTU3UPOBAHHbIM BO3BPAT 3/IEKTPOHHbIX OM/1eTOB B 3 Wara ¢ Aa/ibHewnm GpopmMmmnpoBaHnem
conpoBoguTenbHoro gokymeHta «Refund notice».

BarkHas MHPopmaums:

GRM paboTaeT Ha ocHoBe Internet Explorer.

Ona yctaHoBKM npunoxeHua GRM HeobxogmMmo 3akpbiTb Desktop, COXpaHWUTb WMHCTaNNAUMOHHbLIN dainn
npuaoxeHns GRM B NOKanbHOM Manke KOMMbIOTEPA M 3arpy3uTb AaHHOe npuaoxkeHue. locsie yCcTaHOBKM
(MHCTAnNAUMKM) AaHHOTO NPUNONKEHUA HA IMHENKE NHCTPYMEHTOB NOABUTCA HOBbIM APJIbIK « GRM»:

GRM npegnaraeT pyccKyto U aHIIMIACKYHO BEPCUIO MacKM BO3BpaTa.

Mpexkae yem npounssecTy Bo3BpaT buneta, Heobxoaumo BoiiT B Desktop 1 BnuncaTbes B cuctemy Galileo.

Mpy nomowy npunoxkeHma GRM mMoXKHO NpoBecTu Bo3BpaT To/1bKO B NynbTe (PCC) obopmneHus bunera.
Mpouecc Bo3BpaTa B rpadpmyeckom npuaoxkeHnn GRM nosHocTbio ocHoBaH Ha dopmaTtax GDS Galileo.

Mocne Havana paboTbl B NpuaoKeHMM GRM Bce akTMBHbIE BPOHMPOBAHMA ByAYT NPOUFHOPUPOBAHDI.

Bosspatr B GRM npoBoautcA npu MNOMOLWM NOCNEA0BATENbHOTO 3ano/IHEHMA MNOJEA MacKM BO3BpaTa B
npunoKeHnu. Mocae 3anoaHeHUA HeoBXoAMMbIX NOel cneayeT HaxKaTb KHOMKY «MpoaomkuTte»/ «Continue».
[0 HaxaTuA KHoMKK «3aBeplumnTb» /«Submit» MOXHO OCTaHOBWTL NpoLecc Bo3BpaTta 6uneta (Hanpumep, ecam
AaHHble BBeAEHbl HEKOPPEKTHO), HaXaB KHOMKY «OTMeHa» M MepenTM Ha MNepBblii LWAr Macku BO3BpaTa
npunoxeHma GRM.

Mpexae yem BbINTU M3 NpunokeHna GRM, HeobxoaMmMOo HaXKaTb KHOMKY « OTMeHa.

MpunoxeHne GRM nos3sBonseT ocywecTsuTb MpoLeaypy BOWAMpPOBaHWE BO3BpaTa A8 NepeBO3YMKOB,
NnoAAepKMBAOLWMNX AaHHYHO GYHKLUMIO.

ConpoBoautenbHbln gokymeHT «Refund notice» dopmupyetrca B nanky «Mapwpyt» WAM Ha NpPUHTEP B
3aBMCUMOCTM OT HAaCTPOEK TEPMUHANA BbIMUCKN.
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Bo3Bpar 3/1eKTPOHHOro 6uneta npu nomowm npunoxeHma GRM.

MNepen npoueaypol Bo3BpaTa Heobxoaumo nepertm B nynbT (PCC) odopmneHuss Guneta uM BbI3BaATb
npunoxkeHme GRM.

Bo3BpaT 31eKTpPOHHOro 6uneTta npu Nomowm onumm «YactuuHbiii Bo3Bpat»/ «Refund mask» B npunoskeHuu
GRM ocyuwecTtsnaeTca B 3 wara:

LLAT 1. Mownck buneta ana so3spaTa./ Step 1. Search for ticket to refund.

LLIAT 2. PacyeT cymmbl Bo3Bparta./ Step 2. Calculation.

LLAT 3. MoaTsepskaeHue Bo3spaTa./ Step 3.Refund confirmation

BosBspat 3/s1eKTpoHHOro 6uneta npu nomolum onumn «MonHbit BosspaT»/ «Refund linear» B npunoxkenmnn GRM
OCYLLEeCTBAAETCA B 2 wWara:

LLIAT 1. Mounck buneta ana sosspara./ Step 1. Search for ticket to refund.

LLIAT 2. MoarsepskaeHue Bo3spaTa./ Step 2.Refund confirmation

MNoapobHoe onucaHune nonei onuunmn «YactmuHbiit osspat»/ «Refund mask» 8 npunoxkeHnn GRM.

LUAT 1: Nowuck 6uneta ana sosspara. B none «Homep 6uneta» / «Ticket Number» BHectu Homep 6unera,
KOTOPbI NOANENNUT BO3BPATY, OTMEHUTb ra/IouKoi rnone «f noArsepxaato, 4to A nposepusn(a) npasuna tapmda
Ana BblbpaHHoro 6uneta - Category 16 Penalties - 1 A yBepeH(a) B BO3SMOXXHOCTU BO3BPaATa, a TaKkKe CyMmax
wrpados n cbopos ana aaHHoro buneta» / «l confirm | have checked all Fares and Fare rules applied to the
original ticket — Category 16» 1 Ha)aTb KHOMKY «[poaomkuTb»/ «Continue».

B npunoxeHun GRM aBTomaTMyeckum oTobpasatca gaHHble no 6unety: gata odopmaeHus, damuamns/mma
naccaxupa, AaHHble No NoAeTHbIM KynoHam, obLiaa ctoumocTb buneta.
Mpumep skpaHa #1:

Global Refund Manager User manual Language: EN RU

Search for ticket to refund

TICKET HUMBER ISSUE DATE PASSENGER SEGMENTS TOTAL PAID
20APR1E BABCHUK/OLESIAMRS OPEN KBP—WAW/MSNOVILO 752 15048 UAH
OPEN WAW—KBP/ZENOV/LO TE1
Refund mask Refund linear

GRM EXCHANGE AGREEMENT
| confirm | have checked all Fares and Fare rules applied to the original ticket — Category 16.

Continue Cancel

OnwucaHne nonew npunoxkeHna GRM:

LLIAT 1. Mouck 6uneta ans sossparta / Search for ticket to refund.
BHectn Homep 6uneTa n HaxkaTb KHOMKyY «Mpogonxunte»/ «Continue».
MpumeyaHue: Mpu Bo3BpaTe conjunction 6uneta BHocaTcA 13 undp nepsoro buneta.
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B nonax NPUNOKEHNA aBTOMATUYECKU 0T06pa>1<ar0T AaHHble bunera:

Homep Mone: OnucaHue:
6unera / BbIMWUCAH/ISSUE DATE [aTa BbINUCKMN 3/1eKTPOHHOro buneta.
Ticket MACCAXWP/PASSENGER | ®damununs n umsa naccaxkupa, Ha Kotoporo 6bin odopmaeH buner.
Number CErTMEHTbI/SEGMENTS | Bce cermeHTbl buneTa: oTobpaykaeTca cTaTyc KynoHa, MmapwpyT, AaTa
BbIMO/IHEHUA pelica, Kog NepeBo3ynKa, HoMep peica.
CYMMA TOTAN/ O6wasn CToumocTb onayeHHOro bunaerta, BKAOYaA cymmy Tapuda u
TOTAL PAID Takc/cbopoB, B MecTHO BantoTe (A8 YKpauHbl - B rpMBHax).
MpumeyaHue: ecnm Tapud 3akpbIT Ha IT, To BMecTo cymmbl byaet
oTobparkaTtbca moanduKkatop «IT».

YacTuuHbIii Mo ymonyaHuto, npunoxeHme GRM npepgnaraet opopmunTb BO3BPAT C NOC/AEA0BATENbHLIM

Bo3epat/ 3ano/HeHMeM BCex Nojelt Macku Bo3BpaTa B 3 wara, aHanorm4yHo macke sosspata TRNE B Desktop.
Refund mask |

MonHbii Onuma oTBeYaeT 3a Nepexos Ha YyNpoLLEHHYI0 MacKky Bo3BpaTa 6uneta «MoaHbI Bo3BpaT»/

Bo3Bpar/ «Refund linear». Noapo6bHoe onucaHne nNonen ynpoLLeHHoM Macku Bo3BpaTta buneta «[oHbIM

Refund linear | Bo3BpaTt»/ «Refund linear» paccmoTpeHo B Tabaunue «MNoapobHoe onncaHue nonei onuun «MonHbIN
so3Bpat»/ «Refund linear» B npunoxkeHnn GRM».

MpumevaHue: [aHHaAa onuua He NOABAAETCA:

- Npu BO3BpaTe paHee nepeodopmMieHHoro bunaerta.

- €C/IN B MapLUpyTe CNef0BaHMA NaccaXknpa ectb BHYTPMaMePUKAHCKUI NepeneT 1, COOTBETCTBEHHO,
BHYTPMaMepuKaHCcKue asponoprtosble cbopbl ZP/XF.

[Ona nepexona Ha BTOPOW Lar Macku Bo3spata GRM HeobxoaMmo OTMEHUTb rasiodkon nose «fA noarseprkaato,
yto A nposepwn(a) npasuna Tapuda Ana BblbpaHHoro 6uneta - Category 16 Penalties-u s yBepeH(a) B
BO3MOXHOCTM BO3BpaTa, a TakKe cymmax wrpados n cbopos ana gaHHoro 6unera» / «l confirm | have checked
all Fares and Fare rules applied to the original ticket — Category 16» HaaTb KHOMKy «[poaonxutb»/«Continue»
OcTaHOBUTL NpoLecc Bo3BpaTa buieta MoXKHO, Haxkas KHOMKy «OTmeHa»/«Cancel», n nepeiTn Ha nepsbii war
MacCKu Bo3BpaTa npuaoxeHna GRM.

LWAT 2: PacueT cymmbl Bo3BpaTta / Calculation. Ha BTOpom ware Heo6XoAMMO 3ano/sHUTb UAW MPOBEPUTH
[AaHHble No cymmam Tapuda, Take 1 wrpada.

Mpumep sKkpaHa #2:

Calculation

Cash Amount Excl. Tax Paid: Cradit Amount Excl. Tax Paid: Teotal Tax Amount Paid:
Cash amount used: Credit amount used: Cancellation charge:
‘Comission ratefamount: Authority:
0.00
TAX1 86 (WILN Taxz 43 D Tax: 364 YK Taxse 3 MND
Taxs 343 K Taxs 1156 YQ TAXT TAXB
TAXS TAX10 TAXN TAXAZ
TAX13 TAX14 TAX1S TAXIE
TAXAT TAX1E TAX1S TAXZ20

] Dont return taxes

Automatic calculation may be inaccurate. Its recommended to check it manually.

Continue Cancel
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OnucaHne nonewn npunoxkeHma GRM:

LLAT 2. Pacuet cymmbi Bo3spara / Calculation.

3anoNHUTbL MK NPOBEPUTL AaHHbIE MO CymMam Tapuda, Takcam, wrpadam.

BHumaHwme: MNpu Bo3BpaTe NepBoHava bHO 0pOpMAEHHbIX BUIETOB B NOMAX aBTOMATUYECKM OTOBPA3ATCA AaHHbIE Mo
6unery: cymma Tapmda, ypoBeHb M Ha3BaHMA TaKC UAKM a3pONopToBbIX cbopos. Mpu Bo3BpaTe paHee
nepeodopmaeHHbIX 6MNETOB AaHHble aBTOMATMYECKMN He OTOBPAXKaloTCA U 3aMONHAIOTCA BPYYHYIO.

OnnayeHHbI Tapud Cymma onnadeHHoro Tapuda B Bantote opopmaeHns bunerta (6e3 asaponopToBbIxX
(HannuHbie)/ cb0opoB M TaKc). 3anonHaeTca, ecay Nnpu obopmaeHnmn bunera onnata bbiia BHeCeHa
Cash paid oaHum un3 Bnaos «Cash» =S/INVOICE/NONREF/MS/CK.

Ucnonb3oBaHHbIM CyMma 1cnosib3oBaHHOro Tapuda. 3anosHaerca, ecam npyu opopmaeHumn buneta
tapud (HanuuHble)/ onnarta 6bina BHeceHa ogHUM 13 Buaos «Cash» = S/INVOICE/NONREF/MS/CK.

Cash amount used MpumeyaHue:

- Mpw nonHom Bo3BpaTe BHocuTcs O (Hob);
- Npwu yacTyHOM Bo3BpaTe bMaeTe BHOCMTCA CYMMa UCMO/1b30BaHHOTO Tapuda.

OnnayeHHbI Tapud Cymma onnayeHHoro Tapuda, ecnm onaaTta NPonsBoAnAacb KPeaUTHOM KapToi
(kpepuTka)/Credit paid HanpPAMYIO B aBUaKOMMaHUIO.

Ucnonb3oBaHHbIN Cymma mcnonb3oBaHHOro Tapuda, ecan oniata NPomM3BoAMAaCk KPpegUTHOM KapToi
tapud (kpegutka)/ HanpsAMYO B aBUAaKOMMAHMUIO:

Credit amount used MpumeyaHue:

-Mpu nonHom Bo3BpaTe BHocuTcA 0 (HOAMb);
-Mpu YacTMYHOM BO3BpaTe BuneTe BHOCUTCA CyMMa MCNO/Ib30BAaHHOrO Tapuda.

Cymma onnauyeHHbix Take/ | Cymma Bcex oniaveHHbIX Take u cbopos rno bunery.
Total Tax Amount Paid

MpoueHT Komuccumu/ MPOLEHT KOMUCCUM, YKA3aHHbIN Npu odopmaeHumn bunera.
Comission rate |
Cymma Komuccuu/ CymMmMa KOMUCCUK, YKazaHHaa npu opopmneHnn buneta.
Comission amount
Kopg, asTopusauum A/K Mone 3anoNHAETCA TO/bKO B TOM C/y4ae, €M aBUaKOMMNAHWA NpefoCcTaBuia AaHHbIN
/Authority KoA.
MpumeyaHue:
- MaKcMmanbHoe KonmyecTso CMMBOOB (Lmdpbl 1 6yKkBbl) B nose - 14,
Cymma wrpada/ Mone 3anonHAeTcA, ecan B3MmaeTca wWrpad 3a Bo3spat. Cymma yKasbiBaeTcA B BajlOTe
Cancellation charge odopmneHus buneta no Kypcy Ha AeHb BO3BpaTa.

Ecnv wTtpad npu Bo3BpaTe He B3MMAETCA, TO AaHHOE NoJie He 3aMNo/IHAETCA UK
BHocuTcs O (Hosb).

TAX # B nosie BHOCUTCA cyMMa 1 Ha3BaHKWe TaKC UM a3ponopToBbIX c6OPOoB.
MpumeyaHue:

- YannTb TakCy MOXKHO, HaXKaB Ha TAX, MpM 3TOM TaKca CTaHOBUTCA HEAKTUBHOM U
NnoACBEYNBALTCA CEepPbIM LBETOM.

- BepHyTb Ana Bo3spaTta B none TAX yAaneHHyo TakCy MOXKHO, MOBTOPHO HaXaBs Ha
HEeaKTUBHYIO TAaKCy, KOTOpaa NOACBEYNBAELTCA CEPbIM LBETOM.

- U3MeHUTb ypOoBeEHb TaKCbl MOXKHO, U3MEHMB CYMMY Ha HEOBXOAMMYIO CYMMY K

BO3BparTy.
BTH# CymMa 1 Ha3BaHWe BHYTPUaMepPUKaHCKUX asponopToBbix cbopos (Breakdown tax). B
PFC# AaHHOM nose HeobxoAMMO BHECTUN 3-XOYKBEHHbI Kog, asaponopTa 1 cymmy cbopa.
He Bo3BpaLLaTb TaKCbl Mone oTmeyaeTca «rajo4uKoM» TOIbKO B C/Iy4ae, €C/IM HU OAHA TaKCca He NoANeXxaT K
/ Don’t return taxes BO3BpaTy.
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Mpyn HeobXoAMMOCTM MOXKHO NPOBEPWUTb pacyeT BPpydHylo Bbibpas onuuio «check»/ «npoBeputb» B rpade
«Automatic calculation may be inaccurate. It's recommended to check it manually.»/«AsTomatnuecknin noacuer
MOXKET BbITb HETOYHbIM. PEKOMEHAYEeTCA NPOBEPUTL AAHHbIE BPYYHYHO.»

Automatic calculation may be inaccurate. It's recommended to check it manually.

TET: 080 5502 314758 HAME: BABCHUE/OQLEIIAMEI -

I33UED: Z0AFRILS PoP-CAIH

m

PIEUDS: 7J8J PFLATING CARRIER: LO I30: TA IATA: 55555552
TIE CR FLT CL3 DATE BEDOFF TIME 3T EVB FARE CEH

QFEW Lo 752 Y 1SWOV EEBPWAW 1445 CE YE0LDZ4
OFEN Lo 751 Y 25HOV WRWEBER 1125 OFE YEOLD24

FARE T3D £10.00 Tax SETA TAX
TOTAL TRH 150425

L=

4300 TAX 18E€6XT

[na nepexona Ha TPeTMI Wwar macku Bo3spaTa GRM Heo6xoaMMo HaxKaTb KHOMKY «MpoaonkuTby/ «Continue»;
OcTaHOBUTL NpoLecc Bo3BpaTa 6MaeTa MOXKHO, HaxKas KHonky «OTmeHa»/«Cancel», n nepelAT Ha nepsbii War
MacKu Bo3Bpata npuaoxeHna GRM.

LWAT 3: MoartsepskaeHune Bosspata / Refund confirmation. Ha gaHHom 3Tane Heobxoauma MpPOBEpKa U
NoATBEPXKAEHME CYMMbI K BO3BPATY, U 3aBepLUEHME NpoLeaypbl BO3BpaTa.

Mpumep skpaHa #3:

Refund confirmation

Sumto refund is 15048 UAH (15049 UAH - in cash and 0 UAH - on credit card). If disagree, you can abort the operation by press Cancel.

| confirm the refund

Submit

amount in the table above

OnucaHue nonei npunoxeHma GRM:

Cancel

LWAT3. NoarsepskaeHune sBosspata / Refund confirmation.
Ha nocnegHem ware Heo6x0AMMO NPOBEPUTL CYMMY K BO3BPaTy no bunerty.

fl noaTeepxaato
Cymmy BO3BpaTa,
YKa3aHHylo B
Tabauue sbiwe /
I confirm the
refund amount
in the table
above

Ecnv cymma KoppeKTHa, HeobxoanMmo oTMeTUTb rasioukol rpady «l confirm the refund amount in
the table above»/ «fl noaTBepKaao0 cymmy BO3BpaTa, yKasaHHY0 B Tabaunue Bbilie».
OcTaHOBUTb NpoLLecc Bo3BpaTa buieta MoXKHO, HaxaB KHOMKy «OTmeHa»/«Cancel», u nepeiTy
Ha NepBbIi War Macky Bo3BpaTa npunoxeHns GRM.

MpumeyaHue: Ecnm onnata no 6Gunety NOAHOCTbIO MM YaCTUYHO NPOU3BOAMNACH KPEAUTHOM
KapTOW HaNpAMYIO B aBUaKOMMaHUI0, MOABATCA AOMNO/NHUTE/IbHbIE NONA ANS NPOBEPKU U

3ano/IHeHUA:

Mone:

OnucaHue:

Koa kpeantku / Credit card
code

[ BYyXOYKBEHHbIVN KOA, KPEeAUTHON KOMMNAHUW.

Homep kpeamutku/ Card number:

Homep KpeguTHOM KapTbl.

Cpok aewncteus/ Expiry date

JaTta oKOH4YaHuA CpOKa AEVICTBMH KapTbl.

Cymma Bo3ssparta /Refund
amount

B nosie nobasnseTcs cymma, BO3BPaLlLAaemas Ha KpeguTHyLo
KapTy.

[ns 3aBeplieHnsa Npoueaypbl BO3BPaTa HYXKHO Ha)aTb KHOMKY «3aBeplunTtb» /«Submit».
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MNocne yCnewHOoro 3asepleHna npoueaypbl BO3BpaTa Ha 3KpPaHE NOABUTCA Ccaieayloulee COO6LI.I,€HMEZ

MOTICE: AUTOMATED REFUMD MOTICE ISSUED CASH REFUND AMOUNT 15049

OK
Refund confirmation
Your ticket has been refunded successfully
Refund amount - 995 LAH
You can close this window and return to the Galileo Desktop or press a button below to start over refunding other tickets
Start Over Void (Cancel) Refund * Cancel

* Mot for all airlines

®pasa 0 NoATBEPKAEHMM BO3BPATa TaK»Ke 0TobpasuTtca B NpuaokeHnn GRM co cneaytowein MHpopmaume:

Pycckas Bepcua ¢pasbl: AHrnnickana sepcua Gppasbl:

Baw 6uneT ycnewHo BO3BpaLLEH. Your ticket has been refunded successfully

Cymma K Bo3Bparty - ..... UAH. Refund amount - ...... UAH

Bbl MoXKeTe 3aKpbITb 3TO OKHO M BEpPHYTbLCA K paboTe | You can close this window and return to the Galileo
B Galileo Desktop unu HaxKaTb KHOMKY HUXKeE, YTOObI Desktop or press a button below to start over
HavyaTb CHa4yana BO3BpaT Apyroro buneta. refunding other tickets.

Mocne ycnewHoro 3aBepLIeHMA NpoLeaypbl BO3BpaT 61eTa Ha 3KpaHe NoABUTCA COOTBETCTBYOLLEe coobLyeHMe
W, B 3aBMCMMOCTM OT HACTPOEK TEPMMHANA BbIMUCKKU, cHOPMMPYETCA COMPOBOAUTENbHBIN AOKYMeHT «Refund
notice» B NanKky «MapLUpyT» UAK pacrneyaTaeTca Ha NpuHTepe.

BHumaHme: [locne HaxaTva KHOMKM  «3aBepwmnTb»/«Submit» u nonyyeHna ysegomneHua o6 ycrewwHown
npoueaype BO3BpaTa CYLLECTBYET BO3MOMKHOCTb OTMEHMTb BO3BPAT HEKOTOPbLIX aBMAKOMMNAHWW, KOTOpble
NoAAEPKMBAOT AaHHbIN dyHKUMOoHan B GDS Galileo. [Ons storo Heobxogmmo B npuaoxkeHnn GRM BbibpaTtb
3aknaaky «Void (Cancel) Refund »/ «OTmeHuTb Bo3spat».

MpumeuyaHue: [Mpou3BecTM OTMEHY BO3BpaTa 3/IEKTPOHHOTO 6wneTa BO3MOMKHO TONbKO, €CAM  OHa
OCYLLECTB/IAETCA B TOT e AeHb. CNMCOK aBUAKOMMNAHWIA, KOTOPbIE aKTUBUPOBAAM 3TOT QYHKLMOHaANA, U dopmaTsl
OTMEeHbl BO3BPaTa 3/1eKTPOHHOro buneTa B Desktop mokHO HaiTh B MpunoxkeHun 2.

MNogpobHoe onucanune noneii onuunn «MonHbiit Bosspat»/ «Refund linear» B npunoxennn GRM.
LWAT 1: BHecTn Homep 6uneTa, KOTOPbIM NOANENUT BO3BPATY, M HaxaTb KHOMKY «Mpogomkutb»/ «Continue».

B npunoxeHun GRM aBTOMaTtMyecku oTobpasATcA AaHHble no 6uneTy: gata odpopmaeHusa, damuavsa/vma
naccakmpa, fiaHHble No NoAeTHbIM KynoHam, obuas cymma bunerta.
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Search for ticket to refund

TICKET NUMBER IS5UE DATE PASSENGER SEGMENTS TOTAL PAID
20APR15 BABCHUK/OLESIAMRS OPEN KBP—WAW/15NOW/LD 752 15049 UAH
OPEN WAW—KBPF/2ENOW/LD 751
Refund mask Refund linear

Cancellation charge:

GRM EXCHANGE AGREEMENT
| confirm | have checked all Fares and Fare rules applied to the ariginal ticket — Category 16.

Continue Cancel

OnwucaHue nonen npunoxeHns GRM:

OnucaHue:

LLAT1.Mouck 6uneta gns Bossepara / Search for ticket to refund
BHecT Homep Buneta u HaxaTb KHOMKY «Mpogomkutb»/ «Continue».
MpumeuaHue: MNpwu Bo3BpaTe conjunction bunera sHocATca 13 undp nepsoro buneta.

Homep 6uneta/ | B nonsax npuaoxeHna aBTomatMHeckn otobpakatoT gaHHble buneTa:

Ticket Number Mons: OnwucaHwe:

BbINMUCAH/ISSUE DATE [aTta BbINUCKU 3NEKTPOHHOro 6unera.
MACCAXUP/PASSENGER | ®amumauna n umsa nacca)kmpa, Ha Kotoporo 6bi1 opopmneH
ounert.

CEFMEHTbI/SEGMENTS Bce cermeHTbl buneTa: oTobparkaeTca cTaTyc KynoHa, MapLipyT,
[AaTa BbINONHEHUA peica, Koh nepeBo3ymKa, HOMep peinca.
CYMMA TOTAN/ O6uias cymma onnadyeHHoro bunera, BKAoYasa cymmy Tapuda u
TOTAL PAID Takc/cb6opoB, B MecTHOM BantoTe (418 YKpauHbl, B rpUBHax).
MpumeyaHue: ecnm Tapud 3akpbIT Ha T, To BMecTo cymmbl
byaeT otobparkatbca moanduKkaTop «IT».

MonHbIi Onuma oTBEYaEeT 3a Nepexo/ Ha yNpoLLEHHYI0 MacKy Bo3BpaTa buneta «IMo/HbIN Bo3BpaT»/
Bo3Bpar/ «Refund linear».
Refund linear Mpumeuanune. [JaHHas onNuma He NOABAAETCA:

- Mpu Bo3BpaTe paHee nepeodopmneHHoro bunera.

- Ecnm B mapLupyTe cnefoBaHMA NaccaXknpa ectb BHYTPMAaMEPUKAHCKUI NepeneT u,
COOTBETCTBEHHO, BHYTPUaMepUKaHCKMe asponopTosble cbopbl ZP/XF.

Mpu nepexoae Ha yNpoLLeHHY0 MacKy Bo3spaTta buneta «MonHbin Bo3spaT»/ «Refund linear»
npeanonaraeTca NOJIHbIMA BO3BPAT Tapuda U TaKC C BO3MOXKHOCTbIO B3MMaHUA TOMIbKO WTpada.

MNonsa: OnucaHue:

Cymma wrpada/ Mone 3anosiHseTca, ecan B3umaeTcs wrpad 3a Bo3spat. Cymma

Cancellation charge | yKasbiBaeTca B BastoTe opopmaeHus buneta no Kypcy Ha AeHb
BO3BpaTa.
Ecnv wrpad npu Bo3BpaTe He B3MaEeTCA, aHHOE MoJ1e MOXKHO He
3anonHATb nAn BHectn 0 (HoAb).

YacTuuHbINA OnuuA HeaKTUBHa, T.K. N0 ymon4vaHuto, GRM aKTnusmpyeT BO3MOKHOCTb BO3BpaTa C
Bo3epat/ nocnenoBaTe/ibHbIM 3aNO/IHEHMEM BCEX NOJIEM MacKM Bo3BpaTa B 3 Wwara, aHaJIorMyHO Macke
Refund mask Bo3spaTa TRNE B Desktop.

®pasa CTaHOBUTCA aKTUBHOM, eCiv NepeinTn Ha onuuio «MonHbi Bo3spaT»/ «Refund linear».

Mocne nepexoaa Ha YNpPOLLEHHYIO MacKy Bo3BpaTa buneta «MonHbii Bo3spat»/ «Refund linear »8 npnnoxeHun
oTtobpasutca nose «Cymma wrpada»/«Cancellation charge» gna 3anonHeHua yposHs wrtpada npu Bosspare.
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Search for ticket to refund

TICKET NUMBER ISSUE DATE PASSENGER SEGMENTS TOTAL PAID
20APR1E BABCHUK/OLESIAMRS DFEN KBP—WAW/1ENOVILO 752 15049 UAH
DFEN WAW—KBF/2ZENOVILO T51
Refund mask Refund linear

Cancellation charge: 100

GRM EXCHANGE AGREEMENT
| confirm | have checked all Fares and Fare rules applied to the original ticket — Category 16.

Continue Cancel

MpumeuaHue: Ecam wrpad npu Bo3BpaTe He B3MmaeTcs, B none «Cymma wrpada»/«Cancellation charge» He
3anonHaetca nam sHocutcea 0 (Honb).

Mocne 3anonHeHus nons «Cymma wrpacda»/«Cancellation charge» cneayer oTMeHUTb ranodkoit none «A
noaTeep»aato, YTo s nposepun(a) npasuna tapuda ana sbibpaHHoro 6uneta - Category 16 Penalties-u =
yBepeH(a) B BO3MOMHOCTM BO3BpaTa, a TakyKe Cymmax WTpados 1 cbopos ana gaHHoro buneta» / «l confirm |
have checked all Fares and Fare rules applied to the original ticket — Category 16» HaxaTb KHOMKY
«Mpoaomkutby/«Continue» 1 NPUAOXKEHWE NepexoaunT Ha war 2.

OcTaHOBUTL NpoLecc Bo3BpaTa buieta MoXKHO, Haxkas KHoMKy «OTmeHa»/«Cancel», n nepeiTn Ha nepsbIi war
MacKu Bo3Bpata npuaoxeHna GRM.

LWAT 2: NoareepkaeHUe CyMMbl K BO3BpaTy U NposeaeHue Bo3Bpara.

Ha nocnegHem ware HeobxoouMmo npoBepuTb obLLylO BO3Bpallaemytd cymmy no 6unety. Ecnm cymma
KOPPEKTHA, cornacue ¢ NoACYUTAHHOM CyMMOW MOATBEPKAAETCA OTMeYaHMeMm rano4vkon rpadbl «l confirm the
refund amount in the table above»/ «fl noaTsepxaato0 cymmy BO3BpaTa, yKasaHHY0 B TabauLe Bbilley.

Refund confirmation

Sum to refund is 14949 UAH (14949 LIAH - in cash and 0 UAH - on credit card). If disagree, you can abort the operation by press Cancel.

| confirm the refund amountin the table above

Submit Cancel

OnwucaHne nonew npunoxkeHna GRM:

LLAT2. NoarsepskaeHune sosspara / Refund confirmation.
Ha nocnegHem ware Heo6x04MMO NPOBEPUTL CYMMY K BO3BPaTy No bunerty.

«fl nogTBEpKAA0 Ecnm cymma KoppekTHa, HeobxoAnMMo OTMETUTb ranodkol rpady «l confirm the refund

CymMmy BO3BpaTa, amount in the table above»/ «fl noaTsepskaato cymmy Bo3BpaTa, ykasaHHyto B Tabanue
YKasaHHylo B BbiLLEY.

Tabauue ebiwe»/ «l | OcTaHOBUTL NpoLEecc Bo3BpaTa 6uieTa MOXKHO, HaXkaB KHoMKy ««OTmeHa»/«Cancel», n
confirm the refund nepenTn Ha NepBbIi War Macku Bo3BpaTa NpuaoKeHua GRM.

amount in the table
above»

[na 3aBeplueHMA Npoueaypbl BO3BpaTa HYXKHO HaXaTb KHOMKY «3aBepwunTb» /«Submit».
Mocne ycnewHoro 3aBeplleHns npoueaypbl BO3BpaTa Ha 3KpaHe NoABUTCA ceaytollee cooblieHme:
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MOTICE: AUTOMATED REFUMD NOTICE ISSUED CASH REFUND AMOUMT 15049

oK
Refund confirmation
Your ticket has been refunded successfully
Refund amount - 995 LAH
You can close this window and return to the Galileo Desktop or press a button below to start over refunding other tickets
Start Over Void (Cancel) Refund * Cancel

* Mot for all airlines

®pasa 0 NoATBEPKAEHMM BO3BPATa TaKKe 0TobpasuTtca B NpuaokeHnn GRM co cneaytowein MHpopmaume:

Pycckas Bepcua ¢pasbl: AHrnnickana sepcua Gppasbl:

Baw 6uneT ycnewHo BO3BpaLLEH. Your ticket has been refunded successfully

Cymma K Bo3Bparty - ..... UAH. Refund amount - ...... UAH

Bbl MoKeTe 3aKpbITb 3TO OKHO M BEpPHYTbLCA K paboTe | You can close this window and return to the Galileo
B Galileo Desktop UM HaXKaTb KHOMKY HUXKeE, YTOObI Desktop or press a button below to start over
HavyaTb CHayana BO3BpaT Apyroro buneta. refunding other tickets.

Mocne ycnewHoro 3aBepLueHna Npoueaypbl Bo3BpaT 6uieTa Ha SKpaHe NOABUTCA COOTBETCTBYIOLLEE coobLieHMe
W, B 3aBMCMMOCTM OT HACTPOEK TEPMMHaNa BbINUCKK, cHOPMUPYETCA CONPOBOAUTENbHbIA AOKyMmeHT «Refund
notice» B ManKky «MapLipyT» WUauM pacnedyaTaeTca Ha NpuHTepe.

BHumaHue: Tlocne HaxaTua KHOMKM  «3aseplumtb»/«Submit» 1 nonyvenua ysegomneHua o6 ycnewHoin
npoueaype BO3BpaTa CyLLECTBYEeT BO3MOMHOCTb OTMEHWTb BO3BPaT HEKOTOPbIX aBMAKOMMaHUWM, KOTOPble
NoAfepXMnBatoT AaHHbIA ¢yHKuMoHan B GDS Galileo. Ona atoro Heobxoammo B npunoskeHun GRM BbibpaTb
3aknaaky «Void (Cancel) Refund »/ «OTmeHuTb Bo3spat».

MpumeyaHue: T[pou3BecTM OTMeHYy BO3BpaTa 3MEKTPOHHOTO 6uaeTa BO3MOXKHO TO/bKO, €CAW  OHa
OCYLLLECTBAAETCA B TOT XKe AeHb. CMMCOK aBUAKOMMNAHWUIA, KOTOPbIe aKTUBMPOBaAM 3TOT PyHKLUMOHAN, U GopMaTbl
OTMeHbl BO3BpaTa 3/1eKTPOHHOro 6uneta B Desktop MoXKHO HalTK B MpUaoKeHUN 2.

MpoBepKa npoBeaeHHOro Bo3Bpata bunera B GDS Galileo.

Mocne npoBegeHUs npoLeaypbl BO3BpaTa Heob6XoaNMO:
v' MNposeputb otyeT TINS

dopmar: MoscHeHwue:
HMPR OT4eT No BbINMCaHHbIM/BO3BPALLLEHHbIM/aHHY/IMPOBAHHbIM 3a AeHb BuieTam
HMPR/31MAY14 OTueT c yKasaHnem [atbl

HMPR/REF/01JUN-07JUN | OtueT no Bo3Bparty 3a nepuog,
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HMPR/C-LH OTy4eT no BbINUCAHHbLIM 33 AeHb bunetam (Ha ceroaHs) Ha cTtoke LH

HMPR/C-555/14JUN OT4eT No BbINUCAHHbIM BMNeTam Ha cToke 555 3a 14 uioHA

Mpumep otyeta HMPR:

GALILEO EE TINS REPORT 04 AUG 14
CURRENCY CODE UAH IATA NUMBER 99999992
A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM FOP
*FEES
555 9902140676 SLIPUHINA/NATALI 12648 1109 1.00 E'S
RFND-

v' TpoBepuTb CTaTyCbl KYNOHOB 3/EKTPOHHbIN 6UneT: Ha KyrnoHax, KoTopble nog/iexany Bo3spaTty, AO/KHbI
M3MeHuTbcA cTatyc Ha REFUNDED (RFND).
Mpumep 31eKTPOHHOro buneTa:

TKT: 555 9902 140676 NAME: SLIPUHINA/NATALIIAMRS

ISSUED: 04AUG14 FOP:CASH

PSEUDO: 7J8J PLATING CARRIER: SU ISO: UA IATA: 99999992
USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN
RFND SU 1801 Y 20DEC KBPSVO 1540 OK YNOW 1
RFND SU 2304 Y 20DEC SVOFRA 2055 OK YNOW 2

FARE USD 1020.00 TAX 50UA TAX 25UD TAX 309XT

TOTAL UAH 13757

EQUIV UAH 12648

IEV LY TLV 042.00 146.00KELSHB NUC188.00END ROE1.0
RLOC 1G SHKO95I SU O0USJD

v/ PacnevaTaTb conposoauTenbHbit gokymeHT — REFUND NOTICE, reHepupyemblit cMCTEMOMN B Manky Mg
60 Ha NpUHTEP.

Mpumep conposoauTenbHoro aokymeHta — REFUND NOTICE:

REFUND NOTICE AEROFLOT RUSSIAN AIR

DATE OF ISSUE GALILEO EE

PASSENGER NAME 04AUG14 AGENT ID N33937
SLIPUHINA/NATALI UA
INTERNATIONAL TOUR CODE 99999992

REFUNDED DOCUMENTS CPNS NET

TAX 555 9902140676 2 12 N
FARE PAID 12648 1109 s
FARE USED 0 0
FARE REND 12648
CANX FEE
TAX REFND 1109 CoMM 100
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TAX1 50U0A TAX2 25UD

TAX3 211YK TAX4 124YR ORIGINAL TICKET NUMBER EXCHANGE

TAX5 699YQ TAX6

TAX7 TAX8
CARD NUMBER

CASH 13757

CREDIT 0

TOTAL 13757 ATRLINE AUTHORITY
C55536CDOYF55R
WAIVER CODE
TEST2014

REMARKS

MNoBTOpHaA Ne4aTb CONPOBOAUTENbHOM AOKYMeHTaumm — REFUND NOTICE.

ConpoBoautenbHbin AokymeHT REFUND NOTICE moxeT 6biTb NOBTOPHO pacneyaTaH, HO He nosgHee, yem 7
[LHeln oT gaTtbl NpoBeAeHNA BO3BpaTa.

dopmaT NOBTOPHOM NevaTu:

» TSDR2989902096227/31MAY14

OnwucaHue:

TSDR 3anpoc nostopHoi nevat REFUND NOTICE
2989902096227 Homep buneta

/ Pasgenutens

31MAY14 [aTta opopmneHuns Bo3spaTa

OTBeT cUCTEMDI:

REFUND NOTICE REPRINTED

MpumeyaHue:

- ConpoBoauTeibHble AOKYMEHTbI pacneyatbiBatoTcsa ¢ nomeTko DUPLICATE;

- Ana 6uneta, onnayeHHOro KPeAUTHOM KapTol, ByaeT pacneyaTtaH caumn.

- MeyaTb 3NEKTPOHHbIX AOKYMEHTOB BO3MOXKHa ToJ/IbKO B TOM oduce PCC, rae 6611 odopMaeH 3/1EKTPOHHbIN
bunet
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Mpumepbl Bo3Bpata 6unetos npu nomowm onuumn «YactuuHbii Bosspat/Refund
mask»

lpumep 1. Ycraosue: oghopmume nosHsili 8o3epam bunema b6e3 wmpagha, onaayeHHo20 CASH.
Mowarosbli BO3BpaT 6bMaeTa B npuaoxeHme GRM:

LLIAT 1: BHecTu Homep 6uneTa, KOTOPbIM NOANENKUT BO3BPATY, M HaXaTb KHOMKY «Mpoaonxkuntb»/ «Continue».
B npunoxeHmn GRM aBTOmaTMyecku oTobpasaTcs gaHHble no 6bunety: gata odopmneHus, dpamuauna/umsa
naccaxupa, AaHHble No NoAEeTHbIM KynoHam, obuiaa cymma buneta.

Mpumep saKkpaHa #1:

Search for ticket to refund

TICKET HUMBER IS5UE DATE PASSENGER SEGMENTS TOTAL PAID
20APR1E BABCHUK/OLESIAMRS OPEN KBP—WAW/MENOV/LO 752 165048 UAH
OPEN WAW—KBP/2ZENOVILO T51
Refund mask Refund linear

GRM EXCHANGE AGREEMENT
| confirm | have checked all Fares and Fare rules applied to the original ticket — Category 16.

Continue Cancel

[na nepexona Ha BTOPOW LIar macku Bo3spata GRM Heob6XoAMMO HaxKaTb KHOMKY «fl MoATBEp}KAato, uTo A
nposepws(a) npaBuna Tapuda gns BbibpaHHoro buneta - Category 16 Penalties-u s yBepeH(a) B BO3MOXKHOCTU
BO3BpaTa, a TaKXe cymmax wrpados 1 cbopos ana gaHHoro 6unera» / «l confirm | have checked all Fares and
Fare rules applied to the original ticket — Category 16» u 3atem «Mpogonxute»/«Continue».

OcTaHOBUTL NpOLLECC BO3BPaTa BUieTa MOXHO, Haxas KHoMKy ««OTmeHa»/«Cancel», n nepeiTn Ha nepsblii
LIar Mackun sossparta npunoxkeHna GRM.

LLAT 2: 3anosiHUTb AW NPOBEPUTD AaHHble NO cymmam Tapuda, Take 1 wrpada.

Mpumep akpaHa #2:
Calculation
Cash Amount Excl. Tax Paid: Credit Amount Excl. Tax Paid Total Tax Amount Paid:
Cash amount used: Credit amount used: Cancellstion charge:
Comission rate: Authority:
0.00
Tax1 86 UA Taxz 43 up Taxz 364 YK Taxs 3 ND
Taxs 343 AW Taxs 1156 YQ TAXT TAXS
TAKXS TAX10D TAX1 TAX1Z
TAX13 TAX14 TAX1E TAX18
TAXAT TAX18 TAX1G TAX20
] Don't return taxes
Automatic calculation may be inaccurate. It's recommended to check it manually.
Continue Cancel
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[na nepexofa Ha TPETUIA LWiar Macku Bo3spaTta GRM HeobxoauMo HaxKaTb KHOMKY «Mpoaomkntb»/ «Continuex;
OcTaHOBUTL NpoLLEeCC BO3BpaTa BuUieTa MOXHO, Haxae KHonKy ««OTmeHa»/«Cancel», u nepeiTn Ha nepsblit
Lar macku so3sparta npunoxeHua GRM.

LUAT 3: MoareepxaeHne cymmbl K BO3BpaTy M NpoBeaeHMe BO3BpaTa.

Ha nocnegHem ware HeobxoaMmo NpoBepuTb 06LLYO BO3BpaLLaemyto cymmy no bunety. Ecam cymma
KOpPEKTHa, He0bXxoaMMO OTMETHTb rasioukoi rpady «l confirm the refund amount in the table above»/ «f
NoATBEPXKAAI0 CYMMY BO3BpaTa, yKasaHHyto B Tabauvue Bbiwe». OCTaHOBMTbL NPOLECC BO3BPATa bMneta MOXKHO,
HaaB KHomnKy «OTmeHa»/«Cancel», n nepeiTn Ha nepBbii WAr Mackn Bo3BpaTa NpuaoxeHus GRM.

Mpumep aKkpaHa #3:
Refund confirmation
Sum to refund is 15049 UAH (15048 UAH - in cash and 0 UAH - on credit card). If disagree, you can abort the operation by press Cancel.

I confirm the refund amount in the table above

Submit Cancel

[na 3aBeplueHMA NpoLeaypbl BO3BpaTa HYXKHO HaxaTb KHOMKY «3aBepwunTb» /«Submit».
Mocne ycnewHoro 3aBepLlleHUs Npoueaypbl BO3BPAT Ha 3KpaHe NoABMTCA cleaytoliee coobuieHue:

MOTICE: AUTOMATED REFUMD MOTICE ISSUED CASH REFUND AMOUMT 18049

oK

BHMMaHMe: OTMeHUTb BO3BpaT 6uaeta nocse HaXaTUa KHONMKM «3aBepwmntb» /«Submit» HeBo3MOXHO, 3a
MCK/IIOYEeHMEe HEeKOTOPbIX NepeBO34YMKOB, KOTOPble aKTUBMPOBAAM AaHHbIN ¢yHKUMoHan B GDS Galileo. Ans
OTMeHbl Bo3BpaTa Heobxoaumo sbibpatb 3aknagKy «Void (Cancel) Refund »/ «OtmeHutb Bo3zspat».

Mocne nonyyeHua noaTBepKAatoWwen Hagnucn o6 ycnewHo 3aBeplieHUM npoueaypbl Bo3BpaTa, WU, B
3aBMCMMOCTM OT HACTPOEK TEPMMHANA BbINUCKU, GOPMUPYETCA CONPOBOANTENbHBIN A0KYyMeHT «Refund notice»
B ManKy «MapLpyT» UAK Ha NPUHTEp.

Mocne 3aBepLueHUA npoueaypbl Bo3BpaTa buneta HeoH6XoAMMO NPOBEPUTL CTATyCbl KYNOHOB B 3TOM 6uneTe,
oTyeT TINS n, npm1 HeoH6X0AMMOCTH, pacneyaTaTb conpoBoauTeNbHbIM A0KyMeHT «Refund notice.

lpumep 2.Ycnosue: ogopmumbe noaAHbLIU  8038pam busdema co  wmpagom, 8blMNUCAHHO20 C
BHYMPUAMEPUKAHCKUM riepesaemom U onaa4eHHo20 KpedumHol Kapmo4YKol.

MowaroBbli BO3BpaT bMneTa B npunoxkeHme GRM.

LLAT 1: BHecTM HOMmep buneTa, KOTOPbIM NOANEKUT BO3BPATY.
B npunoxeHun GRM aBTOMaTtMyecku oTobpasatcA AaHHble no 6unety: gata opopmneHusn, damuana/mms
naccaxupa, AaHHble No NoseTHbIM KynoHam, obuiaa cymma buneta.
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Mpumep saKkpaHa #1:

Search for ticket to refund

TICKET NUMBER IS5UE DATE PASSENGER SEGMENTS TOTAL PAID
21APR1E BABCHUK/OLESIAMRS OPEN LGA—ORDVZEDEC/DL 5843 2888 UAH
Refund mask Refund linear

GRM EXCHANGE AGREEMENT
| confirm | have checked all Fares and Fare rules applied to the original ticket — Category 16.

Continue Cancel

[Ona nepexosa Ha BTOPOW War macku Bo3Bpata GRM HeobxoaMmo OoTMETUTb rasiouKon nose «f noATsep:kaato,
yto A nposepun(a) npasuna Tapuda AnA BbibpaHHOro 6uneta - Category 16 Penalties-n a ysepeH(a) B
BO3MOXHOCTM BO3BPaTa, a TakyKe Cymmax LTpados 1 cbopos ana aaHHoro buneta» / «l confirm | have checked
all Fares and Fare rules applied to the original ticket — Category 16» u 3atem «Mpogonxutb»/«Continue».

OcTaHOBUTb NPOLLECC BO3BpaTa buaeta MOXKHO, HaXkas KHOMKy «OTmeHa»/«Cancel», n nepeitn Ha nepsbii war
MacKu Bo3Bpara npuaoxeHna GRM.

LLUAT 2: 3anonHUTb UM NPoBEPUTb AaHHbIe MO cyMmMam Tapuda, Take 1 wrtpada.
Calculation

Cash Amount Excl. Tax Paid: Credit Amount Excl. Tax Paid: Total Tax Amount Paid:

‘Cash amount used: Cradit amount used: Cancellation chaNge:
Comission rate: Authority:
0.00
Tax1 118 AY Teoz 180 us Tax3s 95 XF Taxe B85 P
TAXS TAXE TAXT TAXS
TAXS TAX1D TAXN TAX12
TAX13 TAX14 TAX15 TAX16
TAX18 TAX19 TAX20
LGA BTOZ: BTOZ: BTO4:
LGA PFC2: PFC3: PFC4:

Automatic calculation may be inaccurate. It's recommended to check it manually.

JobasneHune wrpada:

Mone «Cymma wrpada»/ «Cancellation charge» 3anonHsertca, ecan s3umaerca wTpad 3a Bo3spar. Cymma
yKa3blBaeTca B BantoTe opopmaeHma buneTta no Kypcy Ha AeHb BO3BpaTa.

M3meHeHne nonsa TAX:

lMpuv BO3BpaTe NepBoHayYanbHO obopmaeHHOro buieta B none TAX aBTomaTMuecku gobaBaseTca ypoBeHb 1 2-

X6YKBEHHbI KOZ TaKcbl UM aaponopToBoro cbopa. Mpu Bo3BpaTe obmeHeHHoro 6uneta nonsa TAX
aBTOMATUYECKM He 3anoJIHAOTCA.
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MpumeyaHue:

- YOanntb Takcy MOXKHO, Ha)kaB Ha TAX, npu 3TOM TaKca CTAaHOBMUTCA HEAKTMBHOWM M MOACBEYMBAETCA Cepbim
LBEeTOM.

- BepHyTb Ana Bo3BpaTa B none TAX yaaneHHyo TakCy MOXHO, MOBTOPHO HaXaB Ha HEaKTUBHYIO TaKCy, KOTopas
noACBEeYNBaAETCA CEPbIM LBETOM.

- I3meHWTb ypoBEHb TAaKCbl MOYKHO, U3MEHUB CyMMY Ha HEOBXOAMMYIO CYyMMY K BO3BpaTY.

MNpn nposBegeHMM BO3BpaTa HBuneta, oGOPMAEHHOIO MO MapLIpPYTy C BHYTPUAMEPMKAHCKUM MEPESIETOM,
HeobxoAMMO A0NOIHUTENBHO 3ano/HMTL nons BT (Breackdown tax) u PFC.

JobasneHue cbopa B none PFC:

B none PFC BHOcUTCA ypoBeHb Takcbl XF B gonnapax (6e3 ykasaHua BantoTbl) U 3-XBYKBEHHbIN KOZ, a3ponopTa,
[O1A KOTOPOTro B3MMAEeTCs AaHHbIN cbop.

MosAcHeHue: Ecnm 6unet opopmneH ¢ cermeHTamm B/us/uepes CLUA, B none PFC BHOCATCA AaHHble no Takce XF.
Takca XF - AmepuKaHcKuii asponopToBbiii cbop US PASSENGER FACILITY CHARGE

MpumevaHue: Ecnn 6poHNpPOBaHME aKTUBHO U cOXpaHeH pacuyeT Tapuda B none *FF nam *HFF, To PFC moKHO
HaWTU B Ka/ZIbKYALMOHHOW CTpoKe. MNMpumep KanbKynAaLMOHHOW CTPOKMU:

IEV LH X/FRA LH NYC 112.00KLNNZUAW LH X/MUC LH IEV 112.00KLNNZUAW NUC224.00END ROE1.0 XF
64EWR 4.5

MpocmoTpeTb AeTanbHoe onucaHme cbopa XF 1 ero ypoBeHb MOXKHO Npu NomoLn popmara:

» FTAX-US/XF

JdobasneHune cbopa B none BT:

B none BT BHOCUTCA ypoOBeEHb TaKcbl ZP B Aonnapax (6e3 ykasaHus BantoTbl) U 3-XByKBEHHbIM KoA, asponopTa,
ON19 KOTOPOTo B3MMaETCs AaHHbI cbop.

MoacHeHue: Ecnn 6unetr odopmaeH c BHYTPUaMEpPUKAHCKUMM cermeHTamu, B nosie BT (Breackdown tax)
BHOCATCA AaHHble Mo Takce ZP. Takca ZP - BHyTpuamepuKaHcKuii asaponoptoBbiit c6op FLIGHT SEGMENT TAX
DOMESTIC.

MpumeyaHune: NMpocmoTpeTb AeTasbHOE onMcaHne cbopa ZP 1 ero ypoBeHb MOXKHO npu nomolm ¢opmarta:

» FTAX-US/zZP

Mpumep 3anonHeHua nona BT n nona PFC:

sTo1:  4.00 ORD BTOZ ---o--- BTO3: oooe- BTO4: -o-oe-

prci. 450 EWR | proz - PFC3: | -o--- PFC4: -

[J Dont return taxes

Continue Cancel

[na nepexoaa Ha TPeTMIA War macku Bo3spata GRM Heo6xo4MMOo HaxKaTb KHOMKY «MMpoaonkuTby/ «Continuex;
OcTaHOBUTL NpoLECcC BO3BpaTa buaeTa MOXKHO, HaxkaB KHoMKy «OTmeHa»/«Cancel», n nepeiTn Ha nepsblii war
MacKu Bo3BpaTa npuaoxeHna GRM.

LLIAT 3: NoaTteeprKaeHWe cyMmbl K BO3BPATY Ha KPeAMTHYIO KapTy U NpoBeAeHVe BO3BpaTa.

Ecniv onnata no 6unety NOAHOCTbIO WM YAacTUYHO NPOM3BOAMAACL KPEAWUTHOM KapToW Hampsmylo B
aBMaKOMMAHUIO, TO Ha NOCAeAHEM Luare aBTOMaTUYecku fobaBATca nons ¢ uHbopmaumein o KpeguTHOM KapTe.
B none «Cymma Bossparta» / «Refund amount» Heobxogmmo npoay6MpoBaTh CYMMy, BO3BPaLLAEMYIO Ha
KpPeaWTHYIO KapTy.
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Mpumep saKkpaHa #3:

Refund confirmation

Credit card code: Card number: Expiry date: Refund amount:

2768

Sum to refund is 2768 UAH (0 UAH - in cash and 2768 UAH - on credit card). If disagree, you can abortthe operation by press Cancel.

| confirm the refund amount in the table abave

Submit Cancel

Ecnn cymma KoppekTHa, HeobxoamMmo oTmeTuTb ranodkon rpady «l confirm the refund amount in the table
above»/ «fl noaTBep)KAal0 CymMy BO3BpaTa, yKasaHHyto B Tabauue Bbiwe». OCTaHOBUTbL MpoLECC BO3BpaTa
6uneta MOXKHO, Haxas KHomMKy ««OTmeHa»/«Cancel», n nepeiT Ha NepsbIi WAr Macku BO3BpaTa NPUIOKEHUS
GRM.

[na 3aseplueHUs npoLeaypbl BO3BPaTa HYXKHO HaaTb KHOMKY «3asepwmntb» /«Submit».

Mocne ycnewHoro 3aBepLUeHns NpoLeaypbl BO3BPaT Ha 3KpaHe NOABUTCA cledytollee cooblieHune:

MOTICE: AUTOMATED REFUND MOTICE ISSUED CREDIT CARD AX
373900000000000 AMOUMNT 2765

oK

BHMMaHMe: OTMEHMUTb BO3BpaT 6uneta nocsne Ha)KaTua KHOMKKU «3aBepwmtb» [«Submit» HeBO3MOXKHO, 3a
MCKAOYEeHME HEKOTOPbIX NepeBO34YMKOB, KOTOpble aKTUBUPOBAAWU AaHHbli dyHKUMoHan B GDS Galileo. Ona
OTMeHbl Bo3BpaTa Heobxoaumo BbibpaTtb 3aknagKy «Void (Cancel) Refund »/ «OTmeHutb Bo3spat».

Mocne nonyyeHua noAaTBepXAalowWen Hagnucu o6 ycrnewHo 3aBeplleHUM npoueaypbl Bo3BpaTa, WU, B
3aBMCMMOCTM OT HACTPOEK TEPMMHANA BbINUCKKU, GOPMUPYETCA CONPOBOANUTENbHbIA AOKYMeHT «Refund notice»
B Manky «MapLpyT» WAN Ha NPUHTEP.

Mocne 3aBeplleHMs Npoueaypbl Bo3BpaTa bunera Heo6X0AMMO NPOBEPUTL CTATyCbl KYMOHOB B 3TOM bunete,
otyeT TINS 1, npu Heo6x0AMMOCTH, pacneyaTaTb CONPOBOANTENbHbIN AOKYyMeHT «Refund notice.

Mpumep 3. Ycnosue: odopmumbs 8038paM YACMUYHO UCMOA63080HHO20 bunema ¢ _nosaHb6IM
yo0epHaHuUeM makc U 3akpbimoim Ha IT.

MowaroBbli BO3BpaT bMneTa B npunoxkeHme GRM.

LLAT 1: BHecTM HOMmep buneTa, KOTOPbIM NOANEKUT BO3BPATY.

B npunoxeHmn GRM aBTOmMaTMyeckM oTobpasaTca gaHHble no 6unety: gaTa odopmaeHus, dpamuana/uma
naccakmpa, AaHHble Mo MOMETHbIM KynoHam, n moaubukatop «IT» B none «O6waa cymma 6unera»/ «Total
Paid».
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Search for ticket to refund

TICKET NUMBER ISSUE DATE PASSENGER SEGMENTS

TOTAL PAID

22APR1S BABCHUK/OLESIAMRS OPEN KBP—MUC/25NOVILH 2547 IT

DFEN MUC—KBF/02DEC/LH 2544
Refund mask Refund linear

GRM EXCHANGE AGREEMENT
| confirm | have checked all Fares and Fare rules applied to the original ticket — Category 16.

Continue Cancel

[na nepexoa Ha BTOPOW Wwar macku Bo3epata GRM Heob6xo4MMO OTMETUTL rasiouKon nose «fA noAarsep:kaato,
yto s nposepun(a) npasuna Tapuda aAnAa BblbpaHHOro 6uneta - Category 16 Penalties-n a ysepeH(a) B
BO3MOHOCTM BO3BpaTa, a TakKe cymmax WTpados 1 cbopos ana aaHHoro buneta» / «l confirm | have checked
all Fares and Fare rules applied to the original ticket — Category 16» n 3atem «Mpogonxutb»/«Continue».

OcTaHOBUTb NpoLLecc Bo3BpaTa buaeTa MOXKHO, HaXkas KHoMKy «OTmeHa»/«Cancel», n nepeiTn Ha nepsblii War
MacCKu Bo3BpaTa npunoxeHna GRM.

LLUAT 2: 3anonHUTb UM NpPoBEpPUTb AaHHbIE MO cyMmam Tapuda, Take 1 wrtpada.

Calculation

‘Cash Amount Excl. Tax Paid: Credit Amount Excl. Tax Paid: Total Tax Amount Paid:

Cash amount used: Credit amount used: Cancellation charge:

2510 0

Authority:

TAX TAXZ TAX3 TAX4
TAXS TAXE TAXT TAXS
TAXS TAX10 TAX1 TAX12
TAX13 TAX14 TAX1S TAX16

TAXAT TAX18 TAX18 TAX20

Don't return taxes

artulation may be inaccurate. It's recommended to check it manually.

Continue Cancel

Jo6aBuUTb NCNOAb30BaHHbIN Tapud:

B none «Mcnonb3oBaHHbIN Tapud c dopmoit onnaTbl HanmMuHbie»/«Cash amount used» yKkasbiBaeTca cymma
MCMO/Ib30BaHHOIo Tapnda No Kypcy Ha AeHb BbIMUCKM.

JNobasutb WTpad:

B none «Cymma wrpada»/«Cancellation charge» ykasbiBaeTca cymma wrtpada 3a Bo3BpaT (6e3 yKasaHus
Ba/toTbl) obopMIeHUs BuaeTa No Kypcy Ha AeHb BO3BpaTa.

Ecnm wrtpad npu Bo3BpaTe He B3MMAETCA, TO AaHHOE NoJie He 3anoiHAeTca uamn sHocutca 0 (HoAnb).
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M3meHeHune nona TAX:

Y0anuTb TakCbl MOXHO, OTMETUB rafiovyky B none «He Bo3BpawaTb Takcbi»/«Don't return taxes», npu 3Tom
TaKCbl CTAHOBUTCA HEAKTUBHbIMU N NOACBEYMBAETCA CEPbIM LBETOM.

BepHyTb ana Bo3spata B None TAX yaaneHHble TaKCbl MOXHO, MOBTOPHO HaXaB rasouKy.

LLUAT 3: Ha nocneaHem Lare Heob6xoAnMMoO NpoBepuTb 06LLYI0 BO3BpaLLlaemyro cymmy no bunety. Ecam cymma
KOpPEKTHa, HeobXxoaMMo OTMETUTL rasodkoin rpady «l confirm the refund amount in the table above»/ «A
noATBEPXKAA0 CyMMY BO3BpaTa, YKasaHHY B Tabauue Boiwe». OCTaHOBUTb Npouecc Bo3BpaTa buneta MOXKHO,
HaaB KHomnKy «OTmeHa»/«Cancel», n nepeiT Ha nepBbli WAr Mackun Bo3BpaTa NnpuaoxeHms GRM.

Refund confirmation

Sum to refund is 2000 UAH (2000 UAH -in cash and 0 UAH - on credit card). If disagree, you can abort the operation by press Cancel.

| confirm the refund amount in the table above

Submit Cancel

[na 3aseplueHUs npoLesypbl BO3BPaTa HYXKHO HaKaTb KHOMKY «3asepwmntb» /«Submit».
Mocne ycnewHoro 3aBepLUeHns NpoLeaypbl BO3BPaT Ha 3KpaHe NOABUTCA cliedytollee cooblieHune:

MOTICE: AUTOMATED REFUMD MOTICE ISSUED CASH REFUND AMOUMT 15049

oK

Mpumep Bo3BpaTa 6uneta npu nomoum onuyum «MonHbiit Bo3spat/Refund linear»

Ycnosue: ogpopmume nosnHelli 8ozspam busnema co wWmpagom fpu NoOMowl ynpouseHHol MacKu
eo3spama

AnropuTm nolaroso Bo3BpaTa buneta B npuaoxkeHme GRM:

LLAT 1: BHecTM HOMmep buneTa, KOTOPbIM NOANEKUT BO3BPATY.

B npunoxeHun GRM aBTOMaTtMyecku oTobpasAtcA AaHHble no 6unety: gata opopmneHus, damuana/mma
naccaxupa, AaHHble No NofeTHbIM KynoHam, obuiaa cymma buneta.

[ns nepexopa Ha ynpoLeHHY0 MacKy Bo3BpaTa 6uieta Hafo HaxaTb Ha ¢pasy «MonHbii Bo3spaT»/ «Refund
linear».

Mpumeuanue. [laHHaA onuus He NOABNAETCA:

-MNpwn Bo3BpaTe paHee nepeodopmaeHHoro bunera.

-Echm B maplupyTe cnefoBaHMA MacCa)kMpa ecTb BHYTPUAMEPUKAHCKUIA nepenet U, COOTBETCTBEHHO,
BHYTPUaMepUKaHCK1e asponopTtosble cbopbl.

YnpoleHHaa macka BosBpaTta 6uneta «lonHbiii Bo3spat»/ «Refund linear» nossonsaet npousBecTy MO/HbIN
BO3BpaT Tapuda M TaKc C yaep:kaHuem wrpada.
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Jo6asuTb Wtpad:
B none «Cymma wrtpada»/«Cancellation charge» ykasbiBaeTcas cymma wTpada 3a Bo3BpaT (6e3 yKasaHus
Ba/toTbl) obopMneHms buneTta no Kypcy Ha AeHb Bo3BpaTa.

Ecan LLITpad) Npuv BO3BpPATE HE B3MMAETCA, TO AaHHOE NOJ1IE HE 3aNO/IHAETCA NI BHOCUTCA 0 (HOIIb).

Search for ticket to refund

TICKET HUMBER ISSUE DATE PASSENGER SEGMENTS TOTAL PAID

22APR1E BABCHUK/OLESIAMRS OPEN KBP—CDG/25DEC/AF 1853 15450 UAH

Refund mask

Cancellation chiarge:

GRM EXCHANGE ASREEMENT

| confirm | have checked all Fares and Fare rules applied to the ariginal ticket — Categary 16.

Continue Cancel

Mocne 3anonHeHma nona «Cymma wrpada»/«Cancellation charge» cnegyer otmetruTtb rasoukon nose «f
noaTBep»aato, YTo s nposepun(a) npasuna Tapuda anAa sbibpaHHOro 6uneta - Category 16 Penalties-u s
yBepeH(a) B BO3MOMHOCTM BO3BpaTa, a TakyKe Cymmax LWTpados 1 cbopos ana gaHHoro buneta» / «l confirm |
have checked all Fares and Fare rules applied to the original ticket — Category 16» u 3aTem
«Mpogomkutb»/«Continue» 1 NPUICKEHUE NEPEXoamT Ha war 2.

OcTaHOBUTL MpoOLECC BO3BpaTa 6useTta MoXKHO, HaXKas KHonKy «OtmeHa»/«Cancel», u nepeitn Ha nepsbiit war
MacKu Bo3BpaTa npuaoxxeHna GRM.

LLUAT 2: NoarsepKaeHWe cymmbl K BO3BpaTy M NpoBeaeHne BO3BpaTa.

Ha nocnegHem lware HeobxoguMo NpoBepuTb 06Uy BO3BpaWlaemytd Cymmy no 6unety. Ecam cymma
KOpPEKTHa, HeobxoauMMO OTMeTUTb raaodkoi rpagdy «l confirm the refund amount in the table above»/ «A
NOATBEPKAA0 CYMMY BO3BpaTa, yKasaHHyio B Tabauue Bbiwe». OCTaHOBUTb NpoLLecc Bo3BpaTa 6uneta MOXKHO,
HaaB KHomnKy «OTmeHa»/«Cancel», 1 nepeiT Ha NepBbili War Macku Bo3BpaTa NpuaoxeHus GRM.

Refund confirmation
Sum to refund is 15350 UAH (15350 UAH - in cash and 0 UAH - on credit card). If disagree, you can abort the operation by press Cancel.
| confirm the refund amount in the table above

Submit Cancel

[na 3aBeplueHMA NpoLeaypbl BO3BpaTa HYXKHO HaXaTb KHOMKY «3aBepwnTtb» /«Submity.
Mocne ycnewHoro 3aBeplieHns Npoueaypbl BO3BPaT Ha 3KpaHe NOABMTCA cneaytoliee coobuieHue:

MOTICE: AUTOMATED REFUMD MOTICE ISSUED CASH REFUND AMOUMT 16350

oK
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BHMMaHMe: OTMEHUTb BO3BpaT bunerta nocsne Ha)KaTua KHOMKKU «3asepwmtb» [«Submit» HeBO3mMOXKHO, 3a
MCK/IIOYEeHME HEeKOTOPbIX NepeBO3YMKOB, KOTOPble aKTUBMPOBAAM AaHHbIN GyHKUMOHan B GDS Galileo. Ans
OoTMeHbl Bo3BpaTta Heobxogumo BbibpaTb 3aknaaky «Void (Cancel) Refund »/ «OtmeHutb Bosspar».

Mocne nonyyeHua noaTBepAatowWwen Hagnucu o6 ycrnewHo 3aBeplleHWWM Mpoueaypbl Bo3BpaTa, M, B
3aBMCMMOCTM OT HACTPOEK TeEPMMHaANA BbINMUCKU, GOPMUPYETCA CONPOBOANTENbHBIN A0KYyMeHT «Refund notice»
B ManKy «MapLipyT» UAK Ha NpUHTep.

Mocne 3aBepluieHUn npoLeaypbl Bo3BpaTa buneta HeObXo04MMO MPOBEPUTL CTaTyCbl KYNMOHOB B 3TOM buneTe,
otyeT TINS un, npn HeobxoAMMOCTU, pacneyaTaTb ConpoBoAuTesNbHbIN AoKymeHT «Refund notice.
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MpunoxkeHue 1.
CraTycbl NONETHbIX CErMEHTOB 3/1IEKTPOHHOro bunera:

Cratyc ObmeH Bosspat | Void Revalidation OnucaHue
Exchange Refund

OPEN Y Y Y Y CTaTyc NONIETHOrO KYyMNOHa 3/IeKTPOHHOTO buneTta
(ET) MOXKHO U3MEHATD.

CKIN N N N N MepeBo34nK NoayYna MHGOPMALUIO O
naccaxwupe.

ARPT Y Y Y Y MepeBO34YMK OrpaHMYMI onepauum c bunetom Ao
Bblnera.

LFTD N N N N MpeTt nocagka

UNVL Y Y N N Bannaupyrowmii nepeBo3ymK onpeaensaeT, 4To
KYNOH 60/1ble HE MOXKET UCMO/1b30BaATLCA.

EXCH Y N N N CTOMMOCTb 3/1eKTPOHHOrO 61neTa
MCMNO/Ib30Ba/lacb B Ka4yecTBe ON/aThbl 32 APYIYIO
TPaHCaKLUMIo.

FLWN N N N N MepeneT No mapwpyTy, yKazaHHOMY B

USED 3NEeKTPOHHOM buneTe, 3aBepLUeH.

RFND N N N N Heuncnonb3oBaHHaA naaTa, yKasaHHAA Ha
noneTtHom KynoHe ET 6bina Bo3BpalieHa/
nepeuyncneHa naccaxupy/nokynarento.

VOID N N N N OTmeHa Bcen onepaummn No Npogake
3NeKTpoHHoro 6uneta. KomaHay "Void" moxkHO
NPUMEHSATb TONIbKO NPU NepBOHaYaibHOM
npogaaxe bunerta.

SUsSP N N N N Banngupytowmii nepeBo3ymK 3anpetunn
MCMO/Ib30BaHMeE NOMIETHOTO KYNOHa BO n3berkaHue
HE3aKOHHOro UCNO/Ib30BaHUA.

REMV N N N N Bannaupyrowmii nepeBosymK ygannn gaHHole
3NEKTPOHHOro buneta M3 CMCTEMbI TaK , KaK
61neT HbIN NONHOCTHIO MCMOIb30BAH.

PRTD N N N N bunet nepeneyvataH B asponopTy, nau
aBMaKOMMAHWA BbiNycTUAa BymaxkHbli Bunet
BMECTO 3N1eKTPOHHOro buneta.

REFUND N N N N Banuanpyrowwmin nepeBo3ymK peLunn, YTo KynoH

TAXES 60/1bllie He NOANEKNUT UCMO/Ib30BAHMIO B TOM

ONLY BUAE, B KOTOPOM 6bin opopmaeH.

CLSD N N N N Banunampyrowmii nepeBo3ymMK 3aKpbla AOCTYN K
KynoHam.
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MpunorxkeHue 2.
OTmeHa BO3BpaTa 3/IEKTPOHHOro bunera

HEKOTOpre dBMaKOMMNAHMKN NO3BONAKOT NPOUN3BECTU NpoLeaypy OTMEHA BO3BPATaA 3/IEKTPOHHOTO bunera.

OcobeHHOCTU NpU OTMeHe Bo3BpaTa:

1. Pa3pelleHa To/bKO B AeHb BO3BpaTa bunera.

2. MoseT bbITb NponsseaeHa Tonbko B PCC, rae 6b11 odopmneH 6UneT, Mam B aBTopu3oBaHHOM duanane
areHTCTBa.

3. XotA 6bl 04MH M3 CTATYCOB KYNOHOB A0/XeH bbiTb RFND.

4. Ona 6bunetos conjunction TpebyeTcA BBeAEHME TObKO NepBOro Homepa bunera.

dopmaTbl:

» TRNC55512345678901
» TRNC12599000482880/PCC

Onucanue:

TRNC 3anpoc oTmeHa Bo3BpaTa
55512345678901 Homep buneta

/ Paspgenutens

XX1 Homep nynbta odpopmieHns buneta

Cnncok ABMaKOMMNAHWUM, KOTOpble NOAAEPKUBAIOT AaHHYIO ONLMIO:

BSP UA/ Ukraine BSP MD/ Moldova
Airlines/codes Airlines/codes
AF/057 AA/001
AY/105 AY/105
B2/628 B2/628
BA/125 BA/125
DE/881 BI/672
DL/006 CY/048
EG/447 DE/881
EY/607 ET/071
KC/465 EY/607
KK/610 F7/033
LO/080 FB/623
M9/011 GF/072
MK/239 IB/075
OK/064 KM/643
0S/257 LO/080
QR/157 MK/239
Qu/761 0OK/064
R2/291 0S/257
SA/083 PR/079
SU/555 QR/157
TK/235 SA/083
TP/047 SU/555
U6/262 TG/217
us/037 TK/235
UT/298 TP/047

CEE Travel Systems Page: 25/26



>
7

CEE

TRAVEL SYSTEMS

UA/016

us/037

UT/298

UX/996

WY/910

CEE Travel Systems

Page: 26/26



