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Flights to/from Ukraine resumed

e Kyiv-Istanbul 12 flights a week:

r::::; Departure Arrival Flight days
TK458 KBP 10:05 IST 12:10 1234567
TEAST I5T 100 KBP 8:45 1234567
TK480 KBP 21:45 I5T 23:50 1..4567
TK459 I5T 18:35 KBP 20:25 1..4567

e Odesa-Istanbul 10 flights a week

e Lviv-Istanbul 5 flights a week

* Kharkiv-Istanbul 4 flights a week

e Zaporizhzhia-Istanbul 3 flights a week
e Kherson-Istanbul 2 flights a week



Flights resume (224 destinations as of September 2020)
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https://www.turkishairlines.com/en-ua/announcements/coronavirus-outbreak/current-flight-plan/



https://www.turkishairlines.com/en-ua/announcements/coronavirus-outbreak/current-flight-plan/

Complimentary hotel accommodation

COMPLIMENTARY HOTEL ACCOMMODATION

e Great accommodation
with connecting
Turkish Airlines flights

Business | ,, ‘ Economy
class & & B ) class



Cabin baggage

Type of personal item Symbol Maximum | Maximum
P P y weight dimension
Handbag 4 kg 43015
Cin
A small camera or photo 4 kg 40x30x15
camera = @ cm
Tablet or laptop 4 kg 4030%15
] =
L ____J
Lightweight stroller ° 70x30 cm
Full-size stroller < B Alred() em
Umbrella (Except pointed ones) Q 90 cm
Diaper bag 4 kg

®




Catering during pandemic period

*Catering sets with single-use products.

*Water is available on domestic flights and international flights of up to 2 hours.

*Catering packages or boxes offered on international flights of more 2 hours, will differ
according to flight class and distance.

*Special meal options are not available at this time. These include meals requested due to
health status, religious beliefs, or nutritional preferences.

*There are certain restrictions on the variety of beverages on our flights. All drinks are offered
in single-serve packages.




Catering during pandemic period

MIDDLE HAUL MIDDLE HAUL
BUSINESS CLASS ECONOMY CLASS
(Flight time 2.00 hr £5.00 hr) (Flight time 2.00 hr £5.00 hr)
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SERVED TWICE FOR LONG HAUL SERVED TWICE FOR LONG HAUL
BUSINESS CLASS ECONOMY CLASS
(Flight time 5.00 hr < 8.00 hr) (Flight time 5.00 hr < 8.00 hr)

(&) TURKISH AIRLINES

CORPORATE CLUB



Catering during pandemic period

EXTENDED RANGE
BUSINESS CLASS

COLD MEAL

1. SERVICE 2. SERVICE

:ij:__)_;j] TURKISH AIRLINES

CORPORATE CLUB




Catering during pandemic period

EXTENDED RANGE
ECONOMY CLASS

COLD MEAL

1. SERVICE 2. SERVICE

(B) TURKISH AIRLINES

CORPORATE CLUB




Mandatory masks usage

Mask use Hand sanitizer

There are hand sanitizers in lavatories in all our

Wearing a mask, covening your mouth and nose
aircraft.

during the flight is mandatory. You can use a
cloth or surgical mask. As single use masks have
to be changed every 4 hours, if you are using
one, you should keep sufficient number of
rmasks at hand. Used masks should be put into
personal waste bag without touching the front
surface of the mask.




Hygiene kit

Hygiene kit

You will be provided with a "Hygiene Kit”
consisting of a mask, an antiseptic tissue and a
hand sanitizer. (The kits in short-haul flights
include a mask and a antiseptic tissue while the
kits in long-haul flights also include a hand
sanitizer.)




Other on-hoard hygiene measures

Blanket service Pillow service
As part of hygiene measures, blanket service will As part of hygiene measures, our pillow service
be provided only on flights of 4 hours or longer. has been removed.

https://www.turkishairlines.com/en-ua/quidelines-for-safe-travel/



https://www.turkishairlines.com/en-ua/guidelines-for-safe-travel/

ADM Policy

=  Churning

Irrespective of the PNR, all booking and cancellation transactions created for the same passenger,
same flight/s, same flight date/s for at least 4 times or more will be called as Churned Booking
Transaction and will be subjected to ADM. The ADM amount will be 10EUR per segment.

Sytem Abuse/Married Segment Violations

v For Continental flights created by System Abuse / Married Segment violations (to/from Asia,
Europe, Middle East, Africa) 500EUR per passenger / per PNR

v For Intercontinental flights created by System Abuse / Married Segment violations (to/from

America, Far East) 1000EUR per passenger / per PNR

https://www.turkishairlines.com/en-ua/flights/agency-information/booking-rules/



https://www.turkishairlines.com/en-ua/flights/agency-information/booking-rules/

HES code entry for Turkish citizens on domestic flights

National Identity Number (For Turkish Citizens only): SSR FOID NI ...
HES Code (For Turkish Citizens only): OSI TK PHES ...

HES-koa, HeobXiaAHMW BUKAKOYHO AN15 rpomMmaasaH TypeydmHM Ha BHYTPILWHIX pencax, Koiu B
OPOHIOBAHHI Ta KBUTKY HEMAE MiXKHAaPOAHUX PeunciB. BUMHATOK — AKLLO KBUTOK OPOPMIEHO 3i
CTONOBEepPOM NoHaa 24 roauHU Ha TepuTopil TypeyymnHu.,

Hanpuknao:

1 TK2405 20JUL AYTIST
2 TK2410 25JUL ISTAYT

1TK460 20JUL KBPIST
2 TK2108 22JUL ISTESB



Ticketing Mandatory and Optional Entries

Ticketing mandatory entries:

e At least one phone number (SSR CTCM) in PNR;

e At least one e-mail address (SSR CTCE) in PNR;

* Name, surname, date of birth and gender (SSR DOCS) information for each passenger in PNR.

For our flights to the USA, in addition to above mandatory entries, we recommend to enter below
optional entries:

* 2nd phone information (SSR PCTC) optional for each passenger in PNR;

e Address information (SSR DOCA) is optional for each passenger in PNR.



Additional passenger rights

Pizpnna B
[lopepHeHHA mTI_]aql =4 Tapudi / Hosi 'H‘am HesaBka Ha pelic
reissue aepoNnopTOBHX | NoJopoxi
3bopax
Peiic ckacoraHo® JozBoaeHo He cinauyeThea  |He cinauyersea |Jo 31.12.2021|Hepawanea
KeuToK odpopmMmeHO JO
Ja npaBHIaMHi
20.03.2020 Ha gaTH g0 He cninauyeThea |He cnimauyerwea |Jo 31.12.2021|Hepaxnugea

31.05.2020

Tapudie

heuToK odopmMaeHO JO
20.03.2020Ha gaTH 3
31.05.2020 mo 31.12.2020

Ja npaBHaIaMi
Tapudie

He cnnagyeThca

He cinagyeTkca

Ao 31.12.2021

He nozeonfaeThea. ¥ pasi
HeABKH Ha peiic,
3aCTOCOBYIOTLCA MPABHIA
Tapudie.

KeuToK odopmieHo 2
21.03.2020mo 31.12.2020

Ja npaBHaIaMi
Tapudie

He cnnagyeThca

CniagyeThcA
MACAKHPOM

Ao 31.12.2021

He nozeonfaeThea. ¥ pasi
HeABKH Ha peiic,
3aCTOCOBYIOTLCA MPABHIA
Tapudie.

*AKW,o0 naca)kup aHyn0BaB OBPOHIOBAHHA 32 CBOIM KBUTKOM A0 CKaCyBaHHHA
peiicy, npoueaypa Involuntary B Takomy pasi He 3aCTOCOBYETbCA.




Involuntary Refund

Mpoueaypa NpopaxyHKy Tapuda npu BUMyLLEHOMY NOBEPHEHHI KBUTKa:

1. BumylieHe noBepHEHHA NOBHICTIO HEBUKOPUCTAHOTO KBUTKA.
[0 HEBUKOPUCTAHOMY KBUTKY 34iMCHIOETLCA NOBHE BUMYLLEHE NOBEPHEHHSA KBUTKA.
2. BuMmyweHe noBepHEHHSA YaCTKOBO BUKOPUCTAHOIO KBUTKA.
a) AKWO0 BUKOPUCTAHUI OAUH i3 TAPUPHUX KOMMNOHEHTIB, TapMP A0 NOBEPHEHHA
NPOPAXOBYETHCA MO KANbKYNALINHIN pewwiTui.

CPN 1 A - FLOWN TK

KBP IST TKO0458 200CT18

(0] 4 TN2XPB 200CT18/200CT18
CPN 2 A - FLOWN TK

IST CDG TK1825 210CT18

OK TNZXPB 210CT18/210CT18
CPN 3 A - OPEN TK

CDG IST TK1822 280CT18

(0] .4 LNZXPB 280CT18/280CT18
CPN 4 A - OPEN TK
X/7IST KBP TKO0459 280CT18

(0] .4 LNZXPB 2380CT18/280CT138

:(0)20NOV17IEV TK IST TK PAR54.50TK X/IST
JUC69 .00END ROE1.00




Involuntary Refund

6) AKW,0 BUKOPMUCTaHA YaCTUHA TapMPHOro KOMNOHEHTA, Tapnd A0 NOBEPHEHHS
NPOPAXOBYETLCA MO BiACTaHI.

Biactanb pencis CDG-IST-KBP craHoBWUTb 2053 muni, BiacTaHb Ha HEBUKOPUCTAHOMY CETMEHTI
IST-KBP — 656 muneb.

Mo KanbKyNAUiNHIK pewiTui TapudHMM KomnoHeHT CDG-IST-KBP ctanosutb 34.50 NUC.
[MpopaxyHOK Tapuda A0 NOBEPHEHHA:

34,50 NUC / 2053 muni = 0,01680467608 (NUC value 3a 1 munio)

656 munb x 0,01680467608 = 11,02 NUC (HeBMKOpUMCTaHa YacTUHA Tapudy, Wo nianarae
NOBEPHEHHHIO).

CPN 1 A - FLOWN TK =>FLCDGISTKBP
KBP IST TKO0458 : 200CT18 PARIST 1397
OK LN2XPB 200CT18/200CT18 ISTIEV 656

CPN 2 A - FLOWN TK *TOTAL 2053 *
IST CDG TK1825 : 210CT18
OK LN2XPB 210CT18/210CT18

CPN 3 A - FLOWN TK
CDG IST TK1822 : 280CT18
OK LN2XPB 280CT18/280CT18

CPN 4 A - OPEN TK

X/IST KBP TKO0459 : 280CT18
OK LN2XPB 280CT18/280CT18

FARE CALCULATION :(0)20NOV17IEV TK IST TK PAR34.50TK X/IST
TK IEUCGB .00END ROE1.00




Our Contacts

KoHTaKTu ana areHTcbKoi niatpumen (MH.-NT.):
ievsales@thy.com

044 289 4400 #1, 044 289 4050 #1,

044 289 5544 #1

KoHTaKTtu ana rpynosux 3anuris (MH.-Mr.):
ievgroup@thy.com

Odic B aeponopty «bopucninb» (MH.-HA.):
kbpops@thy.com
044 281 7322

Call-ueHTp 24/7: 0 800 501 207

IHpopmauia ana areHTiB Ha caTi ABiakOMNaHii:

https://www.turkishairlines.com/en-ua/flights/agency-information/
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