Travelport =

Travelport Smartpoint 9.0

c 02 Hoabpa 2019



O630p HOBMHOK Travelport <&

* HoBbIN rpadpuyeckmun nHTepdpenc obneryaet npouecc BNMUCAaHNA B CUCTEME U CMEHDI
napons

* B yuncne npounx gopaboToK
— BO3MOXHOCTb M3MEHEeHMA NAPOaA NO KeaHMI0 N0Nb30BaTeNA
— CmeHa ycTapesLero napons
— CmeHa BpeMeHHOro napons
— [lobaBneHune email agpeca ansa BOCCTaHOBAEHMA NApPOA B C/ly4ae BNOKMPOBKM BNMCAHUA

— [MpoCMOTp KapTbl MECT U3 IKPAHOB HAIMYMA MeCT U NOUCKa FS



CmeHa naponsa gana Sign-On Travelport <&

Galileo

1]

Sign-On: P

[_|Change Password

ApolloProd

Sign-On: Pas

[_IChange Password

Forgotten or Locked Password?

0 Update expired Galileo (Galileo) password.

Galileo
Sign-On: Password: PCC:
‘C26738 ‘ ‘ooooooooo ‘0EA7
v Ch P rd . .
B Add Email Address to Sign-on X
New Password: @ Repeat Password: _ Keywo

L 1 | | . . .

[ ‘ An email address was not detected in your sign-on. Please add
ApolloProd your My Travelport email address so that in future My Travelport
Sign-On: Spccruoril s can be used to receive a temporary password to reset.

| I o [

[Jchange Password

Eomgjten_or_mg&smﬂ“m

CANCEL




CmeHa email agpeca Travelport <=

* [1ns oTobparkeHns agpeca 3N1eKTPOHHOM NOYTbl areHTbl A0/IXKHbI ByAyT NCNO/1b30BaTb
Kpuntuyecknii dopmat (Hanpmumep, >STD/0123456/*EM)

»>S5TD/ 8123456 /*EM NAME: GONCHARENKO YULTIENA
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N3meHeHne napona U3 MeH0 UHCTPYMEHTOB

Take an application snapshot

traning

Replay Entries Alt+Q

New Password: @
Change Password

LA LAl
Reference Data Updater

Automatic Update Options...
Calendar Ctrl+M

Repeat Password
I

[esennne

o o

Programmable Keys Editor Alt+G
QuickCommands 4

Rapid Reprice

Travelport =

e That change of prsamonds will Borce & e Sgn-om. Asry acthee BORNG will b K052 D\ yor wivt 10 Contious!

n

EMD Manager Alt+K
Scriptwriter Plus Run Alt+) P The Galiteo password has been
Calculator Ctrl+K v“‘"’“*" R

ou are now signed in with your
Trip Quote Copy Alt+Y new password
Galileo Desktop Toalbars 4

MIR Files Retrieve

Events 365 by Ticket Evolution
Limo Booking

Quick Menu

Travelport Smart Refund
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Hacrtpouka PCC u sign-on B MyConnection Travelport <o

MYCONNECTION

Configuration Connection

MyConnection v | ikGastasaY -

Primary Cryptic Language Galileo v

Secondary Cryptic Language JRldiliEs W

Keyboard Mapping GalileoStandard

Default PCC to Emulate 718)

Default Sign-On 0123456

SAVE CANCEL
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Hactpouku npunoxxeHua- Auto display sign-on
dialog/ Auto Display Emulation Dialog Travelport <&

Application Settings X

General settings Application Window Management Search Settings

Language: Application Windows: Mame of selected window: Set the maximum number of
search results you want returned at

‘ English v ‘ - |Applicat|'0n Window 1 S, y

Theme: Selected connection: Air Availability:
i MyConnection W

| Flex Windows v | ‘ y Flight Shopping:

Please note that some of your plugins/apps Fare Display:

may need to be updated to run in the Flex

Windows theme.

Font: Sell and Follow-On Settings
Color Schemes may be applied per window Add ‘ Consolas v/
via the "More Options' menus When entering a sell command
Font Weight: Font Size: for "last availability”, sell from:
Auto-display sign on dialog ‘ Normal hd ‘ ‘ 12 g (& The last availability returned

from the terminal I'm focused

Auto-display emulation dialog AutoReceive on or referencing
Show reset option when resolution ‘ € The last availability returned
changes from any terminal
Note that this will also apply to
follow-on commands.
SAVE CANCEL
Confidential



Smartpanel X

06 H O Air Search [] Auto Refresh from PNR |Choose atemplate toapply.. v | aort;
& Flight Shopping  Air Availability
Multi To Multi  Time Cabin Direct Carriers Fare Type  Account Code Ticket
i
Air Search
@ Flight Shop| [ ] No Penalties [ | No Restrictions Price as one ticket [ | Apply PTC Only Search to All

DPeIShopping Modifiers

® O

[] Apply to all segments

] No Penaltie
@) pessengerFare Modifiers Penalty Modifiers Connections Carriers Connection Modifiers
Agency Private Only [] No Minimum Stay Stop Direct = Include [ ] Restrict Maximum Connection
Airline Private Only [] No Maximum Stay Non-5top Direct C Exclude [] Restrict Overnight Connection
[] Tax Exempt [ No Advanced Purchase Online € Include only [] Remove Multi Airport Connecti
i i . [ ] Include Multi Airport Connectic
No Cabin Downgrade [] Penalty Tolerance: Interline Carriers: . .
[] Exclude Economy Unbundled Fares Single Via aT Discount Modifiers
Account Code Only Double Via | — ~ -
Exclude :
[ ] All Fees || Ticketing Fees [ | Payment Fees Other
GDS Carrier Account Code:  Code v Channel ID:
Direct Payment Carrier Account Code: Code v Currency Override:
Select Currency Override
Direct Payment Carrier Promo Code:  Code v

APPLY RESET
Confidential



CpaBHEHWEM CYMMbI 33 OTAeIbHble BUNEeTbI Travelport <&

w! Travelport Smartpoint - Application Window 1

il

FSIEV15JANVNO++BT

Smartpanel __
TTL OF 11 PRICING OPTIONS Al ITINERARY OPTIONS RETURNED

Air Search [] Auto Refresh from PNR | Choose & template to apply...

PRICING OPTION 1 TOTAL AMOUNT
@ Flight Shopping ¢ Air Availability TAX TNCLUDED
i { 1645 1735 ULTTBAS
Depart From Multi  To Multi  Time Direct Carriers Fare Type  Account Code Ticket i g y 1815 2085 ULTTBAS

@ @ 15JAN eV [ wNo [0 any  ~ nNO v BT ALL hd v hd PRICING OPTION TOTAL AMOUNT

DT TAX INCLUDED
|®®2.7_IAN VNO (=Y [ 'any v NO v BT AL ¥ viz v 3 N 1048 1130 WLTTBAS
g 1235 1445 WLTTBAS

] No Penalties | No Restrictions Price as one ticket [_| Apply PTC Only Search to All 1720 1720 YBYRT

@ Passengers PRICING OPTION 3 TOTAL AMOUNT
ADT TAX INCLUDED

1 { lede 1130 WLTTBAS

=L 1235 1445 WLTTBAS

u 20 1910 WE JAN 182¢ 1820 YBYRT

Lowest Price as One Ticket X TOTAL AMOUNT PRICING OPTION TOTAL AMOUNT

TAX INCLUDED DT TAX INCLUDED

151AN 1755 5 ! 2120 2210 DRBIZ
BT a0 K 1SAN KBP  RIX 0940 1135 WE 161AN 740 0330 1 AN 1130 1405 LSAVNO
BT 43 K 15AN RIX  VNO 1215 1305 WE ST ot CRRTEE GETET
BT 3/ K 22)AN VNO RIX 0540 0630 WE ADT TAX INCLUDED
151AN 55 AN 1330 1420 DRBIZ
BT 400 K 22)AN RIX  KBP 0720 0910 WE T - o vPLIPRM : : ¥ . SAVPE
= 151AN 315 YPLTPRM AN HSAVPE
TOTAL PER ADT (1) TOTAL
3236.00 UAH 3236.00 UAH OPTION 6 TOTAL AMOUNT TOTAL AMOUNT
TAX INCLUDED ADT TAX INCLUDED
m 1 151AN 0600 0640 SSAVPO AN 0540 @630 YLTTPRM
151AN 8900 1125 YPLTPRM ; Y 220AN 8755 ) YLTTPRM

15JAN 1215 1305 YPLTPRM JAN 1138 1485 WSAVPL

OPTION TOTAL AMOUNI TOTAL AMOUNT
TAX INCLUDED SRS
15JAN @945 1218 YFF _
15JAN 1845 2238 UFRRTBAS e Y o |
15JAN 2315 oeees # UFRRTBAS

NG OPTION 8 TOTAL AMOUNT



BpoHupoBaHmMe mect —3Tan nposepKu (Review) Travelport =

YnpolueH AocTyn K OKHY Review ana npoBepKun BblIOpaHHbIX A0MNOAHUTENbHbIX YCAYT

& Reviewseats X

[i ] Currently booked seats. Please consult airline's rules for exchange/refund conditions, if needed.

AG ©@6512376 15JUL Review
MR . 1 of 2 seat(s) selected

KTDPAT/e4 XDBKR (@516
1.1TRAVELPORT/SMART

i : Iéi]—ﬁg; L‘F;OET/B 1 LHR>AMS KL 1018 Subtotal 0.00 GBP
2 KL 1089 Y H a ).KM MTe H a 6yK By Kn a Cca Traveler Seat and Description Price Status Total Paid 0.00 GBP
ADT Mr Smartpoint...  --—- No Seat Selection - - Seats 0.00 GBP
=% SEAT DATA EXIS 6pOHMpOBaHMH Amount Due 0.00 GBP
2 AMS>LHR KL 1009 Subtotal 0.00 GBP
=xx GEAT DATA ***

Traveler Seat and Description Price Status =
2. KL 1009 Y 19SEP LHR _ Uzl DEDEs>
1. TRAVE LPORT/SMI'—\R+ Hi 14D N AIR ADT Mr Smartpoint... 14D Free Seats Free HK Seats 0.00 GBP

Amount Due 0.00 GBP

0.00 csp

Total including Tax and Fees
0.00 GBP Paid / 0.00 GBP Refund / 0.00 GBP Due

| woor | oo

Confidential 10
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Npoaaska AONOAHUTENbHBIX YCAYT — 3Tan NPOBEPKM
(Review) Travelport <o

* JKOHOMMWA BPEMEHM Ha NPOBEPKY CTAaTyCca YCAYrm, CTOUMOCTU U ONUCAHUA
AOMNOJHUTENIbHOW YCAYTU

Andillary Services X

KTDPAT/64 XDBKR (@51645 AG @6512376 15JUL

1.1TRAVELPORT/SMARTPOINT MR 0 Currently booked ancillaries. Please consult airline's rules for exchange/refund conditions, if needed.
2.I/1TRAVELPORT/BABY MISS*24JAN19
1. KL 1e18 Y 12SEP LHRAMS HK1 1445 178@ O* ETH Summary
2. KL 18@9 Y 19SEP AMSLHR HK1 115 145 O* ETH i
Ancillaries Total Status 1LHR>AMS 2 AMS>LHR
== SEAT DATA EXISTS =% >*SD SMARTPOINT MR TRAVELPORT

** VENDOR LOCATOR DATA EXISTS ** >*VL
** VENDOR REMARKS DATA EXISTS ** >*VR
** SERVICE INFORMATION EXISTS ** >*SI SUBTOTAL 44.20 GBP

1ST ADDITIONAL BAG - KL 44.20 GBP 2 Offered 22.10 GBP 22.10 GBP

**x SPECIAL SERVICE REQUIREMENT ***
SEGMENT/PASSENGER RELATED Haxmute Ha 3Ha4YoK KOP3UHbI
S 1. KL 1018 Y 12SEP LHRAMS
P 1. TRAVELPORT/SMARTPOINT MR ABAG KK 1
P 1. TRAVELPORT/SMARTPOINT MR ASVC KD 1 **C/@CCWBAG/1ST ADDITIONAL BAG/A
P 1. TRAVELPORT/SMARTPOINT MR INFT KK 1 TRAVELPORT/BABY MISS 24JAN19
S 2. KL 1009 Y 19SEP AMSLHR
P 1. TRAVELPORT/SMARTPOINT MR ABAG KK 1
P 1. TRAVELPORT/SMARTPOINT MR ASVC
P 1. TRAVELPORT/SMARTPOINT MR INFT

SMARTPOINT MR TRAVELPORT
1ST ADDITIONAL BAG - KL SSR ABAG KL*

*Airline may need free flow remarks for selected ancillaries. Please add the missing remarks for selected ancillaries.

**C/BCC/ABAG/1ST ADDITIONAL BAG/A
TRAVELPORT/BABY MISS 24]AN19

ANCILLARY TOTAL [EMD]
44.20 -

Haxkmute Modify gna BHeceHns n3MeHeHWU B CIUCOK
AOMNONHUTENbHbIX YCAYT

Confidential



bpoHnpoBaHue mecTt- opopmneHne EMD Travelport <&

[obaBneHa ccbisika ana odGopMIeHmUs

@ One or more airlines in this itinerary requires payment through the issuance of an EMD.

EIVID B OKHe 3aKa3a 'CIIOI-IO]'IHMTefIbH bIX @ All seats have been successfully booked.

Review
ycn y r- 2 of 2 seat(s) selected
1LHR>AMS KL 1018  Airline requires payment via EMD Subtotal 19.40 GBP
Traveler Seat and Description Price Status Total Paid 0.00 GBP
ADT Mr Smartpoint... 15D  CHARGEABLE SEAT 19.40 GBP Offered Seats 19.40 GBP
Amount Due 19.40 GBP
2 AMS>LHR KL 1009 Subtotal 0.00 GBP
Traveler Seat and Description Price  Status Total Paid 0.00 GBP
ADT Mr Smartpoint... 14D  Free Seats Free Confirmed Seats 0.00 GBP
Amount Due 0.00 GBP
19.40 cer

Total including Tax and Fees
0.00 GBP Paid / 0.00 GBP Refund / 19.40 GBP Due

Confidential 12

Open EMD Manager




KapTa mecTt 13 aKkpaHa Availability n Fare Shop Travelport <

1-A28JUNLOMMUCE

FRI 28JUh
TTL O

PRICTNG i NT
ADT APT INCLUDED
1 ¢ 28IUN ; @

{ a

>

A\ Preview Only
— Lufthansa Seat Rules | Sagments
LH 2483 | Airbus Industrie A320-100/200

# 1 LHR>MUC LH 2483
Seat Type: [ show preferred Seats Depart: Fii

|Any Vl
DG : AR =

| aoe - R
|lnoe o080
2, 14 B,
2,15 B,
ialisificigbliodie fird
/oG DR
Lallslicigblolic ]
£ 20 £
haffiaificialio e i F

DG 2 O/E

| fa)
. - .
" . *
Confidential | PR 27 P b



BpoHMpoBaHMe mecT Ansa rmbpuaHbIX NepeBo30K Travelport =%

[1ns 6GpOHUPOBAHMIN, COAEPKALLUX PEIChI NOYKOCT aBUaKOMMNAHUI Hapaay € TPaANLMOHHbIMM
nepeBo34YnMKaMu, KapTa MecT byaeT oTobparkaTbCs, HO ANA IOYKOCT aBUAaKOMMaHUMN Henb3s byaeT

BbIGpaTb MecTo A0 3aBeplleHns BPOHUPOBAHMS.

© * Unsaved changes must be saved to allow booking this carrier. Click here for Smartpoint to ER the booking now.

g United SeatRules ' Segments
== UA 6098 | Embraer 175 (Enhanced Winglets)
# 1 LHR>AMS KL 1018
 Seat Type: [[] Show Preferred Seats Depart:  Thu, 12 Sep 2019 14:45pm
IAW v Arrive:  Thu, 12 Sep 2019 17:00pm
0 of 1 seat(s) selected
7
3 + 2 ATL>IAD UA 6098
Depart:  Sat, 14 Sep 2019 358
9 Arrive:  Sat, 14 Sep 2019 07:25a
10 0 of 1 seat(s) selected
Y StF I | Airline Assigned
h i PR D ¢ 1. SMARTPOINT MR TRAVELPORT (ADT)
b R o 3 0.00 GBP

14
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HoBsasa popma ana ssoaa APIS Travelport <

* #APIS

1.1LA CROIX/ANNA MAE LOUISE M5
APIS Manager

DOQCO  DOCA

DOCS

LA CROIX, ANNA [ Primary Document Information {i.e. passport data)
Document Type: * Country of lssue: * Document Number: *  Doc. Expiry Date: * Nationality: *
P-Passenger Pas: v ‘ s | | Enter Date ‘ e |
Last Name: * First Name: * Middle Name: Gender: * Date of Birth: *
| LA croIX || ANNA || mac | v ||EnterDate |

[[] Holder of Multiple Passport

[] T4 Secure Flight
Last Mame: * First Name: * Middle Name: Gender: * Date of Birth: *
| LA croIX || ANNA || mae [~

Enter Date ‘

Create SSR(s) CLOSE

Confidential 15
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NHuTerpaumna nnarmHa Hotel Retail B Smartpoint

ﬂ Hotel Retail ? = =] X

LON IN FRI 22NOV/OUT SAT 23NOV Display Currency In: v 2 || MAP DISPLAY

=0} X
) CORPORATE  CONSORTIUM  TRAVELPORT Map S
s LON
NEGOTIATED RATE EXCLUSIVE Location: % Directions

A

~  Max Distance v Ml o>

London Marriott Marble Arch (MC) * Finsbury Park
134 George Street, Londres, W1H 5DN, United Kingdom 2Mw GBP GBP } .
.  Asos | Lo
2 St Ermins Hotel Autograph (AK) " *kk ok 293.55 - - 262.65
2 Caxton Street, London, ENG SW1H 0QW, United Kingdom 1 M SW GBp 8P L ke Holloway =
3 The Park Tower Knightsbridge (LC) ok e 401.26 = - 431.00 i Moo ) e
101 Knightsbridge, London, SW1X 7RN, United Kingdom ~ 2MI'W Ge? Gap f
4 Threadneedles (AK) bofiafafol 220.00 - - 208.00 z : oy '
p - 2MIE GBP GBP )
5 Threadneedle Street, London, EC2R 8AY, United Kingdom St Johns Wood , 0
5 Bankside Hotel (AK) 341.00 - - 30200 i ar
2 Blackfriars Road Upper Groun, London, SE1 9JU, United... ' MIE GBP GBP - [ At0}
6 The Wellesley Knightsbridge (LC) . Fokdok K 413.25 = - 392.00 ’ ey 9
11 Knightsbridge, London, SW1X 7LY, United Kingdom Mw GBP GeP c °f9 covint
7 London Marriott County Hall (MC) “. adalate 287.00 - - 30200 3 Westming S
The County Hall, London, SE1 7PB, United Kingdom M) SE Ge? Gap sy @eondon
8 London Marriott Grosvenor Sq (MC) Lodafobe 227.00 - - 239.00 - g { R
Grosvenor Square, London, W1K 6JP, United Kingdom 1MW GBP Gep  jouth Kensington 9 ; pasy =
9 Crowne Plaza Albert Embankment (CP) boakobol — " Pmuco
10-11 Albert Embankment, London, SE1 7SP, United... TMIS 3 ) ety
=3 rﬂ fuzn ]
10 Holidav Inn Exo Vauxhall Nine Elms (HI) *ok K 152.00 160.00 - 135.36 Battersea fi [
ar
: AN -
B & Asoss | Peck
T 3 Stockwell
TERMINAL : A
>HOA22NOVLON ) > i
>NEGOTIATED RATE CODES INCLUDED: AAA THR [A204] ZKilopeters
<o D
i © 2018 Microsoft Corporation ® 20i@HERE:

Travelport <&




OTenun- naccMBHble CETMEHTDI Travelport <&

Passive Hotel Sell

Reservation Details ~ Other

‘0 HOA19AUG- 22 AUGDEN/HI _ Q b=

[T Hotel Information Rate Information
Hatel Chain: Check-In: Check-Out Room Type:@ Daily Rate:  Currency:
[Hi- Folidaylnn  ~ | [ 19 Aug 2019 (3| | 22 Aug 201003 [kenospG | 22400 | [ UsD - Us Dollar v|
Location: Status Code: Rooms: ot e Gmiber:
HI 25326 HOLIDAY INMN AND SUITES AIRPORT [ DEN - Denver, €O, U | [MK- Confirmed Passive | 1~ | ‘ |1 |

ADDRESS: 6988 TOWER ROAD PHONE : 1-382-5741300

@ Property Code € Hotel Name

Payment Information (Optional)
DENVER US 88249 CO FAX : 1-3683-5741346 B | Cancellation Policy: Booking Reason:
CHECK OUT * WWW.TIHGAGENT.COM * = | ~l ~]
Payment Type: Form Of Payment:
BATE HOLIDAY INN AND SUITES AIRPORT [ Gusrantes v | [ cregitcarc v

THIS RATE APPLIES TO 1 ADULTS it =0 P popuste om P
KENOSPG: BREAKFAST FOR 2 ADULTS Denver Codurber__ |
.80  PER NIGHT STARTING 1SAUG FOR 3 NIGHTS s S e
2.0  TOTAL RATE STARTING 19AUG FOR 3 NIGHTS ]

2.0  SUB TOTAL FOR STAY

Phone Number:

1-303-5741300

APPROX TOTAL INCL ALL KNOWM TAXES/FEES

PASSIVE SELL +TQ CANCEL

Confidential 18
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