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1. TK 468 L 25FEB KEPIST H51 2115 2335 O E SA 1
2. TK 63 L 26FEE ISTBKK H51 @55 1458 O SUp 1
3. TK 65 L 25MAR BKKIST H51 1138 1725 O E SA| 2
4. TK 457 L 20MAR ISTEEP H51 o645 @845 O E SUY 2

odopMNEeHbl TONIbKO 0gHUM BuneTom

aHHYNUPYIOTCA OA4HOBPEMEHHO,
Hanpumep X1-2, X|

nepebpoHUPOBaTb OANH CEFMEHT B ApPYroi
Knacc 6poHMpPOBaHUA HEBO3MOXHO
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Homep mobunbHoro tenedoHa naccaxxumpa 5LS ADV
SI.P1/SSRCTCMYYHK1/380672338400
PSGR

INeKTpPOHHas no4yta naccaxkupa (// smecto @) MOBILE
SI.P2/SSRCTCEYYHK1/HELPDESK//TRAVELPORT.UA AND/OR
Otka3 (contact information refused) EMAIL AS
S1.P3/SSRCTCRYYHK1/PASSENGER REFUSED TO PROVIDE 2SR

INFORMATION CTCM/CTCE

CM/ no 3anpocy Ha email helpdesk@travelport.ua



mailto:helpdesk@travelport.ua

: : — TURKISH
Miles & Smiles Travelport = ‘ A}’R'?_'fN?gs@

BHeceHne mmnbHOM KapTtbl: M.TK1236847

MapTHepbl no nporpamme: M*TK PLS ADV
FQTV
MILEAGE MEMBERSHIP SCHEME MEMBERS FOR TK UPDATED @1AUG1S8 NUMBER IF
AC AT AV A3 BR CA ET 33 JP LH LO LX MS NH NZ OS AVAILABLE
OU OZ 06 SA SK SN SQ TG TP UA ZH

WITH SSR
SI.SSRFQTVTKHK1/LH1253847560012-YASCHUK/OLEG FORMAT

I INVLD ACCT owmbka name or surmane or card number
*Sl: SSRFQTVTK NO 1 /TK459728021-1KRALOVA/DARIAMISS.INVLD ACCT



DOCS___ H/DOCS

Customer Information

MNAMEY  LOYALTY CONTACTY  ADDRESS

TICKETINGY  PAYMENT* = SECURITY*
o Fields marked by * are required.

Secure Flight Passenger Data / APIS Information

¥ MRS M SLIP

Secure Flight Information (DOCS)

Add Secure Flight Information

Primary Document Information (DOCS)

Document Type: * Document ID Number: *

| Select ~ | | | @
Expiration Date: Issued By: *

| eg. DDMMMYY | | Select Country g |

First Name: * Middle Name:

| NMRs | | |

Last Name: *

| sue |

Gender: * Birth Date: * Mationality: *

| F - Femnale hd | | eg. DDMMMYY | | Select Country b |

Apph Cancel

Travelport <

TURKISH @)
AIRLINES

TKP_error
ENSURE
NAME DOB
AND
GENDER
EXIST IN
SSR DOCS
FOR TK




DOCS__ H/DOCS Travelport ‘ IRsH e

VBHeceHue nacnopTHbIX AaHHbIX DOCS 6e3 Tutynos TKP error
@ DOCS dopmart He fONKEH BKNIOYATD TUTYNbI: PSGR
MRS/MR/MS/MSTR/MISS SECURITY
ID
MISSING/IN
COMPLETE

SI.P1/SSRDOCSTKHK1/P/GB/S12345678/GB/12JUL76/M/230CT16/SMITH/JOHN
infants: FI/MI

SI.P2/SSRDOCSBAHK1/P/GB/S12345888/GB/12SEP11/MI/230CT16/SMITH /SIMON



EMD-S

e Penalty Fee

e Deposits

e Refundable
Balance

e TURKISH @
Travelport = AIRLINES

#SVC

. Create service
segment

BbibpaTtb - BbibpaTtb MmsA
CermeHT naccaxxupa
BbibpaTb KOA, . BHecTn cymmy




Seat map Travelport = ‘ I\?RT&SE?, @)

J Select Seats

Turkish Airlines SeatRules | Segments
TK 458 | Airbus Industrie A330-300

KapTa mecTt AOCTynHa

+ 1 KBP>IST TK 458

Seat Type: [] show Preferred Seats Depart:  Mw, 10 wron 2019 10:20
| Any v] Arrive: T, 10 won 2019 12:25
foftseet) slected TO/IbKO nocne BbiIMUCKU
L QN 0 N = [ airline Assigned
L (g TMelied (g 0\ ¢ 1. SMARTPOINT TRAVELPORT (ADT)
;W AO0E « MW s |louss ® bunneTa

L_fisdERoliefied, (el i ¢
!l.| 10 BB 10 !!

f  REoelefcRiN Tk 15K - Free

Fres Seats

@ﬂ 12 ﬂﬂﬁﬁ 12 ﬂﬂ NoSmaokingSeat
0 13 O 13 AR Window
AR 14 BN TR 14 IR LR SEATGURY  giandard Seat
ﬂ@ 15 @ﬂﬁﬁ 15 gﬂ Power: AC Power

Type: Standard
ﬂ@ 16 ﬂﬂﬁﬁ 16 ﬂﬂ Video: Personal TV
ﬂ@ 17 ﬂﬂﬂﬁ 17 ﬂ! Seat 15 K is standard Economy Class seat.
ﬂ@ 18 ﬂﬂﬁﬁ 18 ﬂﬂ Copyright © TripAdviser LLC 2007 - 2019, All Rights
ﬂ@ 19 @ﬂﬁﬁ 19 QE Reserved

1 20 £1 R 20 AR,

#SEAT wvnm SA*S1 nnn
KIMKHYTb Ha Knacc
6pOHUPOBaAHUA

1. 3aKa3aTb MecTO B Ca/IOHE N HaXKaTb
2. Cratyc 3anpoca PN->HK
3. MMposeputb none *SD

-

r
=
r

4]

B
B
3C
A
£C

Unavailable | M Selected | M Available | 8 Blocked | M Handicapped

Ouan
Approximate total including Tax and Fees

REVIEW CANCEL




Group PNRs Travelport = ‘ I\?RT&SEI; @)

N.G/11TRAVELPORT Mpynnbl 6poHUpytoTCa B obuce
0TK 1476 V 30 JUN HRKIST AK11 avaroMaaniu.
P.IEVT*XXXXXXX [leno3ut opopmnsaetca B opuce
T.T* aBMakomnaHun nnm yepes EMD B
RL.TK*XXXXXX e

R.G+ER MmeHa NONHOCTbIO COBMAAatoT C

6a30/M aBMaKOMMAHUN.

[ns BbINUCKKN — BpOHMpPOBaHME B
[[C [annneo c naccuBHbIM
cermeHTOM (AK).



— TURKISH
OcobeHHOCTU paboTbl Travelport < ‘ A|R|_|NES@)

AHHYNAUMUA HENPOAYKTUBHbIX CETMEHTOB
Cratycbl PN, HX, UN, NO, SC, TK, UC, US * nonXHbil bbITb
obpaboTaHbl KOppeKTHO popmaTtom @ALL

HX/NO/UC/UN/TK/US (*) He no3ke 24 yacoB g0 Bbl/ieTa

https://www.turkishairlines.com/en-us/flights/agency-information/booking-
rules/index.html

2.5. Inactive Bookings Agent should monitor the queues regularly and remove all inactive segments. All
inactive segments must be removed 24 hours prior to departure time. The following bookings are
considered inactive bookings ADM is issued /35.-EUR flat fee will be collected.

All unremoved inactive HX,UN,UC,NO,SC,TK,US,PN or WK status codes in a PNR.

All unremoved waitlisted segments which are no longer needed When the desired waitlisted segment is
confirmed, others must be canncelled.


https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
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https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html
https://www.turkishairlines.com/en-us/flights/agency-information/booking-rules/index.html

— TURKISH
OcobeHHOCTU paboTbl Travelport < ‘ A|R|_|NES@)

Mpu cnanToBaHMKM 06A3aTeNbHAA NPOBEPKA OTBETHOrO IOKaTOpa.
M3MeHeHUA TONbKO Nnocsie NOoAB/IEHMS JIOKaTOpPa B OTAE/IEHHOM
OpPOHMPOBAHMKU U Hann4ne nHaMKaTopa * Bosne O

2. TK 459 T 31MAY ISTKBP HK2 1755 1955 O*

*VL = NEW RLOC



PROMO Travelport == ‘ ZPRTI(I!JSEIg @

Pa3sbirpbiBaetca 3 noaapoUHbIX
ceptudukara Ha cymmy 2500
rpH, 2000 rpH, 1500 rpH. u cynep
Tm of '\ npu3 6unert 8 Crambyn Ha peiucbl
Travelport = ; fE 281aKOMMNaHNK Turkish Airlines

TURKISH

AIRLINES 0N T ‘ Ycnosus:

Bl I ‘ v MpoaaTb MuHMMyM 10 aBnabuneTtos
B nepmog ¢ 29.05 no 29.09 Ha peucol
aBMakomnaHuu Turkish Airlines (TK/235)
B GDS Galileo.
v TpucnaTb 3aABKY Ha y4acTue Ha
email: promo@travelport.ua, ykasaTtb

* He NPMHUMAIOT y4acTUe OHNAaNH BPOHUPOBAHMA U FPYNMNOBbIe HPOHNPOBAHUA. HOMEP Ny/ibTa (PCC); BMMCaHWE areHTa U
Homepa buneTtos.




AKLWMS OT

Travelport = ‘ Lufthansa

Travelport <&

Tpw cnyvyanHo BbIOPaHHbIX y4aCTHUKA
No/ly4aT NOAAPOYHbIN cepPTUDUKAT

oT Travelport Ha cymmy 1500 rpH u
yeTBepTblii nobeguTenb NOAYYUT NpU3
ot Lufthansa Group.

Ycnosua:

v'Mpoaate MMHMMYM 10 aBnabuneTtos B
nepunoa ¢ 11.04 no 11.06 Ha

peiicbl OS/LH/SN/LX/EW B GDS Galileo.
v'Tlprcnatb 3aABKY Ha yyacTme Ha
email: promo@travelport.ua ykasaTb
Homep nynbTta (PCC), BNncaHue areHTa u
HoMepa buneTtos.




PROMO Travelport <

PasbirpbiBaeTca 3 NoAapPOYHbIX
ceptudumkata Ha cymmy 1000.00 rpH.
Ycnosua:

AKLIGA OT

Travelport > ’ R

v Mpopatb MuHMMYM 10 aBnabunetos
B nepunop ¢ 18.04 no 18.06 Ha

peucbl Smartwings Group

(OK/QS) OK/064 B GDS Galileo.

B v MpucnaTb 3aABKY Ha y4acTue Ha

# email: promo@travelport.ua yka3aTtb
Homep nynbta (PCC), BNncaHue areHTa
n Homepa buneTos.




KOHTaKTbI

yn. lHenpoBcKkaa HabeperkHasa, 14-A
02095 Kues, YKpaunHa

Tene¢oH 38 (044) 290-94-44

[Mpamomn becnnaTHbIM HOMEpP A1A 3BOHKOB 0800507879
CO CTAUMOHApPHbIX TenedoHOB B YKpPaUHe

E-mail helpdesk@travelport.ua
office@travelport.ua
URL http://www.travelport.ua



mailto:helpdesk@travelport.ua
mailto:office@travelport.ua
http://www.galileo.com.ua/

KOHTaKTbI

Website:
http://www.travelport.ua

Sales Email:
office@travelport.ua

Helpdesk Email:
helpdesk@travelport.ua

YouTube:
https://www.youtube.com/travelportUA

Facebook:
https://www.facebook.com/travelportUA
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